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General Comment

Please use the following links to pertinent information for public comments:

Veteran/Beneficiary Claim for Reimbursement of Travel Expenses (VA Form 10-3542 and BTSSS)
https://www.reginfo.gov/public/do/PRAViewDocument?ref nbr=202402-2900-007

OMB Control Number: 2900-0798 https://www.reginfo.gov/public/do/PRAOMBHistory?
ombControlNumber=2900-0798

VA OIG Report https://www.vaoig.gov/reports/review/goals-not-met-implementation-beneficiary-travel-
self-service-system

38 USC 111 https://www.govinfo.gov/link/uscode/38/111

38 CFR 70 https://www.ecfr.gov/current/title-38/part-70/subpart-A

VA Form 10-3542 https://www.va.gov/vaforms/medical/pdf/vha-10-3542-fill.pdf

BTSSS https://dvagov-btsss.dynamics365portals.us/

BT in the news https://news.google.com/search?q=VA%20Beneficiary%?20travel&hl=en-
US&gl=US&ceid=US%3Aen

https://news.va.gov/85832/travel-pay-claims-made-easy/
https://www.kfyrtv.com/2022/08/31/vas-travel-reimbursement-system-challenge-some-rural-vets/
https://www.militarytimes.com/veterans/2022/08/24/travel-reimbursement-for-vets-seeking-care-falls-
short-senator-warns/
https://themissouritimes.com/alford-writes-letter-to-u-s-department-of-veteran-affairs/
https://www.military.com/daily-news/2023/06/13/new-online-va-travel-reimbursement-program-failing-
veterans-inspector-general-finds
https://www.mainebiz.biz/article/fix-health-care-travel-reimbursement-for-veterans-maine-delegation-
urges



https://www.redlandsdailyfacts.com/2023/09/03/va-loma-linda-mismanaged-more-than-1-million-in-
patient-transportation-funds-feds-say/
https://www.hernandosun.com/2023/10/05/bilirakis-pushes-for-preservation-of-paper-va-travel-
reimbursement-forms/

https://www.ainonline.com/aviation-news/business-aviation/2023-10-3 1/air-ambulance-industry-pushes-
back-against-new-va-rule



