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From: BlessingTessier, Sara E

To: EN-OMB-OIRA-Submission
Subject: Part C Reporting Comments

Date: Tuesday, May 10, 2011 9:16:51 AM
Hello,

We would like to comment on the following areas:

1. We would like to suggest that CMS provide definitions of various grievance types to ensure
plans are properly categorizing all grievances.

2. In Measure 6 we are unclear on if plans are to report concurrent review. For example, we
are unsure if we report the initial pre-authorization approval and all continuing approvals
until there is a possible denial. We suggest that CMS clarify the reporting of continuing
reviews in Measure 6.

Thank you,

Sara Blessing-Tessier, J.D.

Medicare Coordinator

Government Programs
mailto:Sara.E.BlessingTessier@healthpartners.com
(952) 967-5183 Phone
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