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Comments Received :

The seen within 15 minutes CAHPS measure is an area of strength for HealthPartners across our contracts. The removal of
this question will likely have an adverse impact on our Getting Care Quickly composites, particularly for our H2422 D-SNP
contract. This plan has been statistically significantly higher than the national average on the seen within 15 minutes
measure for the past 3 years. We urge that this question remains in the survey.



