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Q1. We thank you for taking the time to share your feedback in this important
survey regarding your interaction with GSAASTRO, administered by GSA's Office
of Assisted Acquisition Services (AAS)! Your responses help us identify ways to
make your experience better. The survey should take no longer than 5 minutes to

complete.

Next
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Q2. How would you rate your satisfaction with the subcontracting/teaming
opportunities available through ASTRO? (Response required)

(O Extremely satisfied

(O Somewhat satisfied

(O Neither satisfied nor dissatisfied
(O Somewhat dissatisfied

(O Extremely dissatisfied

Q3. Please list any suggestions for improvements or initiatives that would enhance
subcontracting participation and opportunities here:



Q4. How would you rate your satisfaction with the timeliness of information
provided about new opportunities through ASTRO? (Response required)

(O Extremely satisfied

(O Somewhat satisfied

(O Neither satisfied nor dissatisfied
(O Somewhat dissatisfied

(O Extremely dissatisfied

Q5. What enhancements, if any, would you like to see to the AAS pipeline for new
requirements?
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Q6. How competitive do you find the bidding process for ASTRO
opportunities? (Response required)

(O Extremely competitive

(O Somewhat competitive

(O Neither competitive nor uncompetitive
(O Somewhat uncompetitive

(O Extremely uncompetitive

Q7. What are the key factors that influence your decision to bid or not bid?

[] B&P cost

[ Whether or not | shaped the requirement

[] Whether or not | had enough time to respond
[ Lack of information

[ other



Q8. Please rate your satisfaction with the communication and support provided by
the ASTRO PMO: (Response required)

(O Extremely satisfied

(O Somewhat satisfied

(O Neither satisfied nor dissatisfied
(O somewhat dissatisfied

(O Extremely dissatisfied

Q9. What areas related to ASTRO administration, opportunities, or processes
could be improved? (Response required)
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Q171. Please rate your experience operating within ASSIST: (Response required)

(O Excellent

(O Good

(O Average

QO Poor

(O Terrible

(O Not Applicable

Q12. Please rate your experience operating within the ASTRO ordering
portal: (Response required)

(O Excellent

O Good

(O Average

O Poor

O Terrible

(O Not Applicable



Q13. Please provide any additional details about your experience operating within
ASSIST and the ASTRO ordering portal here:
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We thank you for your time spent taking this survey.
Your response has been recorded.
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