
Request for Approval under the “Generic Clearance for the Collection of Routine 
Customer Feedback” (OMB Control Number: 3090-0297) 

Req-110 
 
TITLE OF INFORMATION COLLECTION:  USA.gov Website Page Level Comment Box Feedback 
Surveys 
 
CONTACT: David Kaufmann david.kaufmann@gsa.gov 

Helpful Yes/No Survey English Version 
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If “No” Then (8) = END 
 
4)  

 
 
5) In certain, highly limited and very specific situations, we may choose to also ask for contact information in order to 
pursue an interview with an individual who chooses to participate. An example of when we might be asking these extra 
questions would be on a page about a specific subject, such as renewing adult passports, and we were performing 
temporary extra research on this task. This would be in English only. 
 



 
If “No” Then (8) = END 
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If Email then 7A. If Phone then 7B) 
7A) 
 



 
Next is (8) 
7B) 
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Helpful Yes/No Survey Spanish Version 
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