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General Comment

• For the permanent address section, we are thinking it would be beneficial to add “or if you participate in a Safe-A-
home program” for instances where PO box would be accepted. Ex: Permanent Residence street address (Don’t enter
a PO Box. Note: For individuals experiencing homelessness or participating in a Safe-At-Home program, a PO Box
may be considered your permanent residence address

• For the question: Does your spouse work? This read as though the assumption is that everyone is partnered. Maybe
it will be tweaked to, “Do you have a spouse who works?”

• For the payment section, on the model, it excludes a layout or template of how to display payment options. There’s
no guidance stating the payment section can be modified in any way plans choose to display their payment options.
Clarification on this would greatly help.

• Regarding the 5% threshold for other languages, there is no guidance on that. It would be great if CMS can clarify
that in the guidance.


