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Hello, my comments on the FAFSA are as follows:
• Remove gender question altogether
• Fix the email students get when they log in that says “your FSA ID info has changed”. It should read “someone has
accessed your account, if not you…”
• Fix the prototype so that it mimics the real site in real time and mobile friendly (if using going forward?)
• Make the error messages mean something – actually point to the issue, and include steps to fix it.
• Make the Household size visible without having to check “yes”
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