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General Comment 

March 25, 2013 

From:  Glenna Tinney, Military Advocacy Program Coordinator, Battered Women’s Project 

To:  Cynthia Harvey-Pryor, Department of Veterans Affairs 

Subject:  Comments on OMB Control No. 2900–NEW Women Veterans Healthcare Barriers Survey 

Dear Ms. Harvey-Pryor: 

I have several comments regarding the proposed survey: 

It is important to obtain input from women veterans about barriers to accessing healthcare services.  
However, I think the survey methodology and instrument as currently defined have limitations that will 
not provide the kind of comprehensive and specific information that is needed by the VA to make 
substantive changes to the existing system.   

A phone survey to landlines only will significantly limit which women veterans will be able to 
participate.  Women veterans who have only cell phones, which is true for many younger veterans, will 
not be included.  Women veterans who are homeless or do not have a safe or stable living situation will 
also be excluded.  Is there a way of ensuring that equal numbers of women veterans from rural 
communities will be included?  The methodology as it is currently defined will not result in a 
representative sample of women veterans.  The methodology must provide a way to reach marginalized 
populations of women veterans who do not have landlines.  There should be multiple methods for 
responding to the survey to include online participation and paper surveys with postage paid envelopes.   

The proposed survey does not have the breadth and scope to truly understand the complex and 
multidimensional issues that impact the barriers that interfere with women veterans seeking healthcare.  
It appears that the proposed survey focuses on simply documenting the barriers to health care access 
with no effort on identifying the specific, concrete changes that are needed to address these barriers.  I'm 
not sure that there is a need to keep documenting the problems.  It seems that it is time for the VA to 
move beyond merely documenting the barriers and time to focus on practical solutions that will address 
these barriers.   



The structure of the survey does not allow for substantive responses that would actually provide the kind 
of information needed to make changes to how the VA does business as it relates to women veterans.  
There need to be open-ended questions that allow respondents to elaborate as they answer the questions.   

Was the survey instrument developed with input from a representative number of women veterans?  
Was there any attempt to ensure that it included questions about the actual concerns of women veterans?  
For example, there are only two questions about child care, which is a huge barrier to obtaining 
healthcare in a VA facility.  This is not sufficient to get a clear picture of how this barrier affects women 
veterans.  Was there input from VA providers who serve women veterans?  This group also has intimate 
knowledge of the issues faced by women veterans as they attempt to access VA services and programs 
and problems faced by providers who are trying to provide the services.   

The survey includes questions about military sexual trauma (MST), but it does not ask about other types 
of trauma such as domestic violence.  Historical and current abuse and trauma experiences are 
significant and could be interfering with accessing VA services and programs.  Why only ask questions 
about MST and nothing else?  Women have often experienced multiple types of victimization while in 
the military and since separation.  Why is the VA only interested in MST?   

It is possible that asking questions about trauma will trigger emotional and possible physical reactions 
for some women.  What type of training and/or backup will there be to ensure that those conducting the 
surveys realize there is a problem and that they are able to ensure that help and support is provided to the 
women who might be triggered by responding to these questions?  It is also important to make sure that 
the respondent is in a safe and private location before asking these types of questions.   

Glenna Tinney 
CAPT, MSC, USN (Retired) 
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