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October 10, 2012

Office of Management and Budget

Office of Information and Regulatory Affa

Attention: OMB Desk Officer for Customs and BordReptection, Department of HomelaSecurity
Washington, DC

Sent via electronic mail t@ira_submission@omb.eop.¢

RE: U.S. Customs and Border Protection (CBP) of the dbepent of Homeland Security and -
Agency Information Collection Awvities: Importer of ID Input Recor— 30 Day Notice and Reque
for Comments: Extension of an Existing Collectidnrdormation. Federal Register (76 FR 37696)
June 22, 2012, allowing for 6lay comment perio—in accordance with 5 CFR 1320.

Title: Importer ID Input Record
OMB Number: 1651-0064

Form Number: CBP Forms 5106

Dear Sir or Madam:

Dun & Bradstreet (D&B)Government Solutiol, a global provider of information on some 219 il
businessesppreciates the opportunity to comment ustoms & BordeProtectiors (CBP) “Agency
Information Collection Activities:rhporter IDInput Record.”

For over 170 years D&B has been the leading soafceommercial information and insighOur

solutions support nearly every UBederalGovernment Department anddependenagency, including
CBP, in addition to a worldwide customer base ohe®50,000 organizations. The recommendat
included in this document are based on a set dffrestices drawn from our experiences with pu
and commercial sector custora@round the worlc

Specifically, we believe that our corporacore competencies and welkkveloped best practic
uniquely qualifyus to provide CBPas well as the Office of Management aBddget (OMB), with
ideas and feedback regarding the exter of this existing collection of information. In paxtlar, after
reviewing the five areas that were suggested farments, D&B sees the following three areas as

where our many years in business, specificallyhi@ business of collection data on anizations,
qualifies us to provide a unique perspec.

The comments should address:
(c) ways to enhance the quality, utility, and d¢haaf the information to be collecte

(d) ways to minimize the burden including the usawtiomated collectiotechniques or the u
of other forms of information technology; a
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(e) the annual costs burden to respondents ordd@mpers from the collection of information
total capital/startup costs and operations and t@a&mce costs

1. Waysto enhancethe quality, utility, and clarity of the information collected.

The core of D&B’sbusiness is the collection, maintenance and dissgion of information ol
commercial enterprisedhis process is one that has been honed overotlvse of many years. Inct,
the process of data collection is so critical to way of business that we have patented the prdoe
not only collecting the data,ub alsc maintaining it. We call this proceshke DUNSRight Quality
Process and it underpins all of thenkw that we do on behalf and in support of ourrtbe

Over the course of collecting and maintaining datahe better part of 170 yeawe have tested, tried
and modified just about every conceivable way tthgadata from business~ all with an eye of
outputting and delivering to our clients the highssality and most useful business data availabléhe
commercial market today. This baround serves as context in establishing the fattD&B is truly a
subject matter expert when it comes to the cotbactif information on business

Consequently, we firmly believe that CBP and OMBgd look to the commercial world for advi
and perhaps even services to make this govern-run procedure of getting an Importer 1D Inj
Record run more efficiently and effectively, aletiwhile reducing the burden on industry and ma
the whole endeavor less cumbersoWe have several ideas topgort CBP’s collection of hi¢-quality
information through this process.

First and foremost, in any data collection procesis critically important to employ upfront da
validation procedures to insure that the data fi@ainto the syste of recordis of thehighest quality.
As a point of reference, D&B validates its own dayafollowing a rigorous Quality Assurance proce
This includes over 2,000 separate, automated amiimh@hecks designed to maximize the integrit
our data before it is loaded intarosystem

These automated edits, imposed by the D&B systdms$ ¢ollect and maintain our global di
repository, range in complexity from simple, strafgrward field validations, to complex algorithi
that rely on the information captured our worldwide database to establish normative valuesnat
which to compare collected information. The follogiis a short list of examples used by D&B wit
our own process and would be validations suggdetagse by CB as well:

» Initially validating the legitimate estence of the submitting business

» ldentifying whether a business phone is a landdina cellular phone (higher fraud instar

» Validating that the city and state match the postalk

* Flagging those entities not present in a comprahemsferential dtabase for further revie

» Validating the business name is appropriate forlitie of business (“Al's Auto Body” with a
SIC Code of “Medical Supplies” would raise a fl

