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General Comment

Supporting Statement A, 14: VACO totally ignored the many costs of the Beneficiary Travel Self Service
System (BTSSS). Please add the total costs of BTSSS to date, as well as per claim and annual costs, with
detailed breakdowns. This Include extra personnel, overtime, contract modifications...

9/30/24, 1:53 PM blob:https://www.fdms.gov/073c1510-59a8-46c8-a013-c9e38e3f992a

blob:https://www.fdms.gov/073c1510-59a8-46c8-a013-c9e38e3f992a 1/1


