Instrument: MAS Post Award Survey
(Reqg-27)

Schedule Post Award Survey

Pulse check to evaluate your satisfaction with the Schedule award process.

OMB No: 3090-0297
Expires 06/30/2016

Paperwork Reduction Act Statement - This information collection meets the requirements of 44
U.S.C. § 3507, as amended by section 2 of the Paperwork Reduction Act of 1995. You do not
need to answer these questions unless we display a valid Office of Management and Budget
(OMB) control number. The OMB control number for this collection is 3090-0297. We estimate
that it will take 3 minutes to read the instructions, gather the facts, and answer the questions.
Send only comments relating to our time estimate, including suggestions for reducing this
burden, or any other aspects of this collection of information to: General Services Administration,
Regulatory Secretariat Division (MVCB), ATTN: Ms. Flowers/IC 3090-0297, 1800 F Street, NW,
Washington, DC 20405.

How satisfied are you with the awards process?

1 2 3 4 S)

very o) o) o) o) O Very Satisfied

Dissatisfied

How long did it take for you to complete the award process?
1-3 Months
3-6 Months

Over 6 Months

Are there areas where you feel we need to improve?
Select all that apply

[ ] Speed

4 [] Quality



[ ] Communication
[] Unclear Point of Contact

[ ] Nope, things are great

|:| Other:

Is there anything else you think we should know?
Anything and everything
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Schedule Post Award Survey

Thank you for your response! Your feedback will help us to inform improvements to the
Multiple Award Schedule (MAS) contract award process. If you have any additional
questions please feel free to reach out to your Contracting Officer (CO).

Submit another response
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