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Scoring: 

UCare does not support revising the scoring methodology for some standards and sub-standards from a 

binary scale (i.e., Yes/No) to a five-point Likert-type scale. This adds additional complexity to the data 

validation process. 

 

Part C and D Grievances: 

Align the Part C and D Grievance reporting accuracy threshold with the accuracy thresholds for the other 

reporting section so that all have a 90% accuracy threshold. 

 


