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SHORTAGE DESIGNATION MANAGEMENT SYSTEM (OVERVIEW)

Goal: The Shortage Designation Management System is used to manage, apply, and update designation
applications. The foundation of the Shortage Designation Management System comes from nationally
sourced data and the policies and procedures of the Division of Shortage Designation and Policy (DPSD).

PCOs are able to complete the following:

- Search for existing designations

- View information about existing designations
- Create and Submit new designations

- Update existing designations

- Copy designations

- Create and Manage inquiries

Roles: The shortage designation role is required to be part of the PCO user account in order to have the
access to the Shortage Designation Management System for Designations for their state. Please refer to
the Create Account Section in the Primary Care Portal User Guide to gain the role and permission to
perform the Designation Management functions.
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SECTION 1: ACCESSING THE SHORTAGE DESIGNATION MAIN PAGE

The purpose of the Shortage Designation Main Page is for the PCO to view important updates, helpful resources
and access designations, provider management, inquiries and report functionalities.

Primary Care Office Portal Hi. | Logout

DESIGNATION MANAGEMENT FOR TEXAS

Designations Mapping Tool Providers Inguiries

Primary Care Office Portal Home

Lipdates My Profile

Name:

December 13, 2014
Email: OF2CE12438044F BADEG@EXAMPLE corm

Welcome to Designation Management
Here you will be able to review existing designations, update designations, and Helpful Resources
create new ones. Ye are very excited with this new set of tools that will help expand

access tn health care Manual for Policies and Procedures

Please |ook out for upcoming training sessions happening soon. You should be Provider Management User Guide
receiving invitations by email

Primary Care Office Portal User Guide

Mapping Teel User Guide

Please note, due to security cantrols, you have 30 minutes to save this section or you will be automatically logged off the system and any changes will not be saved. Please refer to
the SDMS Application and Program Guidance ; for any question. If you experience any prablem, please contact the HRSA Customer care center at 1-800-221-9383 (TTY for
hearing Impaired 1-877-887-5910) Monday through Friday (except Federal holidays) 800 am to 8:00 pm EST or email GetHelp@hrsa.gov

Updates: This section will provide the user with new information and updates pertaining to Shortage Designation

Management.
My Profile: This section will list the name and email address of the user.
Helpful Resources: This section will provide the user with resources on the policies and procedures of the new

Shortage Designation Management System.
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SECTION 2: CREATING A NEW DESIGNATION (OVERVIEW)

Once the Designation Homepage has been accessed, the user has the option to create a new HPSA or MUAP

designation application by selecting the tab.

Primary Care Office Portal Hi | Logout

DESIGHNATION MANAGEMENT FOR TEXAS

Designations Mapping Tool Providers Inquiries

Mapping Tool

Click on the button below to access the mapping application.

ging Tool

Flezse note, due to security controls, you hawe 30 minutes to save this section or you will be automatically logged off the system and any changes will not be saved. Please refer to
the SDMS Application and Pregram Guidance b for any gquestion. I you experience any proflem, please contact the HESA Customer care center at 1-800-221-8393 (TTY for
hearing Impaired 1-877-897-3910) Monday through Friday (except Federal holidays) 8:00 am to 8:00 pm EST or email GetHelp@hrsa.gov.

Mapping Tool

: The user should select this button to access the mapping tool and create a new mapping
application. Once selected, the user will be directed to the mapping tool landing page, displayed in the
next section.
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SECTION 2A: NAMING AND SELECTING DESIGNATION TYPE

Once the Mapping Tool button is selected on the Designation homepage, the user will be directed to the Mapping
Tool landing page

There are four required fields on the Mapping Tool Landing Page
e Application Name
e Discipline
e Designation Type
e Designation Option

Mapping Tool

for PRIMARY CARE OFFICES - TEXAS

wielcome, ome Help My Account Log out

SDMS Mapping Tool
Create a new application by completing the Information below

Create New HPSA or MUA/P

Al flelds are required to begin an application

Application Name:

Discipline: —select—

Designation Type: | -select-

Designation Option:  [--Choase Designation Type First-

H W N =

START
e

Application Name: The user should enter the Application name in the text field. The field is limited to 60
characters or less.
Discipline: The user will select one of the following options for their new Designation application

—5elect— v
Prirmary Care
I ental Health
Denta Health |

Business Rules:
e If the user selects Mental Health, the system will display the option for the PCO to classify the application
as a mental health catchment area.

Discipling \Merrta\ Health v
Designation Type: | —select- v
Designation Option: | —Choose Designation Type First— M

This application uses a Mental Health Catchment Area plan:

START

PROPERTY OF HRSA | BHW
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3. Designation Type: The user will select an option from the drop down. Please note, the selections are dynamic
based on the discipline type.
Buisness Rules:
e The selections under the Designation Type drop down are dynamic based on the discipline type selected.
e The system displays the following Designation Type options if the PCO selects Primary Care discipline:
o MUA
o MUP
o HPSA Population
o HPSA Geographic
o HPSA Geographic High Needs
e The system displays the following Designation Type options if the PCO selects Dental or Mental health
discipline:
o HPSA Population
o HPSA Geographic
o HPSA Geographic High Needs
4. Designation Option: The user will select an option from the drop down. Please note, the selections are dynamic
based on the discipline and designation type selected.
Buisness Rules:
e The system displays the following Designation Option selections if the PCO selects Primary Care
(Discipline) and MUA (Type):
o Medically Underserved Area
e The system displays the following Designation Option selections if the PCO selects Primary Care
(Discipline) and MUP (Type):
MUP Low Income
MUP Medicaid Eligible
MUP Migrant Worker
MUP Migrant Seasonal Worker
MUP Native American
MUP Homeless
MUP Low Income Homeless
MUP Low Income Migrant Farmworker
MUP Low Income Homeless Migrant Farmworker
MUP Low Income Migrant Seasonal Worker
MUP Low Income Migrant Seasonal Worker Homeless
MUP Migrant Farmworker and Homeless

0 O 0O 0O O 0O oo 0 o o o

MUP Migrant Seasonal Worker and Homeless
o  MUP Other Population
e The system displays the following Designation Option selections if the PCO selects Primary Care, Dental
Health or Mental Health (Discipline) and HPSA Population (Type):
o Low Income Population HPSA
Medicaid Eligible Population HPSA
Migrant Farmworker Population HPSA
Migrant Seasonal Worker Population HPSA
Native American Population HPSA

O O O O O

Low Income Homeless Population HPSA
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Low Income Migrant Farmworker Population HPSA
Low Income Homeless Migrant Farmworker Population HPSA
Low Income Migrant Seasonal Worker Population HPSA
Low Income Homeless Migrant Seasonal Worker Population HPSA
Homeless Population HPSA
Migrant Farmworker and Homeless Population HPSA
Migrant Seasonal Worker and Homeless Population HPSA
Other Population HPSA
= If the user selects Other Population HPSA, the system will display the following error

O O O O O O O O

message. Other Population HPSA applications are required to be discussed with DPSD
and applied outside the system.

Designation Option: | Other Population HPSA v

Flease contact 2 DPSD analyst to apply
for this designation. START

e The system defaults to the following Designation Option selection if the user selects Primary Care, Dental
Health or Mental Health (Discipline) and HPSA Geographic and HPSA Geographic High Needs (Type):
o Geographic Population

21881 Once all the fields are completed, the user should select this button to begin the new designation
application.
Buisness Rules:

e Allfields are required in order for the “'“" " button to be enabled

PROPERTY OF HRSA | BHW
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SECTION 2B: APPLICATION PROCESS STEPS

The Application Process Steps is located on the left panel.

Clicking on the “X” on the upper right corner will close this panel. To open it again, click on the “Steps” button

located on the horizontal navigation bar.
X
The Steps panel contains instructions and detailed information that

Application Process Steps X will automatically update when user moves along the application
~ €) Create RSA (ou are here) process steps.
* A lpeucone There are three main steps to the application: (1) “Create RSA” that

To create a new RSA (Rational Service Area), you need to
select components on the map. Components can be a county,

includes locating the Population Center and generating the Travel
a combination of census tracks, or minor civil divisions. Polygon; (2) lch AnalySiS" WhICh requires fl”lng the Travel Polygon

Click on EE Content to reveal the layers panel where you can

with passing Contiguous Areas; and (3) “Find NND” that selects the

define the selectable active layer and visibility options for other

meap getals. Nearest Non-Designated provider.
You also have different ways of selecting components through
the xTouls menu options.
Steps are dependent on each other, because of that; subsequent

steps will be inactive until depended steps have been completed. For
example, user can only start the 2nd step (CA Analysis) after
completing the 1st step (Create RSA).

» RSA Steps Go Back
* RSA Status
» @ CA Analysis

o disinbicics The Supplemental Information form link can be accessed at the

Supplemental Information: bottom of the Steps panel at any time after user saves the RSA.

The Supplemental Information Form will be available once an RSA is saved
successfully.

TAKING STEPS BACK

Users can take steps back during different steps of the application, as long as final submission has not been
concluded yet.

There are two options to take steps back:
» RSA Steps Go Back

(1) Click on “Go Back” located within the steps to make » RSA Status

modifications to saved information; or
~ @ CA Analysis

(2) Click on “View” located within the steps to see more
details and not modify anything.

» CA Analysis Instructions
» CA Analysis Components Go Back
» CA Analysis Status

~ © Find NND

» NND Instructions
~ NND Options

Default NND Provider View

PROPERTY OF HRSA | BHW
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SECTION 2C: MAP TOOLS

Map Tools X

Pan

-2
~5

Select by Point
Select by Line
Select by Rectangle
Select by Polygon

Identify

© » A x 7

The Map Tools menu is available under the second button on the horizontal
navigation bar. These tools are used to select areas on the map or to show
more information about selected areas on the map.