» Validating the street address against postal daéshancluding the National Chee of Address
(NCOA) database

* Assignment of a persistent key that links corpofataily hierarchies and makes it possible
append additional demographic, contact and preeidtiformatior
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CBP could create these validations themselves; henv@ more efficient and perhaps more effec
process might involve the use ohggh-quality, comprehensive commercial databa: validate against
during the registrant'slata entry procesUIltimately, we believe leveragingpmmercial best practic
to build this type of validation process would malke most sense for CBI

2. Ways to minimize the burden including the use of automated collection techniques or the use
of other forms of information technology; and

D&B keenly understands both the art and the sciehcelecting dats— on hundreds of millions ¢
companies. One of the most significant tenantsotlecting this type of information is to make it

easy as possible on the subjects not only on thd-end, but also on an ongoing basis. Thus, w
possible,we will provide what is already kno\ about a busines® that entity, requesting that tt

update those data elements first before proceeditly any additionaldata reques/submissions.
Therefore, one signifant recommendation to CBP and OMB would bematch any inpt (Business
Name, FEIN/IOR#, DUNS dlame/Addressto a referential database amebvide standrdized, known
business locatiomack to the registrant to confirm or moc«. This same process can be used ir
annual (or other interval) update request to thgsteant to verify continuing presence and coi,

current information in the registrant profi

In other words, the governmetuld receive whatever input the registrant woulefgr to us — which
is in turn would prompt an auf@epulationof a significant portion of the remaining fiel— including
business name, I.R.S Number, DBA (tradestyle) mssimame, street and mailiaddress, city, state,
Zip code, country code, telephone number, typeadtion (corporation, partnership, sole propridiars
US Government, State/Local Government and Foreigue@ment) and CEO (most senior pers
name and title. With these fieldsmpleted, the registrant is now simply checking @lseuracy of thi:
information and completed the Form 5106 with angighally required field/data reques — such as a
Social Security Number, CBRssigned Number and/or whether or not they have bgen assigned
CBP Importer Number before.

The baefit of this standardized date fewer data entry mistakes and ease of use forubtmer. I
also provides the abilityottailor the data provided to CBP’s needs. For gtamf a branch location’
address is provided, theqzess can provide a prom— “You've selected a branch location, while It
data is recorded at the business headquarters W&eeshow the HQ as X, is this the correct locatm
associate with your registration?”

3. The annual costs burden to respondents or record keepers from the collection of information
(atotal capital/startup costs and oper ations and maintenance costs).

D&B'’s perspective on the cos&ssociated with thitype ofdata collection process is t the upfront
collection of data is thkeast expensiv andtypically easies from an operational point of vicThe more
significant costs and hardevork come from the upkeep and maintenance of this @ver time
Additionally, it is far more coseffective to prevent data issuupfrontthan to try to resolve them lat
Typically, the csts and work associated with creating a -based registration system are fa
straightforward. However, once you are charged with theeepkof these same data elements,
quickly realize the difficulty is associated witramtenance of the informon.
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A great example of the dynamic nature of a glohadifess database is illustrated by lookin@ur
databasend its frequency of chan¢-- based on our database activity, every 60 minuteour U.S.
system:

* 290 businesses will have a 4, lien or judgment filed against them
» 86 business telephone numbers will change or lm®uiEectec

* 57 business addresses will cha

* 91 directorship (CEO, CFO, etc.) changes will oc

* 78 new businesses will open their do

» 2 companies will changeeir names

* 12 businesses will file for bankrup

With an understandgqthat the burdens maintaining darge database of entities can be significant
business case to dffad a portion of this burden and rely upon commal best practices tsource the
requisite data antb keep it current is compellir CBP should strongly consider the use of arthe-

shelf solution to identify Importersf Recorc and perhaps considére introduction of a commercial
accepted standard for business The proven COTS choice in this situation is D&mlahe [-U-N-S

Number, which has been used within the fal procurement data system for well over 30 y

Thank you for the opportunity to comment on theposed regulation. DB is a lon+-time partner to
CBP, the [@partment of Homeland Secu as well as the entire Federal Governr for mission-
critical data services that support thetion’s security, while streamlining the legitimdtew of trade

within the United States as well asound the worlc

Sincerely,

Michael Caskin

Michael P. Caskin, Dector of Business Developm
Global Trade Management Practice



