
GSA.gov sitewide survey 4.0 screenshots and 
walkthrough 

Introduction 
The survey outlined in this document will collect user feedback on the GSA.gov website. 
Data collected here will inform our user-centered approach in maintaining and improving 
our website and digital experience. 
 
We plan to implement the approved survey as a site intercept that displays an invitation to 
visitors after they’ve had an opportunity to explore the site. If visitors choose to proceed 
with the survey, we’ll ask them four or five questions about themselves and their overall site 
experience. We will adjust the sampling level to ensure that we yield about 500 completed 
surveys per month. 
 
Users who have taken the survey or saw the survey request in the last 10 days will not be 
asked to complete a survey during their visit. 
 
Throughout this document, asterisks (*) indicate questions respondents must answer to 
move forward. 

General Survey 
Users will see this prompt when they have satisfied the trigger criteria: 
 

 



 

 
 
 
Users who click Provide feedback will see the first two survey questions where they will be 
asked to rate their site satisfaction and identify their role(*): 
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Respondents who choose General public as the answer to question 2 will see question 2a 
asking them to further specify their role (*): 
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Respondents who choose Non-government real property professional as the answer to question 
2 will see question 2a asking them to further specify their role (*): 
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All respondents will see questions 3 asking them to indicate their reason for visiting the 
site. (*): 
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All respondents will see questions 4 asking them for feedback to improve the site: 
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Participants who complete the survey will see this thank you message: 
 
 

 
In the footer of every page is a link to the Privacy and Paperwork Reduction Act Statement. 
Users who click on the PRA/Privacy link will see a document similar to the one shown below. 
Once we receive OMB approval of the survey, we’ll update the statement to include the OMB 
number, the expiration date, and a time estimate stating one minute. The document will open in 
a new window. 
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