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Screen 1

We thank you for taking the time to share your feedback in this important survey

regarding your interaction with GSA Auctions®™ website. Your responses help us
identify ways to make your experience better.

All responses are anonymous. The survey should take no longer than 2 minutes
to complete.
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Screen 2

GSA

I
14% Survey Completion

1. How would you rate your overall satisfaction with the GSA Auctions™ website?
(Response required)

C} Very dissatisfied

N . .

(L Somewhat dissatisfied
p=

|\_3| MNeither dissatisfied or satisfied

'Cj' Somewhat satisfied

Y .
(L Very satisfied

2. How would you rate your satisfaction with the ease of doing business with the
GSA Auctions™ website? (Response required)

£ - -

(L Very dissatisfied

P - -

() Somewhat dissatisfied

C} MNeither dissatisfied or satisfied
P -

() Somewhat satisfied

' -
(L Very satisfied



Screen 3

GSA

43% Survey Completion

*3. How would you rate your satisfaction with the following steps in the GSA
Auctions™ process?

Neither
Very Somewhat dissatisfied or Somewhat
dissatisfied dissatified satisfied satisfied Very satisfied
Finding the product ™ e e e ™
you were |00k|ng for R A A A R
The bidding process O O O O O
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Screen 4

GSA

57% Survey Completion

4_Which potential enhancement would have improved your experience? (Select
all that apply.)

\:\ See a "More Like This" feature to find similar items

\:\ Side by side description or price comparison of two to three like items

|| Other (Text) l

5. Please provide any additional comments or suggestions for us.
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GSA

86% Survey Completion

Thank you for taking our survey. We value your feedback. Please click the
"Submit” button to complete the survey.
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