Description of Experimental Treatments

Attachment A

Treatment 1

Treatment 2

Treatment 3

Treatment 4

Treatment 5

Treatment 6

Treatment 7

Mailing and Current (Modified (Emphasized (De-emphasized (Softer/ (De-emphasized (Production with (Production,
Contents Production Production) Mandatory) Mandatory with Eliminated Mandatory Tri-fold Sorted Separately)
Modified Mandatory) with Current Pressure Seal
Questionnaire) Questionnaire Letters)
Initial Mailing
Outgoing Your Response is Your Response is Your Response is Your Response is Your Response Your Response is Your Response is Your Response is
Envelope Required by Law Required by Law Required by Law Required by Law is Required by Required by Law Required by Law Required by Law
Law
Open Open Open Immediately
Immediately Immediately
FAQ Brochure YES NO NO NO NO NO YES YES
Letter Design Current design Current design Updated design Updated design Updated design Callout | Updated design Current design No Current design No
No Callout Box No Callout Box Callout Box Callout Box Box Callout Box Callout Box Callout Box
Letter Wording Current wording Current wording; | Emphasized Mandatory Mandatory wording Mandatory wording Current wording Current wording
Cybersecurity mandatory, FAQ wording similar similar to Treatment similar to Treatment
removed from information to Treatment 1, 1, FAQ information 1, FAQ information
front, FAQ added to back FAQ information added to back added to back
Information added to back
added to back
Reminder
Letter
No message No message No message No message No message No message No message No message
Outside of
Mailer
Letter Current wording Current wording Updated design, Updated design, Updated design, Updated design, Current wording Current wording
. o . o emphasized mandatory mandatory mandatory wording . o . o
Bi-fold Printing Bi-fold printing mandatory wording slightly wording slightly slightly softer than Tri-fold printing Bi-fold printing
softer than softer than Treatment 1

Bi-fold printing

Treatment 1

Bi-fold printing

Treatment 1

Bi-fold printing

Bi-fold printing

Questionnaire
Package

Outgoing
Envelope

Your Response is
Required by Law

Your Response is
Required by Law

Your Response is
Required by Law

Open
Immediately

Your Response is
Required by Law

Open
Immediately

Your Response
is Required by
Law

Your Response is
Required by Law

Open Immediately

Your Response is
Required by Law

Your Response is
Required by Law

Questionnaire

Current design

Current design

Design Changes;
Bold Mandatory
Heading

Design Changes

Design Changes

Current design

Current design

Current design

FAQ Brochure YES NO NO NO NO NO YES YES
1 ' ¢ Cerstrn Drrveane
Letter Current wording Cybersecurity Updated design, Updated design, Updated design, NO Updated design, Current wording Current wording
removed from emphasized mandatory Mandatory, FAQ mandatory similar to
front, FAQ mandatory similar to Information added Treatment 1, FAQ
Information wording, FAQ Treatment 1, FAQ | to back Information added to
added to back Information Information back
added to back added to back
Instruction YES NO NO NO NO NO YES YES
Card
Reminder
Postcard
Address Side Your Response is
Required by Law
Wording Current wording Current wording Updated design, Updated design, Updated design, no Updated design, Current wording Current wording

bold mandatory,
bold interviewer
contact note

unbold
mandatory,
unbold
interviewer
contact note

mandatory, unbold
interviewer contact
note

unbold mandatory,
unbold interviewer
contact note

Final Reminder

Outside of No message No message ‘Final Notice ‘Final Notice ‘Final Notice ‘Final Notice No message No message
Mailer Respond Now’ Respond Now’ Respond Now’ Respond Now’
Wording Current wording Updated Updated design, Updated design, Updated design, NO Updated design, Current wording Current wording
Bi-fold printing wording, added bold mandatory unbold mandatory wording unbold mandatory Tri-fold printing Bi-fold printing
callout box mandatory

Bi-fold printing

Bi-fold printing

Bi-fold printing

Bi-fold printing

Bi-fold printing

Note: The areas highlighted in yellow in this table indicate how the treatment differs from current production.




Attachment B

Treatment 1 (Modified Production)

. Mailing 1: Initial Mailing

Il. Mailing 2: First Reminder

lll.  Mailing 3: Questionnaire Package
IV. Mailing 4: Second Reminder

V. Mailing 5: Final Reminder

Mailing 1: Initial Mailing

Envelope: ACS-46 IM(2013)(12-2012)
Instruction Card: ACS-34IM (08_08 2013)
Letter: ACS-13 (LX)MMTC

Multilingual Brochure: ACS-9 (2017)(11-2017)



U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration
U.S. CENSUS BUREAU

1201 East 10th Street

Jeffersonville IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

ACS-461M(2013) (12-2012)

Treatment 1: Initial Mailing Envelope

AN EQUAL OPPORTUNITY EMPLOYER

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58

The AmericanCommunity
Survey

YOUR RESPONSE IS
REQUIRED BY LAW

United States”

Census

o—— Bureau




Treatment 1: Initial Mailing Instruction Card

United States” _ . N
Census American Community Survey

o Bureau

U.S. Department of Commerce | Economics and Statistics Administration

Go to https://respond.census.gov/acs to complete the American Community Survey online.

(Vea el otro lado
para espariol.)

IMPORTANT: You will need information from the address label on this card to log in. If you need help or have
guestions about the American Community Survey, call the toll-free number 1-800-354-7271.

‘ ACS-34IM (08_08_2013).indd 1 @ 8/7/2013 2:55:00 PM
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c United States” L o

ensus American Community Survey

oassssssssm Bureau

U.S. Department of Commerce | Economics and Statistics Administration

Vaya a https://respond.census.gov/acs para completar la Encuesta sobre la Comunidad Estadounidense por
Internet en espafriol.

ATENCION: Necesitara informacién que aparece en la etiqueta en el otro lado de esta tarjeta para iniciar la
sesion. Si usted necesita ayuda para llenar la encuesta o tiene preguntas acerca de la Encuesta sobre la
Comunidad Estadounidense, llame sin cargo al 1-877-833-5625.

See other side for English.

ACS-34 IM (08/08/2013)

ACS-34IM (08_08_2013).indd 2 @ 8/7/2013 2:55:00 PM‘



Treatment 1: Initial Mailing Letter

UNITED STATES DEPARTMENT OF COMMERCE
Economics and Statistics Administration

U.S. Census Bureau

Washington, DC 20233-0001

OFFICE OF THE DIRECTOR

ACS-13(LX)MMTC
(2018)
(4-2018)

A message from the Director, U.S. Census Bureau ...