Map Tool Options:

Pan: Use this tool to navigate the map. Click on the map and hold the
mouse until seeing the area where you want work on.

Select by Point: Use this tool to select a single area component (county,
census tract, or MCD) on the map with one click.

Select by Line: Use this tool to select a multiple components (county, census
tract, or MCD) on the map. Start with single clicks to form lines and use
double-click to complete a selection.

Select by Rectangle: Use this tool to select a multiple components (county,

census tract, or MCD) on the map. Click on the map and drag down the mouse until the visible rectangle covers the

area you want to select.

Select by Polygon: Use this tool to select multiple components (county, census tract, or MCD) on the map. Start
with single clicks to form lines and use double-click to close the visible polygon.

Identify: Use this tool to click on an active layer component (county, census tract, or MCD) and see more
information about the selected area. Information will include Geo ID, State FP, County FP, Name of Component,
Total Population, Percent Population Below 100% FPL, and Percent Population Below 200% FPL.

PROPERTY OF HRSA | BHW
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SECTION 2D: BASEMAP

The Basemap menu is located on the right side of the screen,
as o
next to the Content panel. It contains multiple cartographic s

styles that offer different views. Select A Basemap x

Basemap Options:

Imagery: This view presents satellite imagery for the world

and high-resolution imagery for the United States e—— i imageny labes SteaE

Imagery Labels: This option shows satellite and high- & ”-‘i}_:-v%

resolution aerial imagery for the world with political A0S e
\ L Hari
Topo Gray Canvas National

boundaries and place names.

Geographic
Streets: This comprehensive street map includes highways, = :
o= it
major roads, minor roads, railways, water features, cities, .-:;AZ;".'..':L&J‘
ocra ‘-,','e:
parks, landmarks, building footprints, and administrative g’-“fé;:{ iﬁ Re ol b e
boundaries. Ocean Open Street Map

Topo: The topographic map includes cities, water features, physiographic features, parks, landmarks, highways,
roads, railways, airports, and administrative boundaries.

Gray Canvas: This is the default basemap, which is the simplest and most neutral background with minimal colors,
labels, and features. It facilitates visibility for seeing layers and saving components on the map.

National Geographic: This basemap features the National Geographic World Map, which is a cartographically rich

and distinctive. It includes administrative boundaries, cities, protected areas, highways, roads, railways, water
features, buildings and landmarks, overlaid on shaded relief and land cover imagery.

Ocean: This basemap includes bathymetry, marine water body names, undersea feature names, and derived depth
values in meters. Land features include administrative boundaries, cities, inland waters, roads, overlaid on land
cover and shaded relief imagery.

Open Street Map: This basemap references the live service from the OpenStreetMap (OSM) project, which is a
collaborative initiative to create a free editable map of the world. It includes data about roads, trails, cafés, railway
stations, and much more.

PROPERTY OF HRSA | BHW
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SECTION 2E: CONTENT PANEL (LAYERS, LEGEND, DATA)

The Content panel is located on the right side of the screen. Click on the Content button on the horizontal
navigation bar to open it.

This panel includes the following tabs: -
—

1. Layers
2. Legend X
' £ Layers i= Legend A Data
3. Data
Layers
LAYERS

Click on check boxes to show or hide layers.

The Layers tab provides the following content: ~ COMPONENTS

. . Unlock one active layer to make it selectable.
Components: This allows user to select only one active

layer (county, census tract, or MCD) to save RSA and CAs. It (] Census Tracts a
also provides optional visibility for county, census tract, "

. [} Minor Civil Divisions o
and MCD through the checkbox selection.

~/ Counties B
Health Statistics: This contains optional visible layers for
Fertility Rate, Infant Mortality Rate, and Infant Low Birth » HEALTH STATISTICS
Weight Rate. » PROVIDERS
» DESIGNATIONS

Providers: This shows Usable and Non Usable providers on
» DEMOGRAPHICS
the map based on updates made on the Provider

Management application.

Designations: This includes layers to see existing Auto HPSA locations, HPSAs, MUA/Ps, Prisons, and Other
Facilities.

Demographics: This includes layers with statistics for African American Population, Asian Population, Caucasian
Population, Hispanic Population, Native American / Alaska Native, Pacific Islander Population, 100% Federal
Poverty Level, 200% Federal Poverty Level, Elderly Ratio, Youth Ratio, and Percent Population Elderly.

PROPERTY OF HRSA | BHW
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LEGEND
22 Basemap The Legend tab is the second of three tabs inside the Content panel. It
" automatically updates when user selects layers to show on the map.
£ layers  =legend = (M Data
Legend In this example, user has selected the following layers to show: Usable

providers, Auto HPSAs, HPSAs, Counties, and 100% Federal Poverty Level.

Provider - Primary Care

@ Usable

Designation - Primary Care
1 AvtoHpsas
I Hesa

Counties

D Counties

100% Federal Poverty Level
] 0.000000 - 11.053373

11.053374 - 15.831724
15.831725 - 21.150646

21.150647 - 28.863531

EENO

28.863532 - 48.607761

DATA

The Data tab is the last tab in the Content panel. It only shows content when user has saved a RSA or a CA on the
map. If the user receives an invalid RSA message upon trying to save an RSA, the data panel will also display
content for that invalid RSA. In this example, the user saved an RSA which information is showing on the Data tab.

£ Layers i= Legend A Data

Data
Data Summary for test:
Blacksburg Population at 100 Percent Poverty: 4953
Population at 200 Percent Poverty: 12337
Saved RSA Population African American: 1832
RSA Name: test Population Native American: 20
Primary Care " < . Population Asian: 178
Hpsa Geographic, Geographic Population
/ Population Caucasian: 32300
Result: This RSA is valid. Please click
on Continue to move forward. Population Hispanic: 455
Population Pacific Island: 0
Continue Infant Mortality Rate: 0
Low Birth Weight Rate: 0
Number of Infant Deaths Per 1000 Women: 0
Number of Births Per 1000 Women Aged 15 to 44: 0

PROPERTY OF HRSA | BHW
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SECTION 2F: CREATING A RATIONAL SERVICE AREA (RSA)

The first step of the mapping designation application is to create a Rational Service Area (RSA). The content panel
explained in section 2E will be helpful in selecting the active layer and provide visuals and data on the map to help
formulate an appropriate area to create the RSA.

Map-Based Application p— bome | He® | wAwem | Logou

O R TIANS for PRIMARY GARE OFFIGES

User Guide Test i= Content

Applicationr Map Tools
~ @ Create % Pan

~ RSAlst % SelectoyPoint

Gillette
To create anet 3
seectcompons M SelectyLine wnty, Rapid
& combinalion Ci&y
Select by Rectangle
Click on§= €1 E o . wean
define the sele ather
map deals Q satect by Polygon
You dsohare Identy ough
he Y Tools ]
+ RSA Steps o Back
+ RSA Status
+ € CAAnalysis
» © Find NND
Supplerrertal Information: Casper
Fom il
auccessnily

Rock
Sprgs

= —

Tools: The user should select an option from map tools in order to select a RSA component on the map. Once the
tool is selected the user should click on the desired component(s) on the map.

Application Process Steps x

~ ) Create RSA gou = o)

~ RSA Instructions.

To create a new RSA (Ralional Service Ares), you needto
Select components on the map. Componerts can be a county,

a comnation of census racks, of inar cvl avisions. carres |
Click O3S Content {0 reveal the layers parel whereyou can
define the selectable active layer andvisbilty opions for other Edit RSA
map detalls.
o also have Gffernt way s of Sslecting components treough Discipline: Primary Care
e g Tools menu cotos Designation Type: | HPSA Geographic .
Designation Option:
Geographic Populaton i
» RSA Staps Go Back
compiD st oy Name wfo
» RSA Status
PR 5 Natrona 035 [0)
+ @) CAAnalysis
» © Find NND
Supplemental Irformation
wil saved
successtuly. "
Doughas
Erter Adusted Popusstion @) L
Save
P

~
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Edit RSA Pop Up: This appears after the user makes a component selection on the map. The pop up provides
useful information about the component (s) selected for the RSA.
Discipline, Designation Type and Designation Option: The user is able to change the Designation Type and Option
by way of the drop downs.
Business Rules:
e Discipline is a non-editable column.
e Designation Type and Option are dynamic based on discipline and include the same options as the
selections on the New Mapping Tool landing page (see section 2A).
e If the Designation Type is changed to HPSA Population or MUP Population, the user is required to select a
new designation option.
e Changing from a HPSA to a MUA or MUP or vice versa within the Edit RSA box is not applicable. The user
must create a new application if switching between the two types is desired.

The user uses this icon to select or deselect the component(s) of the RSA. If deselected, the color will be
removed from the component(s) on the map to indicate that it will not be included in the saved RSA.
Business Rules:

e The user must have at least one component selected in order to save the RSA.

e The darker red color indicates that the component(s) are not saved.

Name: Represents the name of each component.
ComplD: Represents the component ID.
CNTY: Represents the county each component falls under.

Info: Hover over @ to see the following information.

Warme of Cormponent: MNalrona

Tota Population: 75876

Percent Population Below 100% FPL: 9 03
Parcent Popul alion Below 200% FPL: 2687

Important Information to Note: Total Population is representative of the Total Resident Civilian population.

Enter Adjusted Population: Hover over 0to receive the following tips for what to enter in this field.

