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FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s Atlanta Regional Office toll-free number 
at 1-800-424-6974. Thank you in advance for your help.
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ACS-18(L)(GQ)(BOSTON)(2011)(9-2010)

FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s Boston Regional Office toll-free number
at 1-800-562-5721. Thank you in advance for your help.
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ACS-18(L)(GQ)(CHARLOTTE)(2011)(9-2010)

FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s Charlotte Regional Office toll-free number
at 1-800-331-7360. Thank you in advance for your help.
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ACS-18(L)(GQ)(CHICAGO)(2011)(9-2010)

FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s Chicago Regional Office toll-free number
at 1-800-865-6384. Thank you in advance for your help.
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ACS-18(L)(GQ)(DALLAS)(2011)(9-2010)

FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s Dallas Regional Office toll-free number
at 1-800-835-9752. Thank you in advance for your help.
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ACS-18(L)(GQ)(DENVER)(2011)(9-2010)

FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s Denver Regional Office toll-free number
at 1-888-209-7659. Thank you in advance for your help.
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ACS-18(L)(GQ)(DETROIT)(2011)(9-2010)

FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s Detroit Regional Office toll-free number
at 1-800-432-1495. Thank you in advance for your help.

•
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ACS-18(L)(GQ)(KANSAS)(2011)(9-2010)

FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s Kansas Regional Office toll-free number
at 1-800-728-4748. Thank you in advance for your help.

•
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ACS-18(L)(GQ)(LOS ANGELES)(2011)(9-2010)

FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s Los Angeles Regional Office toll-free number
at 1-800-992-3530. Thank you in advance for your help.

•
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ACS-18(L)(GQ)(NEW YORK)(2011)(9-2010)

FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s New York Regional Office toll-free number
at 1-800-991-2520. Thank you in advance for your help.

•
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ACS-18(L)(GQ)(PHILADELPHIA)(2011)(9-2010)

FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s Philadelphia Regional Office toll-free number
at 1-866-238-1374. Thank you in advance for your help.
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ACS-18(L)(GQ)(SEATTLE)(2011)(9-2010)

FROM THE DIRECTOR 
U.S. CENSUS BUREAU

Robert M. Groves

Sincerely,

Enclosure

The U.S. Census Bureau is conducting a very important national survey called the American Community Survey
(ACS). The ACS is an on-going monthly survey that tells us what the population looks like and how it lives.
Participating in the ACS is required by law (Title 13, United States Code), Sections 141, 193, 221, and 223).

In the next few weeks, one of our ACS field representatives will call you to discuss the survey and to schedule
an appointment to visit your facility. There are two reasons for the ACS field representative’s visit:

First, to collect basic information about your facility to update our address records. Our field representative
will verify and update information, such as the facility name, address and type, as well as answer any
questions you might have about the ACS.

Second, to ask for a list of the people who are currently staying at the facility. The field representative
will use this list to select a random sample of residents to take part in the ACS. The field representative
also may need your assistance in collecting survey data from the sample of residents.

The ACS collects information about various topics, such as education and employment. Information from this
survey is used by federal, state, local, and tribal governments, as well as by businesses and private nonprofit
organizations, to meet the needs of communities across America. Local governments use these data for
budgeting, evaluating programs, and planning for community development projects, such as those for the
elderly, scout programs, libraries, and hospitals. Other organizations use this information to provide services
to the community and to plan or establish new facilities, buildings, and programs.

The enclosed brochure provides answers to frequently asked questions about the ACS. If you have access to
the Internet and want to learn more about the ACS, please visit the Census Bureau’s Web site at
<http://www.census.gov/acs>.

If you have any further questions, please call the Census Bureau’s Seattle Regional Office toll-free number
at 1-800-233-3308. Thank you in advance for your help.
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