Your household has been randomly selected to complete a very important national survey,
the American Community Survey. The U.S. Census Bureau conducts this survey to give our
country an up-to-date picture of how we live—our education, employment, housing, and more.
Using the enclosed instructions, please complete the survey online as soon as possible at:

https://respond.census.gov/acs

The Census Bureau is using the internet to collect this information in an effort to conserve
natural resources, save taxpayers’ money, and process your data more efficiently. If you are
unable to complete the survey online, there is no need to contact us. We will send you a
paper questionnaire in a few weeks.

This survey collects critical information used to meet the needs of communities across the
United States. For example, results from this survey are used to decide where new schools,
hospitals, and fire stations are needed. This information also helps communities plan for the
kinds of emergency situations that might affect you and your neighbors, such as floods and
other natural disasters.

The Census Bureau chose your address, not you personally, as part of a randomly selected
sample. You are required by U.S. law to respond to this survey.

If you need help completing the survey, please call our toll-free number (1-800-354-7271).

Thank you.

Enclosures

United States"

Census

o Bureau census.gov



Will my response be confidential?

Yes. The U.S. Census Bureau is required by law to protect this information. The Census Bureau is
not permitted to publicly release your responses in a way that could identify you. We are
conducting this survey under the authority of Title 13, United States Code, Sections 141 and 193.
Federal law protects your privacy and keeps your answers confidential (Title 13, United States
Code, Section 9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are
protected from cybersecurity risks through screening of the systems that transmit your data.

Am | required to fill out thesurvey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193, and
221). Title 13, as changed by Title 18, imposes a penalty for not responding. As a randomly
selected representative of your community, you are the voice of your neighbors and peers. To
create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information I provide?

By law, the Census Bureau can only use your responses to produce statistics. Your information will
be used in combination with information from other households to produce data for your
community. Similar data will be produced for communities across Puerto Rico and the United
States.

We may combine your answers with information that you gave to other agencies to enhance the
statistical uses of these data. This information will be given the same protections as your survey
information. Based on the information that you provide, you may be asked to participate in other
Census Bureau surveys that are voluntary.



Treatment 1: Initial Mailing Multilingual Brochure

The U.S. Census Bureau is conducting
the American Community Survey

In a few days you will receive

an American Community Survey
questionnaire in the mail. Because
you are living in the United States,
you are required by law to respond

to this survey. If you have questions
about the form, please call us toll-free
at 1-800-354-7271.

What is the American Community
Survey?

The American Community Survey is
an important survey conducted by
the Census Bureau. It is designed to
give communities current information
about its people and housing.

In order to make well-informed
decisions, a community needs
accurate and reliable information.

By responding to this survey, you are
helping your community to get this
kind of information.

Will my answers to this survey be kept
confidential?

Yes. The U.S. Census Bureau is
required by law to keep your
information confidential. The Census
Bureau is not permitted to publicly
release your responses in a way that
could identify you. Per the Federal
Cybersecurity Enhancement Act of
2015, your data are protected from
cybersecurity risks through screening
of the systems that transmit your data.

La Oficina del Censo de los Estados
Unidos esta realizando la Encuesta

sobre la Comunidad Estadounidense

En unos dias, recibira por correo un
cuestionario de la Encuesta sobre la
Comunidad Estadounidense. Como usted
esta viviendo en los Estados Unidos, la ley
exige que usted responda a esta encuesta.
Si tiene preguntas sobre el cuestionario,
lldmenos al 1-877-833-5625 para hablar
con uno de nuestros empleados que habla
espanol. La llamada es gratis. El empleado
podra contestar sus preguntas o usted
podra completar la encuesta por teléfono.

;Queé es la Encuesta sobre la
Comunidad Estadounidense?

La Encuesta sobre la Comunidad
Estadounidense es una encuesta
importante realizada por la Oficina
del Censo de los Estados Unidos. Esta
disefiada para brindar informacion
actual a las comunidades sobre

las personas y las viviendas. Para
poder tomar buenas decisiones, una
comunidad necesita informacion
precisa y confiable. Al responder a
esta encuesta, usted esta ayudando a
su comunidad a obtener este tipo de
informacion.

;Seran confidenciales mis respuestas a
esta encuesta?

Si. La Oficina del Censo de los

EE.UU. esta obligada por ley a mantener
confidencial su informacion. A la Oficina
del Censo no se le permite divulgar sus
respuestas de manera que este hogar
pudiera ser identificado. En conformidad
con la Ley para el Fortalecimiento de la
Seguridad Cibernética Federal del 2015,
sus datos estan protegidos contra los
riesgos de seguridad cibernética mediante
los controles aplicados a los sistemas que
trasmiten su informacion.

Issued September 2017
ACS-9 (2017)

W fO= 2 in

Important
Information From the
U.S. Census Bureau |

Informacion \“
Importante de la - J
Oficina del Censo de \\
los Estados Unidos -
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Van phong Thong ké Dan s6 Hoa Ky dang
thuc hién cuoc Khao sat Cong doéng tai My.

Trong mot vai ngay nta quy vi se nhan
dudc ban cau hoi Khao sat Cong dong tai
My qua thu tin. Vi quy vi dang séng 6 Hoa
Ky, nén luat bat budc quy vi phai tra 16i
cuoc khao sat nay. Néu quy vi ¢ thiac mac
vé mau don, xin goi chung toéi theo so dién
thoai mién phi 1-877-221-9436. Ban cau hoi
khao sat chi co bang tiéng Anh.

Cuoc Khao sat Cong dong tai My 1a gi?

Cuoc Khao sat Cong dong tai My la mot
cuoc khao sat quan trong dude Van phong
Thoéng ké Dan s6 Hoa Ky thuc hién. No
dudc thiét ké dé cung cédp cho cong doéng
thong tin hién tai vé ngudi dan va nha cua.
Nham co dudge nhimng quyét dinh thiic thoi
c6 ich 1gi truc tiép cho nhung nhu cau cua
cong dong quy vi, nhiing thong tin can
dugc chinh xac va dang tin cay. Bang cach
tra 16i cudc khao sat nay, quy vi dang giup

cong dong minh 1ay dude loai thong tin nay.

Liéu cac cau tra 16i khao sat cua toi co duoc
git bi mat khong?

C6. Cuc Théng Ké Dan Sé Hoa Ky dwoc phap
luat yéu cAu bdo mat théng tin cta quy vi. Cuc
Thdng ké khéng dwoc phép cong bb cong khai
cac phan hdi ctia quy vi theo cach c6 thé nhan
dién quy vi. Theo Luat Tang Cuwdng An Ninh
Mang cla Lién Bang 2015, sé liéu cta qui vi sé
dwoc bao vé dé tranh khdi cac nguy co vé an
ninh mang qua cach kiém duyét cac hé théng
chuyén sé liéu cta qui vi.

