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Veterans Benefits Administration (VBA) received a comment on August 26, 2025, from 
Anonymous Anonymous on the Department of Veterans Affairs (VA) Form 28-1900, 
Application for Veteran Readiness and Employment Benefits for Claimants with 
Service-Connected Disabilities during the 60-day Federal Register Notice Comment 
Period. 
 
Comment 1: 
 
Confirming the Readiness & Employment Benefits for Claimants with Service-
Connected Disabilities assistance needed for the ability to send a simple email. I can 
no longer send emails from my Outlook due to unknown issues of someone else’s 
control of my account. Please help us proceed with planned steps of this matter as 
soon as possible.  

 
VBA Amended Response:  
  
August 27, 2025: Thank you for your comment. The Veteran Readiness and 
Employment (VR&E) program, also known as Chapter 31, is a VA program authorized 
under Title 38, U.S. Code, Chapter 31. It assists Veterans with Service-connected 
disabilities and an employment handicap to prepare for, obtain, and maintain suitable 
employment. The VA Form 28-1900, titled "Application for Veteran Readiness and 
Employment for Claimants with Service-Connected Disabilities," is the official form 
used by Veterans and Service members to apply for the Veteran Readiness and 
Employment (VR&E) program, also known as Chapter 31. This form is an application 
used to initiate the process of determining eligibility to receive a comprehensive initial 
evaluation for VR&E benefits and services, which help Veterans with Service-
connected disabilities prepare for, find, and maintain suitable employment, or achieve 
maximum independence in daily living if employment is not feasible. While we 
appreciate your comment, it is not within the scope of the intended use for VA Form 
28-1900. To address issues preventing the sending of emails from Outlook, please 
contact your email service provider for further assistance. For any questions related to 
VA or the Veteran Readiness and Employment (VR&E) program, please contact the 
VA at 1-800-827-1000 or reach out to VA online at Ask VA: https://ask.va.gov/. 
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