
GSA 2024 Small Business Works Event
Survey

Thank you for attending GSA's 2024 Small Business Works event on May 9, 2024. We would
appreciate feedback about your experience. Your response will help us enhance future events
and identify ways to improve.

Thank you.

Introduction

1. Please select your attendee type. Select all that apply. (Response required)

▢ Small Business

▢ Small Disadvantaged Business (includes firms in the 8(a) Business Development Program)

▢ Women-Owned Small Business

▢ Economically Disadvantaged Women-Owned Small Business

▢ Veteran-Owned Small Business

▢ Service-Disabled Veteran-Owned Small Business

▢ Historically Underutilized Business Zone Small Business

▢ Other Than Small Business

▢ Historically Black College and University

▢ Minority-Serving Institution (MSI)

▢ College/Underserved Community Partnership Program

▢ Federal Government Representative

▢ Other __________________________________________________
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1a. Please select the agency, component, and sub-component you represent. (Response
required)
Agency
Component
Sub-component

Overall Satisfaction

1. Considering the event overall how satisfied were you with your experience at the Small
Business Works 2024 event? (Response required)

Very
Dissatisfied Dissatisfied

Neither
Satisfied or
Dissatisfied

Satisfied Very
Satisfied

How satisfied
were you
with your
overall

experience at
the Small
Business

Works 2024
event?

o o o o o

1a. Please explain the reason for your dissatisfaction.

________________________________________________________________

________________________________________________________________
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Educational Sessions

1. Which educational session(s) did you attend? Select all that apply. (Response required)

▢ Track 1: Federal Government Contracting: What can the SBA do for you?

▢ Track 1: Market Research Basics

▢ Track 1: Subcontracting Strategies for Small Businesses

▢ Track 2: Multiple Award Schedule (MAS) 8(a) Pool

▢ Track 2: Effective and Successful Proposal Writing Techniques for Small Businesses

▢ Track 2: Multiple Award Schedule (MAS) Pre-Award/Offer Preparation

▢ Track 3: OASIS+ - Multiple Award Contract for Professional Services

▢ Track 3: How to Obtain Surety Bonds: What Every Small Business Should Know

▢ Track 3: Could Suspension and Debarment Happen to You?

▢ None

1a. Please explain why you did not attend an educational session. 

________________________________________________________________

________________________________________________________________

2. Rate your satisfaction with the clarity of the information presented. (Response required)
Very

Dissati
sfied

Dissatisfied
Neither

Dissatisfied
or Satisfied

Satisfied Very
Satisfied

Not
Applicable

Track 1: Federal
Government

Contracting: What
can the SBA do

for you?

o o o o o o

Track 1: Market
Research Basics o o o o o o
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Track 1:
Subcontracting
Strategies for

Small Businesses

o o o o o o

Track 2: Multiple
Award Schedule
(MAS) 8(a) Pool

o o o o o o

Track 2: Effective
and Successful
Proposal Writing
Techniques for

Small Businesses

o o o o o o

Track 2: Multiple
Award Schedule

(MAS)
Pre-Award/Offer

Preparation

o o o o o o

Track 3: OASIS+ -
Multiple Award

Contract for
Professional

Services

o o o o o o

Track 3: How to
Obtain Surety
Bonds: What
Every Small

Business Should
Know

o o o o o o

Track 3: Could
Suspension and

Debarment
Happen to You?

o o o o o o

3. Rate your satisfaction with the presenter's expertise. (Response required)
Very
Dissa
tisfie

d

Dissatisfied
Neither

Dissatisfied
or Satisfied

Satisfied Very
Satisfied

Not
Applicable

Track 1: Federal
Government

Contracting: What
can the SBA do for

you?

o o o o o o
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Track 1: Market
Research Basics o o o o o o

Track 1:
Subcontracting

Strategies for Small
Businesses

o o o o o o

Track 2: Multiple
Award Schedule
(MAS) 8(a) Pool

o o o o o o

Track 2: Effective
and Successful
Proposal Writing
Techniques for

Small Businesses

o o o o o o

Track 2: Multiple
Award Schedule

(MAS)
Pre-Award/Offer

Preparation

o o o o o o

Track 3: OASIS+ -
Multiple Award

Contract for
Professional

Services

o o o o o o

Track 3: How to
Obtain Surety

Bonds: What Every
Small Business
Should Know

o o o o o o

Track 3: Could
Suspension and

Debarment Happen
to You?

o o o o o o
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4. Rate the presenter's level of engagement with the audience. (Response required)