F)K)p() 1 |epe| IMCH HACC/ICHMA 1 IPOHOJLI’I'I'
Ankernposanue Hacenenus CIITA no mecty
AUTENBCTEA

Hepes HECKOIBKO JIHEl Bol oyyuTe 1o noyre
anxery Ankeruposanue Hacenenus CIIA no
MeCTy KUTenbcTBa. Tak Kak Bol mpokubaete

p CIIA, Bel 0653aHBI B COOTBETCTBHE C
3aKOHOM [JaTh OTBETbI Ha BOITPOCDHL IAHHOTO
UCCIENOBaHNA. AHKETA COCTAB/IEHA TOJIBKO Ha
anrnniickom ssbixe. [Tosponute no becnnarnomy
HoMepy 1-866-225-2297, u Bam orseTnt
PYCCKOrOBOPALLNIL COTPYIHIK. Bbl cmozkeTe
LIO/IYYNTh OTBEThbl Ha Bawin sorpocbr 1 Bam
MOMOTYT 3aIIO/THUTDL QHKETY 10 Teedony.

Yro npejcrasiser coboit Aukeruposatme
Hacenenns CLIA mo MecTy sKuTenbcTBad

Ankerupopanne Hacenenna CIIA no mecry
JKUTETLCTBA — 3TO BAOXKHEITIIEe NCCIEOBaHIE,
nposojiumoe bropo neperncn nacenenua CIIA,
Ero nenb — obecriednth 06111eCTBO aKTYaIbHOM
nH(OpMALMEil O HACE/ICHII 1 JKN/IMLLHBIX
yenousAx. st mpuHATHA 060CHOBAaHHDIX
peleHnii Ha MecTax HeoOXOAMMO UMETh TOUHYIO
1 gocrosepuyto nadopmanmio. Orsevan Ha
BOIIPOCHI JAHHOT0 UCC/1eloBanus, Bol noMmoraere
CBOEMY PailoHy TTOYYNTDL TAKY10 MH(OPMALINI,

Byzer 1 coxpaneHa KOHPUIEHIMA/ILHOCTD
MOUX OTBETOB?

[Ja. Ilo 3axony bropo nepenucu

Hacenenus: CILIA obs3aHo cobmoaarh
KOH(HICHINAIFHOCTD BallUX JaHHBIX. EmMy
3anpenieHo myOoInyHo pasriamars Bamm
OTBETHI TAKMM 00pa3oM, 4TOOBI IO HUM
MOYKHO OBIJIO YCTAHOBHUTH Bally TMYHOCTS.
3amury Bammx qaHHBIX OT KHOEp-pHCKOB
perynupyet ¢enepanbHbIi 3aK0oH «O
noBbIIeHUH KubepOesonacHoctn» ot 2015
rojia, B COOTBETCTBUHU C KOTOPBIM PEryJISIPHO
MIPOBOJIUTCS TIPOBEPKA CUCTEM Tepelaun
JTAHHBIX.
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Attachment B

Treatment 1 (Modified Production)

VI.  Mailing 1: Initial Mailing

VII. Mailing 2: First Reminder

VIIIl. Mailing 3: Questionnaire Package
IX. Mailing 4: Second Reminder

X. Mailing 5: Final Reminder

Mailing 2: First Reminder Mailing

Letter: ACS-20 (L)(2018)(2-2018)



Treatment 1: First Reminder Letter

L UNITED STATES DEPARTMENT OF COMMERCE
dé‘ '%% Economics and Statistics Administration
ACS- N <5 " U.S. Census Bureau
28(1'5),(201 8) (2- s 5o 8 Washington, DC 20233-0001
,%‘974 o;v“@ OFFICE OF THE DIRECTOR

A message from the Director, U.S. Census Bureau ...

A few days ago, you should have received instructions for completing the American
Community Survey online. Local communities depend on information from this survey to
decide where schools, highways, hospitals, and other important services are needed. If you
have not already responded, please do so now.

Respond now at https://respond.census.gov/acs
Log in using this user ID:

If we do not receive your response online, we will mail a paper questionnaire to your address.
Your response to this survey is required by law. Your response is critically important to your
local community and your country. Responding promptly will prevent your receiving additional
reminder mailings, phone calls, or personal visits from Census Bureau interviewers.

If you need help completing the survey or have questions, please call 1-800—-354-7271.

Thank you in advance for your prompt response.

Security Security Security Security Security

census.gov



U.S. DEPARTMENT OF
COMMERCE

Economics and Statistics Administration
U.S. CENSUS BUREAU

1201 E 10th Street

Jeffersonville IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

ACS-20(L)(2018) (2-2018)

AN EQUAL OPPORTUNITY EMPLOYER

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58

cUnjted States™
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o—— Bureau




Attachment B

Treatment 1 (Modified Production)

Xl.  Mailing 1: Initial Mailing

Xll. Mailing 2: First Reminder

Xlll. Mailing 3: Questionnaire Package
XIV. Mailing 4: Second Reminder

XV. Mailing 5: Final Reminder

Mailing 3: Questionnaire Package Mailing

Envelope: ACS-46 (2012)(5-2011)
Letter: ACS-14 (LX)MMTC
Survey Form: ACS-1 (2017) - First two pages

Return Envelope: 6385-47 (2014)(10-2013)



U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration
U.S. CENSUS BUREAU

1201 East 10th Street

Jeffersonville IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

ACS-46(2012) (5-2011)

The American Community
Survey Form Enclosed

YOUR RESPONSE IS
REQUIRED BY LAW

Treatment 1: Questionnaire Package Envelope

AN EQUAL OPPORTUNITY EMPLOYER

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58

United States”

Census

o—— Bureau




Treatment 1: Questionnaire Package Letter

&%, | UNITED STATES DEPARTMENT OF COMMERCE

g %
ACS-14(LX)MMTC § % Economics and Statistics Administration
(2018) < 5 U.S. Census Bureau
(4-2018) EXNE Washington, DC 20233-0001
Stargs of ©

OFFICE OF THE DIRECTOR

A message from the Director, U.S. Census Bureau...

About two weeks ago, the U.S. Census Bureau sent instructions for completing the American
Community Survey to your address. We asked you to help us with this very important survey by
completing it online. But we have not received your response yet.

If you have already completed the survey, thank you very much. If you have not, please complete
the survey soon using ONE of the following two options.

Option 1: Go to https://respond.census.gov/acs to complete the survey online.
Option 2: Fill out and mail back the enclosed questionnaire.

This survey is so important that a Census Bureau representative may attempt to contact you by
telephone or personal visit if we do not receive your response.

The information collected in this survey will help decide where new schools, hospitals, and fire
stations are needed. The information also is used to develop programs to reduce traffic
congestion, provide job training, and plan for the health care needs of the elderly.

The Census Bureau chose your address, not you personally, as part of a randomly selected
sample. You are required by U.S. law to respond to this survey. The U.S. Census Bureau is
required by law to protect your information. The Census Bureau is not permitted to publicly
release your responses in a way that could identify you.