Adpsted population for primany care geographic HPSAS may add
Tourts!, Migrant Warker, and Seasonal Resident populations to the
Resident Civilan or Age-Sex adjusted Resida an population
Flease provide the tatal population with adjestments (Resident Chilian +
Tourist + Migrant Worker + Seasonal Residant)

Business Rules:
e Enter Adjusted Population field appears only for HPSA Geographic and Geographic High needs application
and is not required.
e This field is numeric where the user can enter a max of 6 digits.
o Asimilar required field will appear with the following population type HPSAs and MUPs and will be
dynamic based on the population type selected.
o Migrant Farmworker Population

Enter Migrant Farrworker Population

o Migrant Seasonal Worker Population

Enter Wigrant Seasonal Worker Population
o Low Income Homeless Population*
Enter Lowe Income Haormeless Population e

o Low Income Migrant Farmworker Population*

PROPERTY OF HRSA | BHW
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Enter Lowe Incame higrant F arrmaorker Population
o Low Income Homeless Migrant Farmworker Population*

Enter Loy Incorme Migrant Farrwarker Homeless
Faopulation g

o Low Income Migrant Seasonal Worker Population*

Enter Low Incarme Migrant Seasonal VWarker
Population g

o Low Income Homeless Migrant Seasonal Worker Population*

Enter Low Income Migrant Seasanal Warker
Homeless Population g

o Homeless Population HPSA

Enter Homeless Population HPSA

o Migrant Farmworker and Homeless Population*

Enter Migrant Farmmmorker Homeless Fopulation

o Migrant Seasonal Worker and Homeless Population*

Erter Migrart Seasonal Worker Homeless
Population g

*Important Information to Note: Hover over ~ to receive guidance on what should be entered in each
specific field.
e This field will not appear for the following HPSA and MUP types because the system sources the correct
population data used for these types:
o Low Income Population
o Medicaid Eligible Population
o Native American Population
9. Insufficient Capacity Tab: This tab should be used for Primary Care and Dental Health Geographic High Needs

HPSA applications.
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BUISINESS RULES FOR PRIMARY CARE GEOGRAPHIC HIGH NEEDS INSUFFICENT CAPACITY TAB

e Thistabi
O
o
O
e Ifthelns
criteria:

@)

Save

e The
the form

e ThePCO

e Oncethe

Edit RS4 | Insuff Capacity

Insufficient Capacity Information

Primary Care Insufficient Capacity

Mumnber of outpatient visits

per 1 FTE: Vists

Appointment wait time for

D
existing patients: s

Appoirtrment wait tirme far

D
new patients: £

Excessive average wa time

H
at provider with appaintment: ours

Excessive average wa time

Hours
at provider for walk-ins:

Save
#

s only required if the RSA does not pass the following system checks:

More than 20% of the population has incomes at or below 100% FPL

More than 100 births per year per 1,000 women ages 15-44

More than 20 infant deaths per 1,000 live births

ufficient Capacity is required to be completed, the RSA must meet at least 2 of the following

More than 8,000 office or outpatient visits per year per FTE primary care physician serving the
area
= Numeric field-Integer
More than 7 days for appointment wait times for existing patients
=  Numeric field-Decimal to the hundredth
More than 14 days for appointment wait times for new patients
=  Numeric field-Decimal to the hundredth
More than 1 hour wait time for patients with appointments
=  Numeric field-Decimal to the hundredth
More than 2 hours wait time for patients who are treated on a first come, first served basis
=  Numeric field-Decimal to the hundredth
Abnormally low utilization of health services, as indicated by an average of two or fewer office
visits per year on the part of the area's population
=  Numeric field-Decimal to the hundredth
Evidence of excessive use of emergency room facilities for routine primary care
= User should choose between Yes or No radio buttons
Two-thirds or more of area physicians do not accept new patients
= User should choose between Yes or No radio buttons

button on the Insufficeint capacity tab is enabled when the user completes at least one field on

Save

should select the button after completing desired field(s).

Save

button is selected, the PCO will receive the following message:

Data saved successiully.
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Important Information to Note: The system will verify the Insufficient capacity buiness rules upon Saving the RSA

Save

not when the PCO selects the button on the Insufficient Capacity tab.

BUSINESS RULES FOR DENTAL HEALTH GEOGRAPHIC HIGH NEEDS INSUFFICIENT CAPACITY TAB:

EditRSA | Insuff. Capacity
Insufficient Capacity Information

Dental Insufficient Capacity

Mumber of patient visi: 1
umber of patient visits per visite

Appointrient wait tirme for

D
routine dental services: e

Twao-thirds or mare of area
dentists do not accept new Yes No
patients:

Save

e This tab is only required if the RSA does not pass the following system checks:
o More than 20% of the population has incomes at or below 100% FPL
o More than 50% of the population has no fluoridated water
e If the Insufficient Capacity is required to be completed, the RSA must meet at least 1 of the following
criteria:
o More than 5,000 visits per year per FTE dentist serving the area
= Numeric field-integar
o More than six weeks wait time for appoitments for routine dental services
=  Numeric field-Decimal to the hundredth
o  Two-Thirds or more of the area’s dentists do not accept new patients
= User should choose between Yes or No radio buttons

e The "**% button on the Insufficeint capacity tab is enabled when the user completes at least one field on
the form

Save

e The user should select the button after completing desired field(s).

Save

e Oncethe button is selected, the user will receive the following message:

Data saved successiully.

Important Information to Note: The system will verify the Insufficient capacity buiness rules upon Saving the RSA

Save

not when the user selects the button on the Insufficient Capacity tab.
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10. Enter RSA Name: The user must enter a name for the RSA.
Buisness Rules:

e This field can include alphanumeric and symbols.
e This field accomodates a maximum of 40 characters.

11. /7% Button: The user selects this to Save the RSA. The system will display the following pop up when the RSA is
successfully saved:
|

Saved RSA
RSA Name: RSA
Frimary Care

Hpsa Geographic, Geographic Population

Result: This R5A isvalid. Please click
on Continue to move forward.

Continue

m
=
=

Buiness Rules:

Save

e  The user must enter a RSA name before the button is enabled

Save

o The system will perform the following checks upon the selection of the button:
o The population type of the HPSA in the RSA is greater than or equal to 250,000 if a whole or
multiple county for Primary Care and Dental Health
o The population type of the HPSA in the RSA is greater and or equal to 999,999 if a whole or
multiple county for Mental health
o The population for all HPSA and MUA/P types must be greater than 0

e The system will display the following message when the RSA does not qualify. The user should click on the
» EmorDetdls ¢4 reyeal more information about why the RSA does not qualify.

Saved RSA

RSA Name: RSA
Prirmary Care
Hpsa Geographic, Geographic Population

Error: This RSA does not qualify.
Flease see error details to fix problems
found.

» Emor Details

Edit

® The system will display the following message under ' EmMorDetdls \when the RSA does not qualify because
the population exceeds the maximum population allowed.
~ Emor Detals

The population exceeds the maximum
RSA Population
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® The system will display the following message under ' EmorDetdls \yhen the RSA does not qualify because
the population type is not greater than 0. The error will usually occur if the user does not put in the
population number for HPSA and MUAP population types not sourced by the system.

= Emor Detals

Total Relevant Population has been
calzulated as 0.00, Population sums equal
to or less than 0 are not permittable for
cachulation

e The system will display the following message under * EmorDetdls \yhen the RSA does not qualify because
the area selected overlaps with an existing HPSA or MUAP. This error can be avioded by turning on the

Designation layers before selecting a component.
= Error Details

« The current designation overlaps
designation #148327: Menard
County
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SECTION 2G: SAVED RATIONAL SERVICE AREA AND ACCESSING THE DATA PANEL

=

Application Process Steps x —
& ] Sy Slgee W0
= € Create RSA gouww wws = ‘]
- . Data
+ RSA best
ructions i Dot Summary for RSA:
= RSA Steps — | Pugndnton ¥ 92 Purcwrt Pevaty s
S s 30 Fosar vy s
1 SweREA Oore . - -
2 Pgeditin Certir Fugud i M Arann -
Y T v—m Saved RSA P N o A s o
opnd W Ak -
* RSA Status
[y S— o1
Incompiete Please fnah pendrng tass 1 continue Tis
apgecaton Fopudwmon Hparve s
opudwon Peatis wind "
» © CAAnainh e—— o
+ © Find NND | ex | Contiue PSR
Supes " T U v o it et Por 1000w s °
The tuex s eakatie o W Ve S - =L M of e Tar 0 Woman Agut $380 44 °
ok - e e e LG U
ok Totu Susoure Crvsan Popuman rome
Prowsue T
Tota Susevrt Poguttion Som rems
Fanae 1540 i yav saers
—— b aee

Nl AN s Vol P B as?

o W st Poges g ion ore
W Gt Npuintin "
Cheyenne e P 108

Pt et Pogns s o

Saved RSA Pop Up: This shows the user that the RSA has been successfully completed.

Data Tab: As a result of the RSA being saved, the user can view certain health and demographic data for the RSA by

i= Content

panel and selecting the G0 tab. The data points vary based on discipline of the
application. Please refer to the Shortage Designation Management System Manual for Policies and Procedures,
located on the Designation Portal Homepage, for specific information on the statistical methodology for each
health and demographic data point.

selecting the
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SECTION 2H: SELECTING POPULATION CENTER

Once the RSA is successfully saved, the next step of the application is selecting the population center.

Application Process Steps

[1T+]

~ @ Create RSA gou s mre)

+ RSA Instructions

~ RSA Steps

1. SaveRSA Done

2. Population Certer

Saved RSA

3 Trasel Polygon
RSA Name: RSA

+ RSA Status Primary Care

Incomplete. Please finish pending tasks to continue this
apolication.

» @ CAAnalysis

+ © Find NND - Contr

Supplemertal Information: U
The Supplementsl Intonmation Form ks avaliable at any tme dunngthis
fontng s

applcation ol
applcion.

Save RSA: This indicates that the status of the RSA status is Done.
Population Center: This indicates that the population center step has not been completed yet.
Travel Polygon: This indicates that the travel polygon step has not been completed yet.

Edit | jnk: This link can be used to edit the RSA. If clicked on, the user will be directed back to the Edit RSA pop up to
add or delete componets.

SOMINYE T Bytton:The user should select this button to continue on to the population center step.
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Once the user selects the Continue button, the system will display the following Population Center Pop up.

