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Issue

Since the early 1990s, the 
federal Office of Child Support Enforcement 

(OCSE) has failed to reimburse states for 
Federal Parent Locator Service (FPLS) 

expenses in accordance with child support 
state plan expectations and the federal 

financial participation (FFP) statute. 
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Outline

I. State Plan Agreement
II. Federal Financial Participation

III. Final Rule: FPLS Fees Assessment
IV. OCSE Form 396 Form & Instructions
V. Procedure to Correct
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State Plan Agreement: 45 CFR 301.10
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State Plan Agreement: House Ways & Mean Green Book 
Section 8, Child Support Enforcement, P. 8-17
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Federal Financial Participation Availability

The Code of Federal Regulation 
includes FPLS usage fees as a child 

support enforcement expense eligible 
for federal reimbursement. 
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FFP Availability: 45 CFR 304.2
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FFP Availability: 45 CFR 304.2(b)(5)(ii)



9Lean 6S for Gov’t LLC Less is the new MORE.

Final Rule:  Federal Parent Locator Service Fees

In 1992, OCSE implemented a rule to 
assess and collect FPLS fees from 

states for national FPLS operations. 
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Final Rule FPLS Fees:  AT-92-01
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Final Rule FPLS Fees:  Non Assigned Cases  
DEPARTMENT OF HEALTH AND HUMAN SERVICES

Administration for Children and Families

Office of Child Support Enforcement

45 CFR Part 303

RIN 0970-AA78

Child Support Enforcement Program;

Federal Parent Locator Service Fees

AGENCY: Office of Child Support Enforcement (OCSE), ACF, HHS

ACTION: Final Rule

SUMMARY: The Office of Child Support Enforcement operates the Federal Parent Locator Service 
(FPLS) as part of its program of assisting States in securing support for children. We have decided to 
seek reimbursement from States for use of the FPLS in IV-D cases in which the support rights are 
not required to be assigned to the State, effective with the publication of this rule in final form. States 
may pay the fees themselves or charge the individuals involved in the case. The user fee is 
anticipated to be a minimal amount, not exceeding $1.00 per request.

EFFECTIVE DATE: June 24, 1992.
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OCSE Form 396 & Instructions 

OCSE did not change Form 396 & 
Instructions to account for assessing 

FPLS fees to the states, which 
resulted in a new expense to the 

states. Instead, OCSE continued to 
treat FPLS fees as state income.  
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OCSE Form 396 & Instructions: 45 CFR 304.50 

OCSE Form 396 & Instructions only account for FPLS Fees 
as State Income. It does not account for FPLS Fees as a 

State Expense. 

1) Line 10:  FPLS Fees Assessed and Received by States
from individuals (FPLS Fees as State Income). 

2) No Line: FPLS Fees Assessed and Received by OCSE
(FPLS Fees as a State Expense). 
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OCSE Form 396 & Instructions: 45 CFR 304.50 
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OCSE Form 396 
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OCSE Form Instructions
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OCSE Form Instructions
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Procedure to Correct

Authority exists to correct OCSE’s error. 

FFP reimbursement is provided for in a grant 
managed by the Administration for Children 
and Families Office of Grants Management. 

Reimbursement does not come from the 
OCSE budget.
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Procedure to Correct:  45 CFR 95.1
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Procedure to Correct:  45 CFR 95.7
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Procedure to Correct:  45 CFR 95.19
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ATTACHMENT:  
ESTIMATED MISSED REIMBURSEMENT

FY1990-FY2020
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