If you need help completing the survey, please call our toll-free number (1-800-354-7271).

Thank you.

Enclosures

United States”

Census

oess——— Bureau census.gov



Will my response be confidential?

Yes. The U.S. Census Bureau is required by law to protect this information. The Census Bureau is
not permitted to publicly release your responses in a way that could identify you. We are
conducting this survey under the authority of Title 13, United States Code, Sections 141 and 193.
Federal law protects your privacy and keeps your answers confidential (Title 13, United States
Code, Section 9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are
protected from cybersecurity risks through screening of the systems that transmit your data.

Am | required to fill out thesurvey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193, and
221). Title 13, as changed by Title 18, imposes a penalty for not responding. As a randomly
selected representative of your community, you are the voice of your neighbors and peers. To
create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information I provide?

By law, the Census Bureau can only use your responses to produce statistics. Your information will
be used in combination with information from other households to produce data for your
community. Similar data will be produced for communities across Puerto Rico and the United
States.

We may combine your answers with information that you gave to other agencies to enhance the
statistical uses of these data. This information will be given the same protections as your survey
information. Based on the information that you provide, you may be asked to participate in other
Census Bureau surveys that are voluntary.



Treatment 1: Questionnaire Package Questionnaire

13197017

U.S. DEPARTMENT OF COMMERCE

Economics and Statistics Administration

% U.S. CENSUS BUREAU
@

Stargs of ©

Respond online today at:
https://respond.census.gov/acs

OR
Complete this form and mail it
back as soon as possible.

This form asks for information about the
people who are living or staying at the
address on the mailing label and about the
house, apartment, or mobile home located
at the address on the mailing label.

If you need help or have questions
about completing this form, please call
1-800-354-7271. The telephone call is free.

Telephone Device for the Deaf (TDD):
Call 1-800-582-8330. The telephone call is free.

¢NECESITA AYUDA? Si usted habla espanol y
necesita ayuda para completar su cuestionario,
Illame sin cargo alguno al 1-877-833-5625.
Usted también puede completar su entrevista
por teléfono con un entrevistador que habla
espanol. O puede responder por Internet en:
https://respond.census.gov/acs

For more information about the American
Community Survey, visit our web site at:
http://www.census.gov/acs

ACS-1(2017), Page 1, Base (Black)

7 THE American Community Survey

elease print today’s date.

Month Day Year

ease print the name and telephone number of the person who is

filling out this form. We will only contact you if needed for official
Census Bureau business.

Last Name

First Name Ml

Area Code + Number

ow many people are living or staying at this address?
¢ INCLUDE everyone who is living or staying here for more than 2 months.
¢ INCLUDE yourself if you are living here for more than 2 months.
¢ INCLUDE anyone else staying here who does not have another place to
stay, even if they are here for 2 months or less.
¢ DO NOT INCLUDE anyone who is living somewhere else for more than
2 months, such as a college student living away or someone in the
Armed Forces on deployment.

Number of people

Il out pages 2, 3, and 4 for everyone, including yourself, who is
living or staying at this address for more than 2 months. Then
complete the rest of the form.

rorm ACS-1(2017) OMB No. 0607-0810
(03-14-2016) OMB No. 0607-0936


http://www.census.gov/acs

(Person 1 is the person living or staying here in whose name this house
or apartment is owned, being bought, or rented. If there is no such
person, start with the name of any adult living or staying here.)

o What is Person 1’s name?

Last Name (Please print) First Name Ml

How is this person related to Person 1?
X Person 1

e What is Person 1’'s sex? Mark (X) ONE box.

Male Female

What is Person 1’s age and what is Person 1’s date of birth?
Please report babies as age 0 when the child is less than 1 year old.
Print numbers in boxes.

Age (inyears) Month Day Year of birth

=NOTE: Please answer BOTH Question 5 about Hispanic origin and

Question 6 about race. For this survey, Hispanic origins are not races.

e Is Person 1 of Hispanic, Latino, or Spanish origin?
No, not of Hispanic, Latino, or Spanish origin
Yes, Mexican, Mexican Am., Chicano
Yes, Puerto Rican
Yes, Cuban
Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,

Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard,
and so on. g

o What is Person 1’s race? Mark (X) one or more boxes.
White

Black or African Am.

American Indian or Alaska Native — Print name of enrolled or principal tribe.

Asian Indian Japanese Native Hawaiian
Chinese Korean Guamanian or Chamorro
Filipino Vietnamese Samoan

Other Pacific Islander —
Print race, for example,
Fijian, Tongan, and
soon.

Other Asian - Print race,
for example, Hmong,
Laotian, Thai, Pakistani,
Cambodian, and so on. g

Some other race - Print race. 4

ACS-1(2017), Page 2, Base (Black)
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onlhat is Person 2's name?

Last Name (Please print)

First Name Mi

o-low is this person related to Person 1? Mark (X) ONE box.

Husband or wife Son-in-law or daughter-in-law
Biological son or daughter Other relative
Adopted son or daughter Roomer or boarder
Stepson or stepdaughter Housemate or roommate
Brother or sister Unmarried partner
Father or mother Foster child
Grandchild Other nonrelative

Parent-in-law

e What is Person 2's sex? Mark (X) ONE box.

Male Female

What is Person 2’s age and what is Person 2’s date of birth?
Please report babies as age 0 when the child is less than 1 year old.
Print numbers in boxes.

Age (in years) Month Day Year of birth

=NOTE: Please answer BOTH Question 5 about Hispanic origin and
Question 6 about race. For this survey, Hispanic origins are not races.

e Is Person 2 of Hispanic, Latino, or Spanish origin?
No, not of Hispanic, Latino, or Spanish origin
Yes, Mexican, Mexican Am., Chicano
Yes, Puerto Rican
Yes, Cuban
Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,

Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard,
and so on. g

e What is Person 2's race? Mark (X) one or more boxes.
White
Black or African Am.

rq

American Indian or Alaska Native — Print name of enrolled or principal tribe. p

Asian Indian Japanese Native Hawaiian
Chinese Korean Guamanian or Chamorro
Filipino Vietnamese Samoan

Other Asian - Print race, Other Pacific Islander —
for example, Hmong, Print race, for example,
Laotian, Thai, Pakistani, Fijian, Tongan, and
Cambodian, and so on. g soon.

Some other race - Print race.



