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General Comment

It is important for any agency or organization to retrieve feedback from customers or clients to
promote a healthy environment of continual improvement. Therefore, I advocate CMS' intention
to collect information from the public through survey or any other form of communication.
Attaining this information would be beneficial in the improvement of performance in this
organization

file:///F:/Comments/1iz-8hqr-k4ve%20%20-%20Cover%20Memo0%20and%20Comment.... 03/17/2015