Very
Dissa
tisfied

Dissatisfie
d

Neither
Dissatisfie

d or
Satisfied

Satisfied Very
Satisfied

Not
Applicable

Track 1: Federal
Government

Contracting: What
can the SBA do for

you?

o o o o o o

Track 1: Market
Research Basics

o o o o o o

Track 1:
Subcontracting

Strategies for Small
Businesses

o o o o o o

Track 2: Multiple
Award Schedule
(MAS) 8(a) Pool

o o o o o o

Track 2: Effective
and Successful
Proposal Writing

Techniques for Small
Businesses

o o o o o o

Track 2: Multiple
Award Schedule

(MAS)
Pre-Award/Offer

Preparation

o o o o o o

Track 3: OASIS+ -
Multiple Award

Contract for
Professional

Services

o o o o o o

Track 3: How to
Obtain Surety Bonds:

What Every Small
Business Should

Know

o o o o o o

Track 3: Could
Suspension and

Debarment Happen
to You?

o o o o o o
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5. Rate your satisfaction with slide/handout contents. (Response required)
Very
Dissa
tisfie

d

Dissatisfied
Neither

Dissatisfied
or Satisfied

Satisfied Very
Satisfied

Not
Applicable

Track 1: Federal
Government

Contracting: What
can the SBA do for

you?

o o o o o o

Track 1: Market
Research Basics

o o o o o o

Track 1:
Subcontracting

Strategies for Small
Businesses

o o o o o o

Track 2: Multiple
Award Schedule
(MAS) 8(a) Pool

o o o o o o

Track 2: Effective
and Successful
Proposal Writing
Techniques for

Small Businesses

o o o o o o

Track 2: Multiple
Award Schedule

(MAS)
Pre-Award/Offer

Preparation

o o o o o o

Track 3: OASIS+ -
Multiple Award

Contract for
Professional

Services

o o o o o o

Track 3: How to
Obtain Surety

Bonds: What Every
Small Business
Should Know

o o o o o o

Track 3: Could
Suspension and

Debarment Happen
to You?

o o o o o o
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6. Rate your satisfaction with the session's overall value in improving your knowledge of the
topic. (Response required)

Very
Dissatisfie

d
Dissatisfied

Neither
Dissatisfied
or Satisfied

Satisfied Very
Satisfied

Not
Applicable

Track 1:
Federal

Government
Contracting:
What can the
SBA do for

you?

o o o o o o

Track 1:
Market

Research
Basics

o o o o o o

Track 1:
Subcontracting
Strategies for

Small
Businesses

o o o o o o

Track 2:
Multiple Award

Schedule
(MAS) 8(a)

Pool

o o o o o o

Track 2:
Effective and
Successful
Proposal
Writing

Techniques for
Small

Businesses

o o o o o o

Track 2:
Multiple Award

Schedule
(MAS)

Pre-Award/Off
er Preparation

o o o o o o
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Track 3:
OASIS+ -

Multiple Award
Contract for
Professional

Services

o o o o o o

Track 3: How
to Obtain

Surety Bonds:
What Every

Small
Business

Should Know

o o o o o o

Track 3: Could
Suspension

and
Debarment
Happen to

You?

o o o o o o

7. Please explain the reason for your dissatisfaction. 

________________________________________________________________

________________________________________________________________

8. Please provide additional feedback regarding the educational sessions.

________________________________________________________________

________________________________________________________________

Matchmaking Sessions

1. Did you participate in one or more matchmaking session(s)? (Response required)

o Yes, as a seller (small business).

o Yes, as a buyer (other than small business prime contractor or Federal Agency

representative).

o No
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2. Please rate your level of satisfaction with the following items. (Response required)

Very
Dissatisfi

ed

Dissatisfie
d

Neither
Dissatisfie

d or
Satisfied

Satisfied Very
Satisfied

Not
Applicable

Matchmaking
sessions with
buyers (other

than small
business prime
contractors or

Federal Agency
representatives)

o o o o o o

Matchmaking
sessions with
sellers (small
businesses)

o o o o o o

Amount of
matchmaking

sessions available
o o o o o o

Duration of
matchmaking

sessions
o o o o o o

2a. Please explain the reason for your dissatisfaction.

________________________________________________________________

________________________________________________________________

3. Who do you plan to follow up with from this event? Select all that apply.

▢ Other than small business prime contractor

▢ Federal Agency representative

▢ Small business

▢ I do not plan to follow up

▢ Other __________________________________________________
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4. What did you find most valuable about the matchmaking sessions?

________________________________________________________________

________________________________________________________________

5. Please provide any additional feedback you may have about the matchmaking sessions.

________________________________________________________________

________________________________________________________________

Thank you for taking our survey. Please click the 'Submit' button below.
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