Treatment 1: Questionnaire Package Return Envelope
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Penalty for Private Use $300

6385-47(2014) (10-2013)
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Attachment B

Treatment 1 (Modified Production)

XVI. Mailing 1: Initial Mailing

XVIl. Mailing 2: First Reminder

XVIIl. Mailing 3: Questionnaire Package
XIX. Mailing 4: Second Reminder

XX. Mailing 5: Final Reminder

Mailing 4: Second Reminder Mailing

Postcard: ACS-29 (2017)(6-2017)



U.S. DEPARTMENT OF COMMERCE
Economic and Statistics
Administration

U.S. Census Bureau

1201 E 10th Street

Jeffersonville IN 47132-0001

ACS-29(2017) (6-2017)

OFFICIAL BUSINESS
Penalty for Private Use $300

U.S. DEPARTMENT OF COMMERCE
Economic and Statistics
Administration

U.S. Census Bureau

1201 E 10th Street

Jeffersonville IN 47132-0001

ACS-29(2017) (6-2017)

OFFICIAL BUSINESS
Penalty for Private Use $300

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58

Treatment 1: Second Reminder Postcard

U.S. DEPARTMENT OF COMMERCE
Economic and Statistics
Administration

U.S. Census Bureau

1201 E 10th Street

Jeffersonville IN 47132-0001

ACS-29(2017) (6-2017)

OFFICIAL BUSINESS
Penalty for Private Use $300

U.S. DEPARTMENT OF COMMERCE
Economic and Statistics
Administration

U.S. Census Bureau

1201 E 10th Street

Jeffersonville IN 47132-0001

ACS-29(2017) (6-2017)

OFFICIAL BUSINESS
Penalty for Private Use $300

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58




ACS-29(2017) (6-2017) é“@n osc% UNITED STATES DEPARTMENT OF COMMERCE

& W £y and Statistics Administration
f" " U $S. Census Bureau

< = & Washington, DC 20233-0001

o &

OFFICE OF THE DIRECTOR

A message from the Director, U.S. Census Bureau . . .

Within the last few weeks, the U.S. Census Bureau sent you several requests to
complete the American Community Survey. Now is the time to complete the
survey if you have not already done so. Please complete the questionnaire
and return it now OR go to https://respond.census.gov/acs to respond online.

Your response to this survey is required by U.S. law. If you do not
respond, a Census Bureau interviewer may contact you to complete the survey.
Local and national leaders use the information from this survey for planning schools,
hospitals, roads, and other community needs.

If you need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.

and Statistics Administration
U S. Census Bureau
Washington, DC 20233-0001

OFFICE OF THE DIRECTOR
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A message from the Director, U.S. Census Bureau . . .

Within the last few weeks, the U.S. Census Bureau sent you several requests to
complete the American Community Survey. Now is the time to complete the
survey if you have not already done so. Please complete the questionnaire
and return it now OR go to https://respond.census.gov/acs to respond online.

Your response to this survey is required by U.S. law. If you do not
respond, a Census Bureau interviewer may contact you to complete the survey.
Local and national leaders use the information from this survey for planning schools,
hospitals, roads, and other community needs.

If you need help completing the survey or have questions, please call our
toll-free number (1-800—354-7271).

Thank you.
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A message from the Director, U.S. Census Bureau . . .

Within the last few weeks, the U.S. Census Bureau sent you several requests to
complete the American Community Survey. Now is the time to complete the
survey if you have not already done so. Please complete the questionnaire
and return it now OR go to https://respond.census.gov/acs to respond online.

Your response to this survey is required by U.S. law. If you do not
respond, a Census Bureau interviewer may contact you to complete the survey.
Local and national leaders use the information from this survey for planning schools,
hospitals, roads, and other community needs.

If you need help completing the survey or have questions, please call our
toll-free number (1-800—354-7271).

Thank you.
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A message from the Director, U.S. Census Bureau . . .

Within the last few weeks, the U.S. Census Bureau sent you several requests to
complete the American Community Survey. Now is the time to complete the
survey if you have not already done so. Please complete the questionnaire
and return it now OR go to https://respond.census.gov/acs to respond online.

Your response to this survey is required by U.S. law. If you do not
respond, a Census Bureau interviewer may contact you to complete the survey.
Local and national leaders use the information from this survey for planning schools,
hospitals, roads, and other community needs.

If you need help completing the survey or have questions, please call our
toll-free number (1-800—354-7271).

Thank you.



Attachment B

Treatment 1 (Modified Production)

XXI. Mailing 1: Initial Mailing

XXIl. Mailing 2: First Reminder

XXIIIl. Mailing 3: Questionnaire Package
XXIV. Mailing 4: Second Reminder
XXV. Mailing 5: Final Reminder

Mailing 5: Final Reminder Mailing

Letter: ACS-23(LX) MMTC



Treatment 1: Final Reminder Letter

L UNITED STATES DEPARTMENT OF COMMERCE
dé‘ '%‘% Economics and Statistics Administration
ACS- N <5 " U.S. Census Bureau
23(1'5))(2018) (2- 3 g Washington, DC 20233-0001
,%‘974 ofv“k' OFFICE OF THE DIRECTOR

A message from the Director, U.S. Census Bureau ...

Within the last few weeks, the U.S. Census Bureau mailed an American Community Survey
questionnaire package to your address. You are required by U.S. law to respond to
this survey. The U.S. Census Bureau is required by law to keep your information
confidential. The Census Bureau is not permitted to publicly release your responses in a way
that could identify you. Per the Federal Cybersecurity Enhancement Act of 2015, your data are
protected from cybersecurity risks through screening of the systems that transmit your data. If
you have already responded, thank you. If you have not, please complete the questionnaire
and send it now, or complete the survey online.

Respond now at https://respond.census.gov/acs
Log in using this user ID:

Yourresponse is critically important to your local community and to your
country. If you do not respond, a Census Bureau interviewer may contact you by personal
visit to complete the survey.

If you would like to complete the survey by telephone or need assistance, please call our
toll-free number (1-800-354—7271).

Thank you.

Security Security Security Security Security

census.gov
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Attachment C

Treatment 2 (Emphasized Mandatory)

l. Mailing 1: Initial Mailing

Il. Mailing 2: First Reminder

[l Mailing 3: Questionnaire Package
IV.  Mailing 4: Second Reminder

V. Mailing 5: Final Reminder

Mailing 1: Initial Mailing

Envelope: ACS-46 IM (X)MMT
Instruction Card: ACS-34IM (08 _08 2013)
Letter: ACS-13 (LX)MMT

Multilingual Brochure: ACS-9 (2017)(11-2017)
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

AN EQUAL OPPORTUNITY EMPLOYER

ACS-46IM(X)MMT (3-2018)

YOUR RESPONSE IS
REQUIRED BY LAW

Treatment 2: Initial Package Envelope
Nealng GEEEE—————

SNSU?)

.$9]®)S pajIun

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58

OPEN IMMEDIATELY

—— — —— — — —



Treatment 2: Initial Package Instruction Card

CUnited States”

ensus American Community Survey

csssssssm— Bureau

U.S. Department of Commerce | Economics and Statistics Administration

Go to https://respond.census.gov/acs to complete the American Community Survey online.

(Vea el otro lado
para espariol.)

IMPORTANT: You will need information from the address label on this card to log in. If you need help or have
questions about the American Community Survey, call the toll-free number 1-800-354-7271.

