Q1. We thank you for taking the time to share your feedback in this important
survey regarding your interaction with GSA ASTRO, administered by GSA's Office
of Assisted Acquisition Services (AAS)! Your responses help us identify ways to
make your experience better. The survey should take no longer than 5 minutes to
complete.
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Q2. Please rate your satisfaction with the support you received from the ASTRO
Program Management Office (PMO) on the following: (Response required)

Neither

satisfied
Extremely Somewhat nor Somewhat  Extremely Not
satisfied satisfied  dissatisfied dissatisfied dissatisfied Applicable

Base Contract

administration @) O O @) @) @)
support
General ®) @) @) ®) @) O

responsiveness

Q3. Please rate your satisfaction with the support you received from the AAS Acquisition
Team on the following: (Response required)

Neither

satisfied
Extremely Somewhat nor Somewhat  Extremely Not
satisfied satisfied  dissatisfied dissatisfied dissatisfied Applicable

Task Order

administration @) O O @) @) @)

support



Q3. Please rate your satisfaction with the support you received from the AAS Acquisition
Team on the following: (Response required)

Neither

satisfied
Exiremely Somewhat nor Somewhat  Extremely Not
satisfied satisfied  dissatisfied dissatisfied dissatisfied Applicable

Task Order

administration O O O O O O
support

General

responsiveness O O O O @) O
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Q4. How likely are you to recommend AAS to another agency for similar assisted
acquisition services? (Response required)

Not at all likely Extremely likely
0 1 2 3 4 5 6 7 8 9 10
o o o o O O O O O O O

Q5. Please provide any additional details about why you would or would not
recommend AAS for similar assisted acquisition services:



Q6. Please rate your satisfaction with the clarity and comprehensiveness of
solicitations issued under ASTRO: (Response required)

(O Extremely dissatisfied

(O somewhat dissatisfied

(O Neither satisfied nor dissatisfied
(O somewnhat satisfied

(O Extremely satisfied

Q7. Please provide any additional comments regarding the clarity and
comprehensiveness of solicitations issued under ASTRO below:
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Q8. Please rate your satisfaction with the Request for Information (RFI)
process: (Response required)

(O Extremely dissatisfied

(O Somewhat dissatisfied

(O Neither satisfied nor dissatisfied
(O Somewhat satisfied

(O Extremely satisfied

Q9. Please provide any additional comments regarding the RFI process below:
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We thank you for your time spent taking this survey.
Your response has been recorded.
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