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General Comment

VHA has not complied with OMB terms of clearance.

Where is the revised VHA Form 10-3542 more clearly displaying the expiration date?

Where are the screen shots of the Beneficiary Travel Self Service System (BTSSS)?

ICR Reference No: 201604-2900-019, 07/17/2017 says, "By the time of the next submission, VA will:
(2) more clearly display the expiration date,
(3) provide screenshots/images of the kiosk/mobile technology