‘ ACS-34IM (08_08_2013).indd 1 @ 8/7/2013 2:55:00 PM
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CUnited States”

ensus American Community Survey

casssssssss Bureau

U.S. Department of Commerce | Economics and Statistics Administration

Vaya a https://respond.census.gov/acs para completar la Encuesta sobre la Comunidad Estadounidense por
Internet en espanol.

ATENCION: Necesitara informacion que aparece en la etiqueta en el otro lado de esta tarjeta para iniciar la sesion.
Si usted necesita ayuda para llenar la encuesta o tiene preguntas acerca de la Encuesta sobre la Comunidad
Estadounidense, llame sin cargo al 1-877-833-5625.

See other side for English.

ACS-34 IM (08/08/2013)

ACS-34IM (08_08_2013).indd 2 @ 8/7/2013 2:55:00 PM ‘



Treatment 2: Initial Package Letter

N United States™
§ W%

; : | Census
"a\% T ‘fé’ essss—— Bureau

Stares of ©

U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.S. Census Bureau to participate in the
American Community Survey. The Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our education, housing, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

e Improving roads and reducing traffic
e Building schools
e Planning for the health care needs of the elderly

Respond now at https://respond.census.gov/acs

Your response is required by U.S. law.
Because your household has been asked to participate on behalf of your community, it is vital

that you complete this survey to help meet critical needs in your area.
If you are unable to complete the survey online, we will send you a paper questionnaire in a
few weeks. The Census Bureau is using the internet to collect this information to conserve natural

resources, save taxpayers' money, and process data more efficiently.

If you need help completing the survey or have questions, please call our toll-free number
(1-800-354-7271).

Thank you in advance for your prompt response.

Enclosures

American Community Survey data help determine the annual distribution of
more than $675 billion in federal funds to communities nationwide.

ACS-13(LX)MMT (4-2018) census.gov



Will my response be confidential?

Yes. The U.S. Census Bureau is required by law to protect this information. The Census Bureau is
not permitted to publicly release your responses in a way that could identify you. We are
conducting this survey under the authority of Title 13, United States Code, Sections 141 and
193. Federal law protects your privacy and keeps your answers confidential (Title 13, United
States Code, Section 9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are
protected from cybersecurity risks through screening of the systems that transmit your data.

Am | required to fill out the survey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193, and
221). Title 13, as changed by Title 18, imposes a penalty for not responding. As a randomly
selected representative of your community, you are the voice of your neighbors and peers. To
create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information | provide?

By law, the Census Bureau can only use your responses to produce statistics. Your information
will be used in combination with information from other households to produce data for your

community. Similar data will be produced for communities across Puerto Rico and the United

States.

We may combine your answers with information that you gave to other agencies to enhance the
statistical uses of these data. This information will be given the same protections as your survey
information. Based on the information that you provide, you may be asked to participate in
other Census Bureau surveys that are voluntary.



Treatment 2: Initial Package Multilingual Brochure

The U.S. Census Bureau is conducting
the American Community Survey

In a few days you will receive

an American Community Survey
questionnaire in the mail. Because
you are living in the United States,
you are required by law to respond
to this survey. If you have questions

about the form, please call us toll-free
at 1-800-354-7271.

What is the American Community
Survey?

The American Community Survey is
an important survey conducted by
the Census Bureau. It is designed to
give communities current information
about its people and housing.

In order to make well-informed
decisions, a community needs
accurate and reliable information.

By responding to this survey, you are
helping your community to get this
kind of information.

Will my answers to this survey be kept
confidential?

Yes. The U.S. Census Bureau is
required by law to keep your
information confidential. The Census
Bureau is not permitted to publicly
release your responses in a way that
could identify you. Per the Federal
Cybersecurity Enhancement Act of
2015, your data are protected from
cybersecurity risks through screening
of the systems that transmit your data.

La Oficina del Censo de los Estados
Unidos esta realizando la Encuesta

sobre la Comunidad Estadounidense

En unos dias, recibira por correo un
cuestionario de la Encuesta sobre la
Comunidad Estadounidense. Como usted
esta viviendo en los Estados Unidos, la ley
exige que usted responda a esta encuesta.
Si tiene preguntas sobre el cuestionario,
llamenos al 1-877-833-5625 para hablar
con uno de nuestros empleados que habla
espanol. La llamada es gratis. El empleado
podra contestar sus preguntas o usted
podra completar la encuesta por teléfono.

¢Qué es la Encuesta sobre la
Comunidad Estadounidense?

La Encuesta sobre la Comunidad
Estadounidense es una encuesta
importante realizada por la Oficina
del Censo de los Estados Unidos. Esta
disefiada para brindar informacién
actual a las comunidades sobre

las personas y las viviendas. Para
poder tomar buenas decisiones, una
comunidad necesita informacion
precisa y confiable. Al responder a
esta encuesta, usted esta ayudando a
su comunidad a obtener este tipo de
informacion.

;Seran confidenciales mis respuestas a
esta encuesta?

Si. La Oficina del Censo de los

EE.UU. esta obligada por ley a mantener
confidencial su informacioén. A la Oficina
del Censo no se le permite divulgar sus
respuestas de manera que este hogar
pudiera ser identificado. En conformidad
con la Ley para el Fortalecimiento de la
Seguridad Cibernética Federal del 2015,
sus datos estan protegidos contra los
riesgos de seguridad cibernética mediante
los controles aplicados a los sistemas que
trasmiten su informacion.

Issued September 2017

2 .

ACS-9 (2017)
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Important
Information From the
U.S. Census Bureau

Informacion \‘
Importante de la » 9
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Van phong Théng ké Dan s6 Hoa Ky dang
thuc hién cuoc Khao sat Cong dong tai My.

Trong moét vai ngay ntia quy vi sé nhan
dudc ban cau hoéi Khao sat Cong dong tai
My qua thu tin. Vi quy vi dang séng é Hoa
Ky, nén luat bat budc quy vi phai tra 16i
cudc khao sat nay. Néu quy vi ¢6 thac mac
vé mau don, xin goi chung t6i theo s6 dién
thoai mién phi 1-877-221-9436. Ban cau hoi
khéo sat chi ¢é bang tiéng Anh.

Cuoc Khao sat Cong dong tai My la gi?

Cuoc Khdo sat Cong dong tai My 1a mot
cuoc khao sat quan trong dudgc Van phong
Théng ké Dan sé Hoa Ky thuc hién. No
dudc thiét k€ dé cung cédp cho cong dong
thong tin hién tai vé ngudi dan va nha cua.
Nham cé dudc nhtng quyét dinh thuc thoi
¢o ich 1gi truc ti€p cho nhing nhu cau cua
cong dong quy vi, nhting théng tin can
dudc chinh xac va dang tin cay. Bang cach
trd 16i cudc khdo sat nay, quy vi dang giup

cong dong minh 14y dudc loai thong tin nay.

