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Reference proposed VA Form 10-3542 instruction 6 and see "IMPORTANT UPDATE
COMMUNITY CARE CONFIRMATION" at
https://content.govdelivery.com/attachments/USVHA/2021/08/05/file_attachments/1898626/Business%20Office%20newslett
er%20August%202021.pdf, below and attached.

"To process claims for Community Care appointments, proof of attendance must be attached to the travel claim. Proof may
be provided by memorandum of appointment confirmation OR on official letterhead from the community provider (work
excuse). The original document must be attached to the claim and include the date and time of appointment and signature of
a
representative of the clinic. Memoranda are available at any John J. Pershing VA Medical Center campus. It is important that
you attach the original document to each claim submitted and ensure your claim is received within 30 calendar days of your
appointment. "
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