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Ared asterisk (*) indicates a required field.

Which group best describes you? *

‘ Select one

| found what | needed on the site. *

O Strongly Agree

QO Agree

O Neither agree nor disagree
O Disagree

O strongly Disagree

It took a reasonable amount of time to find what | needed. *

O Strongly Agree

QO Agree

O Neither agree nor disagree
O Disagree

O strongly Disagree

It was easy to find what | was looking for on this website. *

O Strongly Agree

QO Agree

O Neither agree nor disagree
O Disagree

(O strongly Disagree

Overall, I'm satisfied with the DFAS.mil webpages. *

O strongly Agree

O Agree

O Neither agree nor disagree
QO Disagree

O Strongly Disagree

What is your primary reason for visiting the site today?

What can we do to improve this site?

Thank you for your feedback. Participation will not affect or alter your account or any
pending requests. Please do not provide personal information. There will be no
response provided should you place a specific question within this form. A Federal
agency may not conduct or sponsor an information collection subject to the
requirements of the Paperwork Reduction Act unless the information collection has a
currently valid OMB Control Number. The approved OMB Control Number for this
survey is 3090-0321 (expires 9/30/2025). Without this approval, we could not
conduct this survey. Public reporting for this survey is estimated to be approximately
2 minutes per response. All responses to this survey are voluntary. Send comments
regarding this burden estimate or any other aspect of this information collection,
including suggestions for reducing this burden to DFAS at dfas.indianapolis-
in.zcc.mbx.dfas-social-media@mail.mil.

E= An official form of the United States government. Provided by Touchpoints
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