Liéu cdc cau tra 16i khdo sat cua toéi co dudgc
git bi mat khong?

C6. Cuc Théng Ké Dan Sé Hoa Ky dwoc phap
luat yéu ciu bao mat théng tin ctia quy vi. Cuc
Théng ké khéng dwoc phép cong bd cong khai
cac phan hdi ctia quy vi theo cach cé thé nhan
dién quy vi. Theo Luat Tang Cwong An Ninh
Mang cla Lién Bang 2015, sé liéu cta qui vi sé&
dwoc bao vé dé tranh khdi cac nguy co vé an
ninh mang qua cach kiém duyét cac hé théng
chuyén sb liéu ca qui vi.

Bropo nepernicy HaceneH1s IIPOBOJNT
Ankeruposanne HaceneHusa CIIIA o mecty
JKUTENTbCTBA

Yepes HECKOMBKO IHe Bl oy4nTe 0 1oyTe
ankeTy AHketnpoanue Hacenenys CIIIA mo
MeCTY >KUTeNbCcTBa. Tak Kak Bbl mposkmBaete

B CIITA, BbI 06513aHbBI B COOTBETCTBUE C
3aKOHOM JJaTh OTBETbI Ha BOIIPOCHI IAHHOTO
JICCIIeNOBaHMsl. AHKeTa COCTaB/IeHa TO/IbKO Ha
aHI/IMIICKOM si3bIKe. [Io3BoHMTE 1O HecrTaTHOMY
HOoMepy 1-866-225-2297, u Bam oTBeTHT
PYCCKOTOBOPAIINIA COTPYSHMK. BbI cMOXeTe
IIOJTyYMUTDb OTBETHI Ha Bamm Bonpockl 1 Bam
HIOMOTYT 3aITO/THUTh aHKETY II0 TelleOHy.

Yro mpepicrasiAeT co6oit AHKeTMpPOBaHIe
Hacenenus CIIIA o MecTy »XuTenbcTBa?

Ankeruposanne HaceneHuA CIIIA no mecty
JKUTENbCTBA — 9TO BaKHeIAIIee MCCTIeOBaHue,
nposopyMoe bropo nepencu Hacenenus CIIIA.
Ero 1jenmp — o6ecriednTh 001[eCTBO aKTYaIbHO
yHpOpMaIeil 0 HaCeIeHN Y YKV/TVIIHBIX
ycnoBusix. Jl7ist IpUHATHSA 000CHOBaHHbBIX
pelIeHNiT Ha MeCTax HeOOXOAMMO VIMETh TOYHYIO
¥ JOCTOBepHYIo nHpopMarmio. OTBevas Ha
BOIIPOCHI JAHHOTO VICCTIEIOBaHNA, Bbl ToMoraete
CBOEMY pajioHy MOTYYUTh TAKyI0 MHPOPMALINIO.

Byzet nmu coxpaHeHa KOH(U/IEHIIMATbHOCT
MOMX OTBETOB?

Ha. Ilo 3akony Bropo nepenucu

Hacenenus CLIA oGs3aH0 cobmonars
KOH(UICHIIHATBHOCTD BalllUX JaHHBIX. EMy
3aIpelleHo MyOaMyHO pasmiamars Bamu
OTBETHI TAKHM 00pa30M, YTOOBI TT0 HUM
MOXHO OBLIIO YCTaHOBUTH Bairy TMYHOCTD.
3amuty Bammx qaHHbIX oT KHOEp-pUCKOB
perynupyet denepanbHblii 3aK0H «O
MOBBIIIIEHNN Knbepoe3onacHocTh» ot 2015

roJia, B COOTBECTCTBUU C KOTOPBIM PCTYIIAPHO
MMPOBOAUTCA IMPOBCPKA CUCTCM IIE€peaavIn
JaHHBIX.
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Attachment C

Treatment 2 (Emphasized Mandatory)

VI.  Mailing 1: Initial Mailing

VII. Mailing 2: First Reminder

VIIl.  Mailing 3: Questionnaire Package
IX.  Mailing 4: Second Reminder

X. Mailing 5: Final Reminder

Mailing 2: First Reminder Mailing

Letter: ACS-20 (LX)MMT



Treatment 2: First Reminder Letter
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U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

A few days ago, you should have received instructions for completing the American Community
Survey online. Local communities depend on information from this survey to decide where schools,
highways, hospitals, and other important services are needed. If you have not already responded,
please do so now.

Respond now at https://respond.census.gov/acs
Log in using this user ID:

If we do not receive your response online, we will mail a paper questionnaire to your address.

Your response to this survey is required by law.

Your response is critically important to your local community and your country. Responding
promptly will prevent you from receiving additional reminder mailings, phone calls, or personal visits
from Census Bureau interviewers.

If you need help completing the survey or have questions, please call our toll-free number
(1-800—-354-7271).

Thank you in advance for your prompt response.

Security Security Security Security Security

census.gov
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

AN EQUAL OPPORTUNITY EMPLOYER

ACS-20(LX)MMT (4-2018)

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58




Attachment C

Treatment 2 (Emphasized Mandatory)

XI.  Mailing 1: Initial Mailing

XIl.  Mailing 2: First Reminder

Xlll. Mailing 3: Questionnaire Package
XIV. Mailing 4: Second Reminder

XV. Mailing 5: Final Reminder

Mailing 3: Questionnaire Package Mailing

Envelope: ACS-46(X)MMT
Letter: ACS-14(LX)MMT
Survey Form: ACS-1(X)MMT?2 - First two pages

Return Envelope: 6385-47 (2014)(10-2013)
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

AN EQUAL OPPORTUNITY EMPLOYER

ACS-46(X)MMT (3-2018)

U.S. CENSUS FORM ENCLOSED

YOUR RESPONSE IS
REQUIRED BY LAW
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Treatment 2: Questionnaire Package Envelope

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau

Permit No. G-58

OPEN IMMEDIATELY
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Treatment 2: Questionnaire Package Letter
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U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

The U.S. Census Bureau recently sent you a request to complete the American Community Survey
online. If you have not already responded to this important survey, please do so now.

Complete the survey using ONLY ONE of the following options:

e Respond online at https://respond.census.gov/acs

e If you are unable to respond online, please fill out and
mail back the enclosed questionnaire.

You are required by U.S. law to respond to this survey.

The Census Bureau has randomly selected your address to receive this survey as part of a nationally
representative sample. Because you will be providing important information on behalf of your
community, it is vital that you complete this survey to help meet critical needs in your area — including
determining where to locate new schools, hospitals, and fire stations.

If you do not respond promptly, a Census Bureau interviewer may contact you to complete the survey.

