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General Comment

The current travel system is a mess. It is confusing, takes too long and is very frustrating to use. My
claims are denied for reasons that do not make sense and the appeal process and paperwork is hard to
understand. In fact, I have yet to be able to successfully appeal a denied claim. I also do not understand
why when I have a community care appointment I am required to jump through hoops to prove I went to
the appointment even though community care has paid the claim. The whole system seems designed to
frustrate veterans and care givers to the point where they don’t bother filing claims. Actually most of the
VA systems and processes seemed to be designed that way. How about we stop wasting money on the VA
and give disabled veterans the same health insurance enjoyed by the folks who send us to get killed and
maimed. The VA system is a bloated wasteland of inefficiency, ineptitude and just plain old stupidity. It is
disgusting and you should be ashamed.