Application Process Steps x

[T+]

~ ) Create RSA v iwe)

» RSA Instructions

~ RSA Steps
1. Save REA o
2, Population Certer

3 TravelPolygan

= RSA Status.
pendrg tasks o contus tis L]

@ Population Center

. Please f

RSA Naime RS54

e at ey Sme cring i
i resciar bt smtng s

Population Center Pop Up: This pop up will display the RSA name as well as the longitude and latitude coordinates

Accept

for the system default population center. If the user is satisfied with this location, select to save the

Default population center.

Business Rules:

e The system will display the population center as the Geographic center of the most populous Census Tract
or Minor Civil Division within the RSA.

Important Information to Note: There might be times where the population center pop up will be
covering the actual population center on the map. The user should drag the pop up to another area of the
map so they can view the population center (Please see image below).

o —

¥ Population Center
RSA Name: F5A
Oefault Location

G Latitude: 129736019
Longitude: 1067650699

Move location icon to change it

Accept

Moving the Population Center: The user can move the population center by dragging the icon to another point on
the map.
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Business Rules:

e The system will display the population center as the Geographic center of the most populous Census Tract
or Minor Civil Division within the RSA.

e The population center must be within the boundaries of the RSA.

e The userisrequired to enter a justification for moving the population center on the Supplemental
Information Form

e The user will receive the following warning message if the user moves the population center outside of
the RSA

The population center is notwvalid. Flease
select a valid population center to continue.

Important Information to Note: The system will automatically display the pan tool to drag the population
center. The user should not select a tool to move the population center.

¥ Population Center

S RSA Name: RSA

Default Location

Latitude: 428736019
Longitude: -108.7650695

Mew Location: Remave
Latitude: 43.10553782203299
Longitude: -106.72507484 368212

Mowe ocation icon to change it.
Accept

Accepting the non-default location Population Center: Once the user has dragged the population center to
another location within the RSA, the system will display the read only latitude and longitude coordinates for both

Accept

the Default location and the new location. The user can either select to save the new location or 7M™ to

go back to the Default population center location.
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SECTION 2i: SAVED POPULATION CENTER

Once the user selects the Population Center, the system will update the Application Process steps to reflect that
the population center step is now Done (See Screenshot below). The user can select ¥ next to Population center
to get back to the Population Center pop up. The system will direct user to the next step, Travel Polygon, indicated
by the Pending status.

Application Process Steps x

~ € Create RSA o o her)

» RSA Instructions

~ RSA Steps Go Back
1. Save RSA Done View
2. Population Center Done View
3. Travel Palygon Pending

Select one mode of transportation

‘® Private Car

' Public Transit

Save
—

~ RSA Status

Incamplete. Please finish pending tasks ta continue this
application

» @ CA Analysis
» © Find NND

Supplemental Information

The Supplementsl Infermation Form i avalable at any time during this
application. Viu must snter all nfarmation nested betors submiting this
application
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SECTION 2J: TRAVEL POLYGON

After saving the population center, the user can now complete the Travel Polygon step.

Application Process Steps x
~ ) Create RSA gou ore rere)

» RSA Instructions

~ RSA Steps o Back
1. Gave RGA Done View
2. Population Center Dane Wiew

3 Travel Polygon

1 Select one made of transportation.

‘® Private Car

' Public Transit

2 Save

~ RSA Status
Incomplete. Please finish pending tasks o continue this

application.

» @ CA Analysis

» © Find NND

Supplemental Information:

The Supplemental Information Form is available at any time during this
application. You must erter al information needed befere submitiing this
application

1. Select Mode of Transportation: The user should use this feature to pick which travel polygon type is
desired. The user can choose either Private Car or Public Transit by selecting the radio button (*').
Important Information to Note: The system will automatically default the radio button to Private Car.

2. "% Button: The user should select this button once the mode of transportation has been selected.
Once the save button is selected, the system will create the Travel Polygon on the map (Please see screen

shot below)

Application Process Steps x

+ € Create RSA

~ @ CAAnalysis g s o)

[+

Peanshurg
= CA Analysis Instructions.

Now that you have created this RSAwh a Population
Center and a Travel Polygon, you can startthe Contiguous. Eggiedon
Areas (CA) analysis.

Roanoke

Use one oftne Y Tools o selectand add CA

o, ifyour RSA completely covers the Trave! Polygon, click
Cantinue.

Continue

+ © Find NND ) soanes

Suppl

Business Rules:

e For Private Car the following rules apply:
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O The system will generate the travel polygon covering 30 minutes, for Primary Care, and 40

minutes, for Dental and Mental Health, using the shortest path network analysis originating at
the population center and stemming out in all directions.
e  For Public Transit the following rules apply:

O In order to use Public Transit, the area must have at least 20% of the population with an income

at or below 100% of the Federal Poverty level.

If the area does not pass the check mentioned above the user must provide evidence on the
Supplemental Information form that more than 30% of the population in the area is dependent

on public transportation. The user will see the following warning message as guidance but the
system won’t prevent the user from choosing Public Transit.

Selectone mode of transportation

FPrivate Car

# Fublic Transit

Warning: you will need to provide supplemental
infarmation to justify using Public Transit

Warning: the current RSA's poverty population
percentage does not meet the threshold for
public transpartation. You will need to pravide
docurnentation on the supplernental
infarmation page t0 demonstrate that more
than 30% ofthe population in the area is
dependent on public fransportation

Save

o The system will generate the travel polygon covering 5 miles, for Primary Care, and 7 miles, for

Dental and Mental Health, originating at the population center and stemming out in all
directions.
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SECTION K: CONTIGIOUS AREA (CA) ANALYSIS

CREATING CONTIGUOUS AREAS

The first step of the Contiguous Area analysis section of the HPSA designation application is to view the area that
will need to be analyzed. Regardless of HPSA type or discipline, all application must create valid Contiguous Areas
each with a status of “Passed” that completely cover the land area covered by the travel polygon.

3 Toois Test, Case ID: 28954 8 Basemap = content

Application Process Steps

+ @ Create RSA

~ © CA Analysis oo e

~ CA Analysis Instructions.

Nowthatyou have created his RSA wih a Populaton Carter
and Travel Polygon,you can start he Contiguous Areas (CA
analysis

themap. Saving each CA Wil un Invidual anaiyses. You wil
s step when you have saved enough CAS fo cover al

the Travel Polygon

Or,ifyour RSA compietsly covers the Travel Potygon, click
Continwe.

wSenunue,

Tools: The PCO should select an option from map tools in order to select a CA component on the map. Once the
tool is selected the PCO should click on the desired component(s) on the map.

Components: The user may select as many components as desired in order to create the CA. The user is
encouraged to use the data layers to create a CA that is valid.
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Mapping Tool VWi Amaiopmn | Hame: | e | Loow
for PRIMARY CARE OFFICES - VIRGINIA

Application Process Steps
+ @ Create RSA
~ @ CA Analysis yo s o)

~ CA Analysis Instructions

‘and 3 Travel Polygon, you can start the Conliguous Areas (CA)
analysis.
Use 0ne ofthe 3 Tools to selact nd add CA components on

the map. Saving each CA will run Indvidual analyses. You wil

areas wittin the Travel Polygon.
O, ifyour RSA completaly covers the Travel Pofygon click
Continue.

» CA Analysis Components GoBack

» CA Analysis Status

» © Find NND

Supplemental Information

The
appicatin. You must enter aF nformaton needed before submiting th
appicaton.

Blacksburg

Edit CA Pop Up: This appears after the PCO makes a component selection on the map. The pop up provides useful
information about the component (s) selected for the CA.

The PCO uses this icon to select or deselect the component(s) of the CA. If deselected, the color will be
removed from the component(s) on the map to indicate that it will not be included in the saved CA.
Business Rules:
e The PCO must have at least one component selected in order to save the CA.
e The darker red color indicates that the component(s) are not saved.

Name: Represents the name of each component.

ComplD: Represents the component ID.

CNTY: Represents the county each component falls under.

Info: Hover over @ to see the following information.

®

Name of Component: Giles
Total Population: 17149

Percent Population Below 100% FPL: 13.97
Percent Population Below 200% FPL: 33.09

Important Information to Note: Total Population is representative of the Total Resident Civilian population.

Business Rules:
e  Enter the Contiguous Area name prior to selecting “Save and Analyze”
o Thisfield can include alphanumeric and symbols.
o This field accomodates a maximum of 40 characters.
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o The system will not allow the user to select components that are currently part of the RSA. If the user
wishes to add a component that is currently part of the RSA, the user must unselect this component by
using the ‘Go Back’ functionality, editing the RSA, Saving, and returning to the Contiguous Area step.

Save and Analyze

Button: The PCO selects the Save and Analyze button. The system will display the following pop up
when the CA is successfully saved and analyzed:

]
Saved CA

Name: Contiguous Area Test 1
Validity: Passed
Analysis: Passed

Result: CAis saved

Buiness Rules:

Save and Analyze

e The PCO must enter a CA name before the button is enabled

Save and Analyze

e The system will perform the following checks upon the selection of the button. These
checks are referred to as the CA Validity checks:
o The system will check if the population of the CA is greater than or equal to 250,000 if a whole or
multiple county for Primary Care and Dental Health
o The system will check if the population of the CA is greater and or equal to 999,999 if a whole or
multiple county for Mental health
o The system will check if the CA is a Whole County
= |fso, then the user is not required to enter supporting documentation for the rationality
of the CA, as whole counties that meet the population threshold are by definition
rational
= If the CA is made of multiple whole counties, then the user is required to enter
supporting evidence on the Supplemental Information form that the population centers
of the counties are within 30 minutes travel time
= |f the CAis a sub-county, then the user is required to enter supporting evidence of the
area’s rationality on the Supplemental Information form. Refer to the latest Manual for
Policy and Procedures (MPPS) document for more information on the guiding regulation
and policy for CA rationality.
o The system will check if the CA components are contiguous and adjacent.
o The system will proceed to the Analysis step if the Validity has been Passed.

o The system will display the following message when the CA does not qualify. Saved CA
ave F

The user should click on the * EmorDetdls {4 reyeal more information about

why the CA does not qualify. Vet ot ped
e If the Validity has a status of “Not Passed,” then the Analysis will always Analyste: NotRun

haVe a status Of “Not Run_" Error: This CA does not qualify. Please

see error details to fix problems found
~ Error Details

« The contiguous area population
(391,931} is above the maximum
population requirement of
250,000

PROPERTY OF HRSA | BHW
. <



Bureau of Health Workforce
Primary Care Portal: Shortage Designation Management System User Guide

EDITING CONTIGUOUS AREAS

Contiguous Area Colors

1. Light Blue: This color is used to indicate a Contiguous Area that has passed the analysis. All Contiguous
Areas must be light blue in order for the user to continue onto the NND step.

