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General Comment

We support the proposed additions and deletions to the CAHPS survey as proposed by CMS. 
 
With respect to proposed questions 38 and 39 (below), we ask that CMS provide additional information
so that we may better understand the intended use for these questions in the MA CAHPS Survey:
Proposed CAHPS Question 38. A co-pay is the amount of money you pay at the time of a visit to a
doctor's office or clinic. In the last 6 months, did your health plan offer to lower the amount of your co-
pay because you have a health condition (like high blood pressure)?
 
Proposed CAHPS Question 39. Your health plan benefits are the types of health care and services you can
get under the plan. In the last 6 months, did your health plan offer you extra benefits because you have a
health condition (like high blood pressure)?
 
It is our understanding that CMS conducted a pilot test of the revised questionnaire. If so, will CMS be
sharing those results with the health plans.


