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General Comment

Currently there is a backlog of over four-hundred thousand (400,000) paper healthcare claims
nationwide”. “Paper healthcare claims” are claims where the VA requires proof of attendance for
community care appointments and BTSSS cannot process attachments. Proof of attendance is not
authorized for collection by OMB as required by the Paperwork Reduction Act of 1995 (44 USC 3501-
3520). OMB control number 2900-0798.