2. Dark Blue: This color is used to indicate that the Contiguous Area has not yet been saved. It is also used
when a previously saved area is currently being edited. The user must save these changes in order to have
the area checked for validity and analyzed with the edited configuration.

3. Light Yellow: A Contiguous Area that is Not Valid or has Not Passed the analysis will be displayed in a
yellow color. The user may edit the configuration of the area, or can use the “Not Passed” drop down
described below to change the status. This will create a Light Blue Contiguous Area.

e
Application Process Steps x -

The user is able to edit the formation

» €@ Create RSA

of a saved Contiguous Area, _
+ © CA Analysis (you e rere!

regardless if it has been found to pass

» CA Analysis Instructions

the analysis. In order to edit the area,

~ CA Analysis Components

the user must use the “Saved CA” pop

Save
over. If this is not currently visible on 5
the screen, the user should select the i | £
“View” link for the appropriate e -
Contiguous Area on the Application R A e
Process Steps panel. e O E e o o Th ch 1 fnrwclo ses
» © Find NND

Supplemental Information

Test Application, Case ID: 30144

Application Process Steps x

me;|

The system will display the “Saved € Crsa

CA” pop over box. The user should @ CA Analysis b e e “&u'
select the “Edit” link on this box on + CA Analysis Instructions J

th € map. ~ CA Analysis Components GoBack fidway

ns onoe they fuly T

Validity Analysis View | Defails
Contiguous Area 1

Passed Passed View| Details
Saved CA

Contiguous Area 2

Name: Contiguous Area 2

: E““ Validity: Passed

gdol  Analysis: Passed

Passed Passed View | Details

~ CA Analysis Status
Incompiete. Please continue adding CAs urtil the whole area Result: CAis saved
inside the travel polygon is covered.

» © Find NND

Supplemental Information: Keene

any time during this
before submitting this

(.
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~

The user should un-select the
components to be removed from the
Contiguous Area using the multi-select
check boxes in the table on the pop up
box on the map. To add components,
the user can select a Tool from the Tools

menu and select the desired Edit CA

components. These will be added to the CompiD T @y @D T b
open box and can be removed using the - emETIED 2 s 057 ®
CheCk boxes' | 21067000800 21 [ 087 @

| 21067000700 21 7 067 @

) 21067000801 21 8.01 067 ® )
When the user un-selects the check box ¥ 21057000802 21 8oz o7 ® \
next to component, the color from the Y oaneTonanns s anm A7 T \2
component will be removed from the Contiguous Area 2 Save and Analyze | .-

Keene

map. In the image below, the user has o
removed census tracts from the
southwestern side of the Contiguous

Area.

In order to save the changes, the user

must select the [ S2EMEARYED by jtton,

The system will re-run the validity

checks and the analysis tests for the new Edit CA

Conﬁguration. @ 21067001000 21 10 067
21067004207 21 4207 087
v 21067003914 1 3914 067

2 21067001800 2 18 067

@ 21067001900 21 19 067

© © & & 6 0

4 21067002302 21 2302 067

Contiguous Area 2 Save and Analyze ;5
4

3
\
NP AY

ANALYZING CONTIGUOUS AREAS

Saved CA

Once the user has created a Contiguous Area that has a Validity status of “Passed,”
the system will automatically run the Analysis step. This process is initiated when

b Name: Contiguous Area Test1
utton. Validity: Passed

Analysis: Passed

Save and Analyze

the PCO selects the

The Analysis step is fully described in the MPPS guide. The result of the analysis is
captured in the Saved CA pop-over. The pop-over indicating that the RSA has been

Result: CAis saved

m
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saved will include the Analysis status, as seen below.

_ If the Validity has not passed, then the analysis will not be run. The Saved CA pop-
Saved CA over in this case, will display a message as seen below.

Mame: Contiguous Area 2 . . . . .
Validity: Not Passed A third possible scenario occurs when the Validity has passed, the analysis has

Analysis: NotFun been run, but the system has been unable to pass the Analysis. This message will

Error: This CA does not qualify. Please be similarly displayed on the Saved CA pop-over.

see error details to fix problems found.

~ Error Details When this scenario occurs, but the PCO has a rationale for why this Contiguous

H " ”n . .

+ The contiguous area population Area should be considered “Passed” for the analysis, this can be addressed on the
(391,931} is above the maximum side panel. The user may select the “Passed” status from the drop down that will
population requirement of
250,000 be created on the Application Process Steps panel.

Edit

The user will be prompted to enter an explanation on the Supplemental
Application Process Steps X

o Information form prior to submitting the application to explain the reason that the
3 Create RSA

Contiguous Area Analysis should be considered as Passed, thus ruling the area

+ @ CA Analysis tou are here)

> CA Analysis Instructions inaccessible to the population of the RSA.

~ CA Analysis Components Go Back

Save your CA components once they fully Save
covertha traval polygon
validity Analysis wiew | Details
ca group 1

Passed Not Passed ¥ Wiew | Details

|Passed
~ CA Analysis Status

Incomplete. Please continue adding GAs until the whole
area inside the travel polygon is covered

VIEWING DETAILS OF CONTIGUOUS AREAS

All Contiguous Areas are saved, whether valid or not. The user may edit the components making up the Contiguous
Area, as described in the sections below. Once saved, supporting summary data for the Contiguous Area is
available on the data section of the content

Test Application, Case I0; 30144

panel. The user may view this information by

selecting the i=cenent drop down, and the ™
¢4 Data tab. /

Powsll County! Geographic

This will display a table showing demographic,
socio-economic and provider information for the
population making up the Contiguous Area. The
panel will always display the most recently saved

Contiguous Area. Different statistics will show
based on the HPSA discipline, such as the Infant
Mortality Rate and Infant Low Birth Weight Rate
information for Primary Care.

Ao

\e —
_——

If the user has created a Contiguous Area that

umiperiand River MH Catchment / Geographic
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has a Validity status of “Passed,” the system will automatically run the Analysis. While the status is available on the
“Saved CA” pop over on the map, the statuses of the Contiguous Areas are available viewable in the Application
Process Steps panel.

The user may view the details of any saved Contiguous Area that has been
K Tools analyzed by the system by selecting the details link on the panel. This will
Application Process Steps % expand the section for that Contiguous Area with the results of the system-

€ Croate RSA run Contiguous Analysis

~ @ CA Analysis (you s hers) I . .
o The system will indicate one of the following statuses for each test:

» CA Analysis Instructions

1. NotRun
2. Not Passed

~ CA Analysis Components Go Back

Save your CA componants ance they fully

cover the travel polygan Save
3. Passed
Walidity Analysis View | Details
Conti Area . .
R . The rules for each of these tests can be found in MPPS. The system will
assed Passed View | Details

show which tests have been run, and which test the Contiguous Area has

~ CA Analysis Status . ..
passed. Once the area passes a test, the system will not run the remaining

Incomplete. Please continue adding CAs until the whole area

inside the fravel polygon is covered tests. The possible test results are shown in the screenshots below.
Application Process Steps x Application Process Steps x
= CA Analysis Components S0 Back
+ €) Create RSA + €W Create RSA
Save your
Save
~ @ CA Analysis you e rere) ~ @ CA Analysis jou s ner) o
alicin Analysi X etails
» CA Analysis Instructions » CA Analysis Instructions. 5
ontiguous Area 1
i Passed Passed
~ CA Analysis Components GoBack ~ CA Analysis Components GoBack
Contiguous Area 2
Save your Ca components once they fuly . Save your CA companants oncs they fuly _— Passed —
covertne tave! pogen coverthe tiavel soiygon
Contiguous Area 3
Validity Analysis few| Deails Validity Analysis View| Details e — -
Contiguous Area 1 Contiguous Area 1
Current Designation Not Passed
Passed Passed View | Details Passed Passed View| Details
Contiguous Area 2 Current Designation Not Passed ol Nt Passed
Passed Passed View | Details ST (=) Excessively Distant Passed
Contiguous Area 3
o Excessively Distant Not Passed Inaccessibie Economic Access Not Run
Passed Passed View | Details i
Contiguous Area 4 Inaccessible Economic Access Not Passed LT Lzt
Passed Passed View| Details
0 Demographic Disparity Not Passed s B
Gurrent Designation Passed
Other Access Barriers Mot Run Remove s x
Over Utiized Not Run
Remove Close 3¢ Contiguous Area 4
Excessively Distant Not Run Passed Fassed
Inaccessible Economic Access Not Run + CA Analysis Status
~ CA Analysis Status
Demographic Disparity NotRun Incomplete. Please continue adding CAs unti the whole area .
Insida he ravel polygon is coveredt gl Pleas coniue g CAS Ul e whoe rea
Other Access Barriers Mot Run Inside the travel polygon |s covered
Remove Close 3¢ » © Find NND + © Find NND

