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Issuance of CSAT User Access Information After User Registration 
(After a new CSAT User Registration is approved the Department sends two e-mails to each user.  The first e-

mail contains their username and the second e-mail contains a temporary password.) 
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E-MAIL #1 – ISSUANCE OF USER NAME 

TO: <USER E-MAIL PROVIDED> 

FROM: CSAT@ HQ.DHS.GOV 

SUBJECT: CSAT User Account 

Based on the registration form id <REGID>, an account has been created for you in the Chemical Security 
Assessment Tool (CSAT) with the following username: 

<USERNAME> 

If you represent a facility or facilities that possessed any Chemical of Interest at or above an applicable 
Screening Threshold Quantity, as specified in the final Appendix A to CFATS, on November 20, 2007, Top-
Screens for such facilities were due on January 22, 2008, pursuant to 6 CFR § 27.210(a)(1)(i), or within 60 
calendar days for facilities that come into possession of any of the chemicals listed in Appendix A at the 
corresponding STQ (27.210(a)(1)(i)), or within the time frame provided in any written notification from the 
Department or specified in any subsequent Federal Register notice (27.210(a)(1)(ii)). 

You can access CSAT by going to the following link: https://csat.dhs.gov/csat/ 

<TECHNICAL NOTES & TIPS>1 

If you have any questions, please refer to the CSAT Frequently Asked Questions at http://www.dhs.gov/critical-
infrastructure-chemical-security or contact the CSAT Helpdesk at 866-323-2957. 

  

                                                 
1 This e-mail may contain general notes and tips to the first time CSAT User such as common internet browser settings that may need 
to be changed to meet minimum security settings required by CSAT. 
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E-MAIL #1 – ISSUANCE OF TEMPORARY PASSWORD 

TO: <USER E-MAIL PROVIDED> 

FROM: CSAT@ HQ.DHS.GOV 

SUBJECT: CSAT User Account 

Based on the registration form id <REGID>, your initial password for logging into the Chemical Security 
Assessment Tool (CSAT) is: 

<TEMPORARY PASSWORD> 

You can access CSAT by going to the following link: https://csat.dhs.gov/csat/ 

<TECHNICAL NOTES & TIPS>2 

If you have any questions, please refer to the CSAT Frequently Asked Questions at http://www.dhs.gov/critical-
infrastructure-chemical-security or contact the CSAT Helpdesk at 866-323-2957. 

                                                 
2 This e-mail may contain general notes and tips to the first time CSAT User such as common internet browser settings that may need 
to be changed to meet minimum security settings required by CSAT and minimum password requirements. 


