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Lighthouse Delivery Infrastructure (LHDI) Quarterly Tenant Feedback 
Survey v.4 
 
VA Burden Statement: An agency may not conduct or sponsor, and a person is not required to respond to, a collection of 
information unless it displays a currently valid OMB control number. The OMB control number for this project is 2900-0770, 
and it expires 11/30/2026. Public reporting burden for this collection of information is estimated to average 5 minutes per 
respondent, per year, including the time for reviewing instructions, searching existing data sources, gathering and 
maintaining the data needed, and completing and reviewing the collection of information. Send comments regarding this 
burden estimate and any other aspect of this collection of information, including suggestions for reducing the burden, to VA 
Reports Clearance Officer at vapra@va.gov.  Please refer to OMB Control No. 2900-0770 in any correspondence.  

Privacy Notice: Information collected on this survey is not contained within a Privacy Act System of Records as the 
information is not retrieved by a unique identifier. The information contained within the survey will not be shared and is 
used to categorize participant responses by user types and to schedule a meeting with the participant if they choose to 
further discuss their experience with the team. 

Survey Questions (3-5 Minutes) 
1. How satisfied have you been with Lighthouse Delivery Infrastructure (LHDI)? (Required) 

• Very Satisfied 

• Satisfied 

• Neutral 

• Unsatisfied 

• Very Unsatisfied 

2. What, if anything, would have improved your experience? (Optional) 

• [Open Text Field] 

3. What is your role on your team? (Required) 

• I am a Developer/Engineer or other Technical Role. 

• I am a Product Manager or other Administrative Role. 

• Other 

i. [Open Text Field] 

4. What product do you work on (i.e., the name of the system you are developing on LHDI)? (Required) 

• [Open Text Field] 

5. How long have you been working on LHDI? (multiple choice) (Required) 

• 0-3 Months 

• 4-6 Months 
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• 7-9 Months 

• 10-12 Months 

• More than 1 Year 

6. What is the highest environment your product has been deployed on LHDI? (multiple choice) (Required) 

• My product is not deployed on LHDI yet. 

• My product is deployed in Dev on LHDI. 

• My product is deployed in QA on LHDI. 

• My product is deployed in Sandbox on LHDI. 

• My product is deployed in Production on LHDI. 

[End of Survey] 

Thanks for your Feedback! 
The information you provided is incredibly useful for improving the Lighthouse Delivery Infrastructure (LHDI). 

We appreciate all your time and effort.  

If you have any questions about this survey, please contact the Customer Support Team.  

You may now close this window or navigate to another web page. 
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