Supplemental Information oot o
~ CA Analysis Status ipplemental Information

The Supplemental Information Fom is available at any time during this

» The Supplemen information Form is avadable at any time during this
sppicaton. You mustenter al nfomaton needed before subMIng ths ; o
Incomplste. Please coninug adding CAs unti the whole area i spplcston. ou musl enteral rfomnatin needed before submiting this
insidethe travel polygon is covered application

NPT
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Inaccessible Economic Demographic Disparity Other Access Barriers

Access + @) Create RSA Application Process Steps

al it T & (JEUE RS » €) Create RSA

Contiguous Area 1 + CA Analysis Instructions ~ @ CA Analysis you s rew)

Passed Passad few|
Contiguous Area 2 « CA Analysis Components - » CA Analysis Instructions
Passed Passed few | Details
. Save ~ CA Analysis Components 0 Bac
Contiguous Area 3
Passed Passed ] Details . — = N s
Contiguous Area 4 Contiguous Area 1
Passed Passed View] Deta Passed Passed - di
Contiguous Area 5 Contiguous Area 2 Contiguous Area 1
Passed Passed View| Details Passed Passed View| Details e ’F‘la::;:“ed 2 o
Current Designation Not Passed Current Designation Not Passed Current Designation =] Not Passed
Over Utilized Not Passed Over tiized Mot Passed Over tlized Not Passed
Excessively Distant Not Passed Excessively Distant e — Excessively Distant Not Passed
Inaccessible Economic Access Passed Inecosssitie Economic Acoass e Inaccessible Economic Access Not Passed
Demographic Disparity ot Run Demographic Disparity Pased Demographec Disparity Not Passed
Ofher Access Barriers Net Run S Jotron Other Access Barriers Not Run
Rema Close % 105 X Remove doe X

- CAAnalysis Status « CA Analysis Status ~ CA Analysis Status

Incomplete. Please continue adding CAs until the whole area
inside the travel polygon Is covered

incomplete. Flease confinue adding CAs untl the whole area
Inside the travel polygon |5 covered,

ncomplete. Please continu sdding CAS until the whole area
Inside the travel polygon Is covered

+ © Find NND » © Find NND

+ @ Find NND

Supplemental Information Supplemental Information

Supplemental Information

The SupplementalInfommation Fom & avatable at any time during this The Supplemental Infornaion Fomn & avadable at any fime during this The Supplemental Information Fom is avadable at any time uring this
application. You musi enter al information needed before submiting ihis ik Yiois il sl ol kot ol biles sulsing i appication. You must enter al information needed before submittng this
appiication appication

appicaton

Important Information to Note: Population type HPSAs that include a user-entered population for the RSA will not
have the Over Utilized check run. This includes Homeless HPSAs, Migrant Farmworker HPSAs, and Migrant
Seasonal Worker HPSAs. Should this test be appropriate for the analysis of the Contiguous Area, the user may
indicate this value on the Supplemental Information panel.

The system will also not run the Other Access Barriers test for any Contiguous Areas. Therefore, the status for this
test will always be set to “Not Run.” The user may indicate the result and reason for this test on the Supplemental
Information panel.

For any Contiguous Area that the user has elected to
“Force Pass” by using the drop down available on the
Application Process Steps panel, the user will be
required to indicate the reason for passing the analysis
on the Supplemental Information form.

The user will also be required to enter an explanation
justifying the reason for passing the Contiguous Area.

Supplemental Information Form

Please justify all CA Group Analysis that have not passed.
Contiguous Area 1

Reason: *| Select One

Current Designation
Over Utilized

Excessively Distant
Inaccessible Economic Access
Demographic Disparity

Other Access Barriers

Supplemental Information Form

@) CA Analysis Information

Please justify all CA Group Analysis that have not passed

Contiguous Area 1

Reason: * | Excessively Distant A

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmad
tempor incididunt ut labore et dolore magna aligua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat. Duis aute irure dolor in reprehenderitin voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, suntin culpa qui officia deserunt mollit anim id
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COMPLETING THE CONTIGUOUS AREA ANALYSIS SECTION

The system requires that the travel polygon’s boundary is completely covered by Contiguous Areas and the RSA in
order to consider the Contiguous Area analysis step completed. This can be achieved in two ways.

1. Travel Polygon is completely within the RSA: If the travel polygon is completely held within the RSA, the
user is not required by the system to analyze any areas outside of the RSA. In order to progress to the

next section of the application, the user should select the F*™ ™€ pytton.
¥ Tools Test Application. Case ID- 30153
Application Process St x > \ /
O W

* © CAAnlysis o am e Low Income - Breckinridge County! Low-income Popalation /

~ CA Analysis Instructions

wsens s N :
N

Continve.

Continue

ome Population

» © Find NND

(/\,\\/// A\
2. Travel Polygon is covered by valid Contiguous Areas with Analysis “Passed” status: If the user has
completed the process of covering the Travel Polygon area with Contiguous Areas, and these areas have

all been found valid, and have a status of passed, then the user should select the save button located on
the Application Process Steps panel. The system will run a check to confirm that the boundary of the

Travel Polygon is completely covered by the RSA and Contiguous Areas with a passing status.

Application Process Steps x q
» €D Create RSA =

~ @) CA Analysis (you s hers)
lysis

+ CA Analysis Instructions

~ CA Analysis Components GoBack
Save your CA sompanenis ance they fuly Save &
coverthe travel polygon.
Validity Analysis View | Details

Contiguous Area1

Passed Passed View | Details

Contiguous Area 2
Passed Passed View | Details

Contiguous Area 3

Passed Passed View | Details

Contiguous Area 4
Passed Passed View | Details

Contiguous Area’s

Passed Passed View | Details
~ CA Analysis Status
Incomplete. Please continue adding CAs until the whole area

insidethe travel polygon is covered.

» @ Find NND

Supplemental Information
The Suppiemental Infomnation Fom is avaiabie at any tme duing this
spplicaton. You must nter a1 nfomtion needed befor submiting this )
appication =
Gt o Glathg
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If the system identifies that the Travel Polygon has not been
~ @) CA Analysis (you ar= hers)

sufficiently covered, or that any of the Contiguous Areas do
+ CA Analysis Instructions

not have an Analysis status of “Passed,” then the following

error message will appear on the Application Process Steps + CA Analysis Components Go Back
anel. .
p e vl soygon ot sveres _—
The user should create and analyze any additional vl Analysts View| betals
Contiguous Area 1
. Save . View | Details
Contiguous Areas, and then select the button again Passed Fassed e Betale
. Contiguous Area 2
to have the system check that the Travel Polygon is now ) _
FPassed Passed View | Details
covered.
- CA Analysis Status
. . r . | lete. PI rti dding CAs urtil the whol
Once this check has been satisfied, the system will newe e v povgen s covereg

automatically move the user on to the Nearest Non-
Designed Provider step.

Contiguous Area Business Rules:

e The user is required to analyze all areas covered by the Travel Polygon boundary.
e All Contiguous Areas must have a Validity status of “Passed” and an Analysis status of “Passed,” either by
the system or by the user in order for the Contiguous Area Analysis to be considered complete.
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SECTION 2L: NEAREST NON-DESIGNATED PROVIDER (NND)

Upon advancing the user to the
Nearest Non-Designated Provider step,
the system performs an initial analysis.
The user should expect to view the
spinning icon as the system analyzes all
of the providers in the surrounding
areas that are both located in a non-
designated area and also serve the
population of the RSA.

The full details of the search radius,
qualifying providers and designated
areas that cannot include the provider
can be found in the MPPS document.

SYSTEM DEFAULT NEAREST NON-DESIGNATED PROVIDER
If the system has been able to locate a provider that meets the requirements I
of a Nearest Non-Designated Provider, then the system will identify this

Default NND

provider with the . icon. The system will display the Provider Name, PRESTON, STEVEN

Address, Serves SFS? status, Serves Medicaid? status, Distance from the 432 MILLRD
MAGNOLIA, KY 42T57TBG2
Population Center, and Travel Time. The system will also display the road path Sliding Fee Scale: No

Series Madicaid: Yes

used to generate the travel distance and time. The user can view the route Distance Fom Fopulabion Center: 24 miles

with the road labels by using the Street basemap. Travel Time: 37 minutes

Accept
The name, address and populations served statuses can be updated through

Provider Management. If the user agrees with the System Default NND provider location, then the user should

select the Accept button.

The user will have an opportunity to provide alternate travel distance and time through the Supplemental
Information. At this point, the user should proceed to the Supplemental Information form to complete any
necessary explanations in order to view the score. If no further explanations are required at this point, the system
will generate the score, described in the 5M Scoring section.
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Test Application, Case ID: 30139

Application Process Steps X
» €) Create RSA =
» @ CA Analysis
+ © Find NND jou ae hee up
» NND Instructions i :
~ NND Options

Defauit NND Provider
Default NND

~ NND Status PRI

TON, STEVEN

Complete:

Supplemental Information

Contiguous Area 4

USER SELECTED NEAREST NON-DESIGNATED PROVIDER

In certain cases, the system may be unable to identify a suitable provider to serve as the NND, or the user may
wish to select an alternate NND. This can occur for several reasons.

1. There are no providers in the search radius that serve the RSA population: If the system cannot locate a
provider within the search radius, the user will be prompted to use the Usable Provider layer on the map

Provider
HESSON, DAVID
73 KINGSWOOD DR
CAMPBELLSVILLE. KY 427189604

RE Sliding Fee Scale: Yes

2 " Serves Medicaid: Yes

y /| Distance from Population Center: 21 miles
N

Travel Time: 39 minutes

Summersville,

3 & Accept
= 1

to select the provider. The user should use the standard cursor, not a “Select By” tool to select the
provider. When the user clicks on the Provider icon, the system will calculate the distance and travel time
to the provider. The user may proceed to select potential NNDs in the area by using the “X” in the top
right corner of the Provider pop over to close the window in order to see the map. If the user wishes to

Accept

use a chosen provider in the application, the user should select the button. Once the user

selects this button, the system will reassign the icon to the user selected NND.
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In certain cases, the system may not be able to calculate the Distance and Travel Time due to inaccessible
roads in the road data. If this occurs, the system will display an error message on the Provider pop over on
the map. The user should enter the travel time and distance on the Supplemental Information form in
order to receive a score for this section.

