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Comment

As an advocate for consumer transparency and efficient e-commerce operations, | support the FTC'’s
proposal to extend the information collection requirements under the Mail, Internet, or Telephone Order
Merchandise Rule (MITOR). This rule remains critical in ensuring timely delivery, accurate communication,
and fair resolution practices for consumers ordering merchandise remotely.

In today’s digital retail environment—where <a href="https://aideepseekapk.xyz/">online</a> transactions
continue to surge—it is essential that businesses are held accountable for delivery standards and customer
service expectations. Maintaining these reporting and recordkeeping requirements helps protect consumers
from fraud and ensures a level playing field for honest merchants.

Thank you for continuing to prioritize consumer rights and regulatory clarity in the evolving commerce
landscape.
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