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GSA

Demographic Information

FY24 Artificial Intelligence Community of Practice (Al CoP) Membership Survey

Your feedback is essential in helping us understand your experience as a
member of the Al CoP and how it can better serve you. The survey should take
approximately 10 minutes to complete. Note: All responses will be confidential
and used solely to improve the Al CoP.

1. Please select the option below that best describes your work affiliation.
(Response required)

O Federal Government (or Federal Government contractor)
QO State / Local / Tribal / Territorial Government
QO Other

1a. Please select the agency where you work. (Response required)

Agency
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Component v

2. Please select the option below which best describes the nature of your work.
(Response required)

O Program management / leadership

QO Technology (e.g., planning, research, development, engineering, testing,
and evaluation of systems, including quality control and assurance)

QO Acquisition (e.g., procurement and contracting)
O Logistics

QO Cost estimating

QO Other

2a. If you selected "other," please explain the nature of your work.

3. How many years of experience do you have in the field of Al? (Response
required)

O Less than 1 year
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O 1-2 years
QO 3-4 years
O More than 4 years

Al CoP Experience in FY24

4. How long have you been a member of the Al CoP? (Response required)

QO Less than 1 year
O 1-2 years

QO 3-4 years

O More than 4 years

5. How many Al CoP-hosted events have you attended in the past
year? (Response required)

O None

O 1-2 events

O 3-5events

QO 6-9 events

(O 10 or more events

5a. How valuable were these events in enhancing your understanding of Al
topics in the government? (Response required)

O Not Valuable
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QO Slightly Valuable

O Moderately Valuable
QO Very Valuable

O Extremely Valuable

6. Overall, how satisfied are you with your experience as a member of the Al
CoP? (Response required)

QO Very dissatisfied

(O Somewhat dissatisfied

O Neither dissatisfied nor satisfied
(O Somewhat satisfied

QO Very satisfied

7. What do you consider the main benefits of being a member of the Al CoP?
(Please select up to three options. Response required.)

[J Access to valuable Al resources and tools

[J Learning from government Al use cases

[J Professional development and training opportunities
[] Staying updated on Al policies and frameworks

] Opportunities to contribute to Al initiatives

[] Other

7a. Please specify the "other" benefit of being a member of the Al CoP.
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8. What challenges or drawbacks have you experienced as a member of the Al
CoP? (Please select up to three options. Response required.)

[] Limited event availability or inconvenient scheduling
[J Insufficient coverage of advanced Al topics

[] Difficulty networking with other members

[J Lack of practical resources or support

[J Communication issues within the CoP

[J Challenges accessing materials or platforms

[J Unclear how to contribute or get involved

[] Events/trainings not meeting expectations

[] Other

8a. Please specify the "other" challenge or drawback you experienced.
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9. Please rate the following aspects of the Al CoP on a scale from Very Poor to
Excellent. (Response required)

Very Poor Poor Neutral Good Excellent

Communication and
Updates O O O O O

Quality of Events and
Content

Accessibility of
Resources

Opportunities for
Engagement and
Contribution

O O O O
O O O O
O O O O
O O O O
O O O O

Overall Community
Support

Al in the Government

10. To what extent has participating in the Al CoP impacted your confidence in
using or addressing Al in your work? (Response required)

O Significant Decrease: | feel significantly less confident in using or
addressing Al in my work.
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QO Slight Decrease: | feel slightly less confident in using or addressing Al in
my work.

(O No Change: My confidence in using or addressing Al has not changed due
to my participation.

QO Slight Increase: | feel slightly more confident in using or addressing Al in
my work.

O Significant Increase: | feel significantly more confident in using or
addressing Al in my work.

11. After participating in the Al CoP, to what extent has your belief in the value
of Al in government changed? (Response required)

QO Significant Decrease: My belief in the value of Al in government has
significantly weakened.

QO Slight Decrease: My belief in the value of Al in government has slightly
weakened.

O No Change: My belief in the value of Al in government has not changed.

O Slight Increase: My belief in the value of Al in government has slightly
strengthened.

QO Significant Increase: My belief in the value of Al in government has
significantly strengthened.

12. Which Al resources would most benefit you and/or your organization?
(Please select up to three options. Response required.)

[] Workforce training and courses

[J Government use case examples

[J Connection with subject matter experts

[J Implementation frameworks and methodologies
[J Policy guidance and regulatory information
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[J Awareness of Al vendors and solutions
] Other

12a. Please specify the "other" resource that would most benefit you and/or
your organization.

13. What is your organization's maturity level in Al operations
(AlOps)? (Response required)

QO Level 1 - Initial/Ad Hoc: Reactionary and ad hoc Al capability identification.

QO Level 2 — Repeatable: Established processes for Al requirements and
workflows.

O Level 3 — Defined: Formal Al strategy with a dedicated team and roadmap.

O Level 4 — Managed: Al goals linked to organizational performance
objectives.

QO Level 5 — Optimized: Al capabilities integrated across the enterprise with
measurable objectives.

(O Not sure
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14. What are your current needs or challenges related to Al? (Please select up
to three options. Response required.)

[J Access to Al training and educational resources

[] Effective implementation of Al technologies

[J Gaining organizational support or leadership buy-in
[] Other

14a. Please specify the "other" current need or challenge.

Al CoP Future in FY25

15. What would you like to gain from the Al CoP in the next year? (Please
select up to three options. Response required.)

[J Access to advanced Al training and workshops

[J Guidance on implementing Al solutions within government agencies
[] Updates on Al policies, frameworks, and regulatory changes

[J Exposure to industry trends and innovations in Al

[J Resources for Al project management and best practices

[] Other
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15a. Please specify the "other" element you would like to gain from the Al CoP
in the next year.

PRA Statement - Post-Training_Survey 2024.pdf
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