2. There are no providers in Provider Management that serve the RSA population: If the system cannot
identify any providers in Provider Management that serve the RSA population, then the provider will
assign the maximum number of points for the NND. The system will automatically move the application to
the Supplemental Information completion step, or scoring if the required information has already been
provided through Supplemental Information. However, this case is very rare, and it is recommended that
the user reviews the Provider Management data for the state to ensure that the appropriate providers
have been surveyed and updated with the latest data for populations served.

3. The system default NND is not the best choice for the RSA: If the user has reason to believe that the
system identified NND is not the best choice for the designation, then the user may select an alternate
NND. An explanation will be required on Supplemental Information to justify the PCO’s rationale in this
case. The user should use the standard cursor, not a “Select By” tool to select the provider. When the user
clicks on the Provider icon, the system will calculate the distance and travel time to the provider. The user
may proceed to select potential NNDs in the area by using the “X” in the top right corner of the Provider
pop over to close the window in order to see the map. If the user wishes to use a chosen provider in the

Accept

application, the user should select the button. Once the user selects this button, the system will

Application Process Steps
+ €) Create RSA
+ @ CA Analysis

+ © Find NND o0 o v

~ NND Status

Complete

Save

reassign the icon to the user selected NND. The PCO selected NND’s name will appear on the
Application Process Steps panel to the left.

In certain cases, the system may not be able to calculate the Distance and Travel Time due to inaccessible
roads in the road data. If this occurs, the system will display an error message on the Provider pop over on
the map. The user should enter the travel time and distance on the Supplemental Information form in
order to receive a score for this section.
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REVERTING FROM USER NND TO SYSTEM DEFAULT NND

After selecting a User NND, the PCO may wish to view information

about the Default NND or User NND. In order to view the NND Application Process Steps
information on the map, the user can select the “View” link on the v € Create RSA
Application Process Steps panel. + € CA Analysis

. . « ) Find NND jyou ars rurs
If the PCO wishes to revert to the system NND, the “Remove” link next

to the User NND provider’s name can be selected. This will update the * HHD Instiuctions

< = NND Options
. ave
NND back to the Default NND. Upon selecting the Default NND e —
will be used in Scoring. HESSON, DAvID
= NND Status
Compiete

Save
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SECTION 2M: APPLICATION SUBMISSION CHECKS

Once the user saves the NND section, the system will automatically direct the user to an Application Submission
message. If information is required to be completed in the Supplemental Information form before submission, the
user will be notified with a red warning message. If information is required to be completed in Supplemental
Information, the Designation scoring value will not appear until the form is completed.

Scores for RSA

The scare will be provided once the supplemental information form has
been completed,

Application Submission

The supplemerntal form is incomplete. Please fill out the reguired fields to
submit your designation,

Answers for the following are still required:

Wby have you changed the default Population Certer?

The following documents are still required:

Aged Sex Adustment
Populstion Center Justification

If the user has not changed any system information on the application, they will not be required to complete the
Supplemental Information Form and will be directed right to scoring and submit.
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SECTION 2N: SUPPLEMENTAL INFORMATION FORM

The Supplemental Information Form is available to the user at any time of the application after an RSA is saved.
The form is intended for the user to enter information and justification specific to the designation. Some of the
information of the supplemental information form varies by the Discipline used. The form can be accessed by
selecting =upplemertal information Form gt the bottom of the Application Process Steps panel. The form is divided into the

following sections:

RSA Related Information
CA Analysis Information
NND Related Information
Supporting Documents

B WN =

RSA RELATED INFORMATION FOR PRIMARY CARE

Supplemental Information Form

€ RSA Related Information

Whyis the saved area rational? If RSA equals a full county, skip this step.

A

Why have you changed the default Population Center ? If you haven't, skip this step. *

Why have you selected Public Transit? If you haven't, skip this step

Save
4

1. RSA Related Information: This is the first section of the Supplemental Information Form. The user should
complete all required fields, indicated by =. Once the desired information is entered, the user should

=
select the 2%

button to save the responses.
Business Rules:
® The text boxes in this section are an alpha-numeric field and have a 500 character maximum.

e The user can edit these fields at any point during the application.

PROPERTY OF HRSA | BHW
44 5



Bureau of Health Workforce
Primary Care Portal: Shortage Designation Management System User Guide

e The fields displaying = are dynamic based on what has been completed on the application and
will guide the user on where a justification or explanation must be entered before submitting the
application.

RSA RELATED INFORMATION FOR DENTAL HEALTH

Supplemental Information Form

Flease provide justifications and upload additional documents where applicable.

Explanations that are required will be followed by an asterizk (%),

€ RSA Related Information

Wity is the saved area rational® If RSA equals afull county, skip this step.

Flease enter the percentage of population with access to fluoridated water . * %

Why have you changed the default Population Center 7 Ifvou haven't, skip this step.

Wby have you selected Public Transit? [Tyou haven't, skip this step.

Save

1. RSA Related Information: For Dental Health, this section has all the fields as Primary Care with the
additional field where the user must enter the Fluoridation Rate for that RSA. The user should complete
all required fields, indicated by =. Once the desired information is entered, the user should select the

S
#= button to save the responses.

Business Rules:
e The text boxes in this section are an alpha-numeric field and have a 500 character maximum.
o The Fluoridation Rate field should be less than 3 digits.

e Please refer to the Shortage Designation Management System Manual for Policies and
Procedures for more detailed policy information about the Fluoridation Rate.
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RSA RELATED INFORMATION FOR MENTAL HEALTH

Supplemental Information Form

) RSA Related Information

Wihy is the saved area rational? IfRSA equals afull county, =kip this step.

4
Does this RSA's substance abuse rate fall into the worst quartile ofthe region, state, or national rate® *
Yes. Ifyes, please upload file that supports this answer.
Mo
Does this RSA's alcohol abuse rate fall into the worst quartile of the region, state, or national rate? *
Yes. Ifyes, please upload file that supports this answer,

Mo,

WWhy have you changed the default Population Center? Ifyou haven't, skip this step.

Save

1. RSA Related Information: For Mental Health, this section has all the fields as Primary Care with the
additional field where the user must answer the following questions about the substance abuse rate and
alcohol abuse rate in the RSA (Please see screen shot above). The user should complete all required fields,

indicated by =. Once the desired information is entered, the user should select the "% button to save
the responses.
Business Rules:
e The text boxes in this section are an alpha-numeric field and have a 500 character maximum.
e [fthe user selects Yes for the substance abuse and/or alcohol abuse questions, a document is
required to be uploaded on the Supplemental Information form. Please refer to the Shortage

Designation Management System Manual for Policies and Procedures for more detailed policy
information about the substance and alcohol abuse rate.
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CA ANALYSIS INFORMATION

The CA Analysis Information section pictured below will only appear to the user if a CA group selected does not
pass the system analysis.

@) CA Analysis Information

Fleasze justify all CA Group Analysis that hawve not passed.

Ca Group 1
Reason *| Select One r
4
CA Group 2
Reason *| Select One r

Save

1. Reason: The user should use this drop down to select a reason why the area selected is a valid Contiguous
Area group. The user will choose from the following options in the drop down:
e  Current Designation
e  Overutilized
e  Excessively Distant
e Inaccessible Economic Access
e Demographic Disparity
e Other Access Barriers

Business Rules:

e The useris required to select a reason indicated by the =.

e The useris required to enter an explanation about why the CA group passes based on the
selected reason.

e The useris required to upload supporting documentation to prove the reason and justification
for why the CA group qualifies.
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NND INFORMATION

The NND Related Information section will always appear on the Supplemental Information form but will only be
required, as indicated by the =, if the user has selected a non-Default NND provider.

€) NND Related Information

Why have you changed the default NND Provider? If you haven't, skip this step. *

If NND Travel Time seems incorrect, please enter more accurate information on the fields below. If not, skip this
step.

Miles (from population center)

Minutes (from population center)

Mote: The NND Travel Time based on the updated values provided in the table above will be used in the scoring for
this designation.

1. Hies (fom popuiaton centen : This field can be used to input a different miles value for the distance from

the population center to the accepted NND. The user will be required to upload evidence in the
supporting documents section if a mile value is inputted.

Minutes (from population center)

2. : This field can be used to input a different minute value for the travel time
from the population center to the accepted NND. The user will be required to upload evidence in the
supporting documents section if a minute value is inputted.

3. The miles and minutes fields can be used for both default system NND and also User NND. The user must

Save . . .
select on the supplemental information form in order to have the score recalculated to reflect the
user entered travel time and distance.

Business Rules:

e The useris required to complete all fields indicated by =.

e The text boxes in this section are an alpha-numeric field and have a 500 character maximum.

e The miles and minutes fields are numeric and limited to 3 characters.

e The useris required to upload justification in the supporting documents section if a value is
entered in the miles and/or minutes field.
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SUPPORTING DOCUMENTS

The Supporting Documents section allows the user to upload document justifications to the Mapping Tool.

Supporting Documents

Use this section to upload docurments.

File Classification:

RSA validity Justification

Agel Sex Adjustment
Fluoridation Rate Justification
Alcohol Abuse Justification
Suhstance Abuse Justification
Population Center Justification
Transportation Type Justification
CAMalidity Justification
CAAnalysis Justification

MMD Justification

MMD Travel Time! Distance Justification

Cther

File Location
Browse

Saved Files:

1. File Classification: The user should select the radio button (* ) for the justification desired to upload.

Important Information to Note: The user can only select one radio button (') at a time.

