OMB Control Number: 2900-0770
Estimated Burden: 2 minutes
Expiration Date: 11/30/2026

CODE VA — Customer Satisfaction Survey

VA Burden Statement: An agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a currently valid OMB control number. The OMB control number for this project is 2900-0770,
and it expires 11/30/2026. Public reporting burden for this collection of information is estimated to average 2 minutes per
respondent, per year, including the time for reviewing instructions, searching existing data sources, gathering, and
maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this
burden estimate and any other aspect of this collection of information, including suggestions for reducing the burden, to VA
Reports Clearance Officer at VACOPaperworkReduAct@va.gov. Please refer to OMB Control No. 2900-0770 in any
correspondence. Do not send your completed VA Form to this email address.

Questions
How satisfied are you with this website today?

e Very Satisfied
e Satisfied

Neutral

Unsatisfied

e Very Unsatisfied
What, if anything, would have improved your experience?

e Open Text Field