Browse

2. : Once the user has selected a file classification, the browse button will be enabled for the user to

search for a document to upload
3. Saved Files: Once the user has successfully uploaded a document, it will appear under this section.

Saved Files:

Testdock (Papulation Center Justification) firemove
Click on Mtrash ican to remaove unwanted files

The user can view the document by selecting the hyperlink ( #2142) on the document name. The user can

also remove a file from the form by selecting =2

ADDITIONAL DOCUMENTS AND SCREENSHOTS

The Supplemental Information document upload section also provides the user with the ability to upload
additional, optional documents prior to submitting the application. The PCO may use this document option to
upload any additional information that is important to understand the designation being submitted.

It is recommended that the user takes a screenshot of the final map screen and attaches it to the Supplemental

Information “other” document to provide the DPDS analyst with additional information for reviewing the
designation.
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PC users can use the “PrtSc” button to the right of the space on most standard keyboards to take a screenshot of
the map. This image can be pasted in a Word document, or saved as a .pdf and then uploaded.

Depending on the user’s organization’s guidelines, the user can also use a free screen capture such as Jing
(http://www.techsmith.com/snagit.html) to take and save screenshot in .jpg format.

Mapplng TOOI ‘Welcome, Lynn Bishop Home Help Log Out
for PRIMARY CARE OFFICES - KENTUCKY

+ @ CA Analysis - J i

+ @ Find NND

Kol

[T
Scores for RSA 3 .‘

e
LY

Population to Provider Ratio: 5

% Population Below 100% Poverty: 1 1
Elderly Ratio: 2 “"d‘
‘Youth Ratio: 2 .
Alconol Abuse: 0 ) t’ !
Substance Ab 1 l J
NND Travel Time: 5 “\
Final Score: 16 ‘q.‘

PROPERTY OF HRSA | BHW
50 $


http://www.techsmith.com/snagit.html

Bureau of Health Workforce
Primary Care Portal: Shortage Designation Management System User Guide

SECTION 20: SCORING

Upon completion of the Rational Service Area, Contiguous Area Analysis, Nearest Non-Designated Provider
sections and Supplemental Information Form, the system will generate a Designation score. If the user is creating
an MUA/P, the score will be generated after the Rational Service Area step is completed. The following sections
describe the system process for scoring a designation by type and discipline. The full description of the data used
and guiding policy can be found in MPPS.

PRIMARY CARE DESIGNATION SCORE

The Primary Care HPSA score will include sub-scores for the following components: Population:Provider Ratio of
the RSA, Percent of the Population at 100% of the Federal Poverty Level for the RSA, the Infant Mortality Rate or
Low Birth Weight Rate for the RSA, and the Travel Time from the population center of the RSA to the Nearest Non-
Designated Provider. The system will use the statistic that provides the higher number of sub-score points when
determining the use of the Infant Mortality Rate versus the Low Birth Weight Rate.

The score will be generated when
the user has completed all steps _ A Toos fest Case (- 27554
of the application and has

» @ CA Analysis
completed the required text entry , © Find NND
for the application on the

. Scores for RSA
Supplemental Information form.

Once these conditions have been Population to Provider Ratio: 10
satisfied, the system will generate * Population Below 100% Poverty: 2
the overall Designation score. Infant Heaith: 2

NND Travel Time: 5
The user is not required to upload — -

all documents in order to view a
Application Submission
score.

The supplemental informatien form is complete. Please click Submit to
finalize your designation.

If the user elects to Go Back in the
application, all steps must be

Supplemental Information: Submit

The Supplemental Information Form is available at any
time during this application. You must enter all information needed before
submitting this application.

updated score. If the user changes 4 ! \
the Travel Time or Distance for the NND on the Supplemental Information form, the NND justification must be

completed again to receive an

provided, the user should select “Save” on the Supplemental Information form, and the system will be prompted
to recalculate the score based on the updated travel time and distance.

DENTAL HEALTH DESIGNATION SCORE

The Dental Designation score will include sub-scores for the following components: Population:Provider Ratio of
the RSA, Percent of the Population at 100% of the Federal Poverty Level for the RSA, the Percent of the Population
With Access to Fluoridated Water, and the Travel Time from the population center of the RSA to the Nearest Non-
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Designated Provider. The system will use the statistic
provided on the Supplemental Information form for

the Fluoridated Water in order to complete the score.

The PCO may update the population with access to
fluoridated water on the Supplemental Information
form at any time during the application.

If the value entered is 50% or less, then the
Fluoridation Rate sub-score will be generated with 1
point. If the value is greater than 50%, then this sub-
score will remain as a 0.

The score will be generated when the user has
completed all steps of the application and has
completed the required text entry for the application
on the Supplemental Information form. The user isn’t
required to upload all documents in order to view a
score. Once these conditions have been satisfied, the
system will generate the overall Designation score.

Supplemental Information Form
Explanations that are required will be followed by an asterisk (*) -

RSA Related Information

‘Why is the saved area rational? IFRSA equals a full county, skip this step

i

Please enter the percentage of population with access to fluoridated water. * 40 %

‘Why have you changed the default Population Center? If you haven't, skip this step.

‘Why have you selected Public Transit? If you haven't, skip this step. *

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea -

Save

If the user elects to Go Back in the application, all steps must be completed again to receive an updated score. If

the user changes the Travel Time or Distance for
the NND on the Supplemental Information form,
the NND justification must be provided, the user
should select “Save” on the Supplemental
Information form, and the system will be
prompted to recalculate the score based on the
updated travel time and distance.

Application Submission

The following documents are still required:
Transportation Type Justification

Fiuoridation Rate Justification
Supplemental Information:

The Supplemental Information Fom s available: at any time during this
application. YYou must enter all information needed before submitting this
application.

MENTAL HEALTH DESIGNATION SCORE

Scores for RSA

Population to Provider Ratio 10
% Population Below 100% Poverty. 6
Fluoridation Rate, 1
NND Travel Time: 3
Final Score 20

The supplemental form is incomplete. Please fil out the required fiekls
1o submit your designation.

Test Application, Case ID: 31163

The Mental Designation score will include sub-scores for the following components: Population:Provider Ratio of
the RSA, Percent of the Population at 100% of the Federal Poverty Level for the RSA, the Elderly Ratio, the Youth

Ratio, the Prevalence of Alcohol Abuse in the RSA, the Prevalence of Substance Abuse in the RSA, and the Travel

Time from the population center of the RSA to the Nearest Non-Designated Provider. The system will use the

statistic provided on the Supplemental Information form for the Fluoridated Water in order to complete the score.
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The score will be generated when the user has completed all

teps 3% Tools steps of the application and has completed the required text
SRS Ren . entry for the application on the Supplemental Information form.

_ , - _ The user isn’t required to upload all documents in order to view a
The score will be provided once the supplemental information form has

been completed. ~ score. Once these conditions have been satisfied, the system will
generate the overall Designation score, as shown in the image

Application Submission

Steps ¥ Tools Test Application,

The suppl ntal form is i plete. Please fill out the required fields
to submit your designation. L » @ CA Analysis

| + © Find NND

Answers for the following are still required:

Why have you changed the default Population Center? Scores for RSA
Why have you selected Public Transit?

Dioes this RSA's substance abuse rate fall into the worst quartile of the |
region, state, or national rate? % Population Below 100% Poverty:
Dioes this RSA's alcohol abuse rate fall into the worst quartile of the region, 1

state, or national rate Elderly Ratio-

Why have you changed the default NND Provider?

Population to Provider Ratio:

Youth Ratio

The following documents are sfill required:
Alcohol Abuse:

Population Center Justification
Transportation Type Justification
NND Justification

Substance Abuse:
NND Travel Time:
Supplemental Information: . Final Score:

The Supplemental Information Form is available at any time during this

application. You must enter all information needed before submitting this

application. The supplemental information form is complete. Please click Submit to
finalize your designation.

Application Submission

below.

If the user elects to Go Back in the application, all steps must be completed again to receive an updated score. If
the user changes the Travel Time or Distance for the NND on the Supplemental Information form, the NND
justification must be provided, the user should select “Save” on the Supplemental Information form, and the
system will be prompted to recalculate the score based on the updated travel time and distance.

MUA/P SCORE

The MUA/P score will include Test Application, Case ID: 27962

sub-scores for the following ~ RSA Status “
ComponentS: PFOVIderS Per Done. Please click on Continue to generate score
Thousand Population of the RSA,
Percent of the Population at

Scores for RSA

Providers Per Thousand Population: 0 Lewis/ MUA
100% of the Federal Poverty % Population Below 100% Poverly: 52
Level for the RSA, the Infant Infant Health: 2
Mortality Rate for the RSA, and % Population Age 65 and Over: 187
the Percent of the Population Age Final score: 50.9
65 and Over of the RSA. Application Subrmission

The supplemental information form is complete. Please cick Submil to
finalize your designation

The score is generated when the
Supplemental Information: Submit

The Supplemental Information Form is available at any

PCO has successfully created a
. time during this application. You must enter all information needed before
valid RSA. submittmggtmsap:;';calion

Bath / MUA Primary Care County

P
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SECTION 2P: SUBMIT

Once the user has completed all required information in the Supplemental Information Form, the system will

Subrnit

enable the button and display a green message to the user that the supplemental form has been

completed. Once the user selects the button, the system will automatically direct the user to the General
Information section of the profile for the designation submitted (See Primary Care Portal User Guide).

Application Subrission
The supplemental informstion form is complete. Please click Submit to

finalize your designation

Supplemental Inforrmation: Submit

The Supplemental Information Form is available st ey time
during this application. You must enter all information needed hetore
submitting this application.

Important Information to Note: Once the user selects submit and is directed to the profile, the user will no longer
be able to access the map for that specific designation. Until the view map functionality is implemented in the
future, the user might want to take a screen shot of the finished map before submitting it to DPSD for review.
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