The Census Bureau is required by law to keep your information confidential.
The Census Bureau is not permitted to publicly release your responses in a way that could identify
you or your household.

If you need help completing the survey or have questions, please call our toll-free number
(1-800-354-7271).

Thank you for your prompt response.

Enclosures

ACS-14(LX)MMT (4-2018) census.gov



Will my response be confidential?

Yes. The U.S. Census Bureau is required by law to protect this information. The Census Bureau is
not permitted to publicly release your responses in a way that could identify you. We are
conducting this survey under the authority of Title 13, United States Code, Sections 141 and
193. Federal law protects your privacy and keeps your answers confidential (Title 13, United
States Code, Section 9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are
protected from cybersecurity risks through screening of the systems that transmit your data.

Am | required to fill out the survey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193, and
221). Title 13, as changed by Title 18, imposes a penalty for not responding. As a randomly
selected representative of your community, you are the voice of your neighbors and peers. To
create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information | provide?

By law, the Census Bureau can only use your responses to produce statistics. Your information
will be used in combination with information from other households to produce data for your

community. Similar data will be produced for communities across Puerto Rico and the United

States.

We may combine your answers with information that you gave to other agencies to enhance the
statistical uses of these data. This information will be given the same protections as your survey
information. Based on the information that you provide, you may be asked to participate in
other Census Bureau surveys that are voluntary.



Treatment 2: Questionnaire Package Questionnaire 13017017
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U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration
U.S. CENSUS BUREAU

The American Community Survey

S tart H e e

We wrote to you earlier with a request to respond
online. We are sending this paper questionnaire to
all households that have not yet responded
because we realize not everyone can or wants to
respond over the internet.

You have two ways to respond:

Respond online today at:

https://respond.census.gov/acs
OR

Complete this form and mail it

back as soon as possible.

Your response is required by law.

The American Community Survey is conducted by the
U.S. Census Bureau. This survey is one of only a few
surveys for which all recipients are required by law to
respond. The U.S. Census Bureau is required by law
to protect your information.

—I—1") If you need help or have questions
—1 ~— about completing this survey, please
call toll-free 1-800-354-7271.

Telephone Device for the Deaf (TDD):
Call toll free 1-800-582-8330.

iNecesita ayuda? Llame sin cargo alguno al 1-877-833-5625.

For more information about the American Community
Survey, visit our website at: http://www.census.gov/acs

o Please print the name and telephone number of the person who is

filling out this form. We will only contact you if needed for official
Census Bureau business.

Last Name
First Name MI

Area Code + Number

How many people are living or staying at this address?

¢ INCLUDE everyone who is living or staying here for more than 2 months.

¢ INCLUDE yourself if you are living here for more than 2 months.

¢ INCLUDE anyone else staying here who does not have another place to
stay, even if they are here for 2 months or less.

e DO NOT INCLUDE anyone who is living somewhere else for more than
2 months, such as a college student living away or someone in the
Armed Forces on deployment.

Number of people

Fill out pages 2, 3, and 4 for everyone, including yourself, who is
living or staying at this address for more than 2 months. Then
complete the rest of the form.

FORM OMB No. 0607-0810
ACS-1(X)MMT2 OMB No. 0607-0936
(04-18-2018)
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(Person 1 is the person living or staying here in whose name this house or
apartment is owned, being bought, or rented. If there is no such person, start
with the name of any adult living or staying here.)

Please print today’s date.

Month Day

Year

What is Person 1's name?
Last Name (Please print)

How is this person related to Person 1?

X

Person 1

First Name

What is Person 1’'s sex? Mark (X) ONE box.

Male

Female

Mi

What is Person 1’s age and what is Person 1’s date of birth?

Please report babies as age 0 when the child is less than 1 year old.
Print numbers in boxes.

Age (in years)

Month

Day

Year of birth

=> NOTE: Please answer BOTH Question 5 about Hispanic origin and
Question 6 about race. For this survey, Hispanic origins are not races.

0 What is Person 1's race? Mark (X) one or more boxes.

N

Is Person 1 of Hispanic, Latino, or Spanish origin?

No, not of Hispanic, Latino, or Spanish origin

Yes, Mexican, Mexican Am., Chicano

Yes, Puerto Rican
Yes, Cuban

Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,
Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard,

andsoon.

White

Black or African Am.

American Indian or Alaska Native — Print name of enrolled or principal tribe. ¥

Asian Indian

Chinese

Filipino

Other Asian — Print race,

for example, Hmong,
Laotian, Thai, Pakistani,

Cambodian, and so on. 7

Some other race — Print race. 4

Korean

Japanese

Vietnamese

Native Hawaiian
Guamanian or Chamorro
Samoan

Other Pacific Islander —
Print race, for example,

Fijian, Tongan, and
S0 on.

13018015

What is Person 2's name?
Last Name (Please print)

Husband or wife

Biological son or daughter

Adopted son or daughter

Stepson or stepdaughter
Brother or sister

Father or mother
Grandchild

Parent-in-law

Male

Female

First Name

o What is Person 2's sex? Mark (X) ONE box.

e How is this person related to Person 1? Mark (X) ONE box.

Mi

Son-in-law or daughter-in-law

Other relative

Roomer or boarder
Housemate or roommate
Unmarried partner
Foster child

Other nonrelative

What is Person 2's age and what is Person 2’s date of birth?
Please report babies as age 0 when the child is less than 1 year old.

Print numbers in boxes.
Day Year of birth

Age (in years)

Month

=> NOTE: Please answer BOTH Question 5 about Hispanic origin and

Question 6 about race. For this survey, Hispanic origins are not races.

Is Person 2 of Hispanic, Latino, or Spanish origin?

No, not of Hispanic, Latino, or Spanish origin

Yes, Mexican, Mexican Am., Chicano

Yes, Puerto Rican
Yes, Cuban

Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,
Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard,

andsoon.

White

Black or African Am.

G What is Person 2's race? Mark (X) one or more boxes.

American Indian or Alaska Native — Print name of enrolled or principal tribe. ¥

Asian Indian
Chinese

Filipino

Other Asian — Print race,
for example, Hmong,
Laotian, Thai, Pakistani,

Cambodian, and so on. T4

Some other race — Print race. 4

Japanese
Korean

Vietnamese

Native Hawaiian
Guamanian or Chamorro
Samoan

Other Pacific Islander —
Print race, for example,

Fijian, Tongan, and
S0 on.



OFFICIAL BUSINESS
Penalty for Private Use $300

6385-47(2014) (10-2013)

Treatment 2: Questionnaire Package Return Envelope

AN EQUAL OPPORTUNITY EMPLOYER

BUSINESS REPLY MAIL

FIRST-CLASS MAIL  PERMIT NO. 16081  WASHINGTON DC

POSTAGE WILL BE PAID BY THE U.S. CENSUS BUREAU

DIRECTOR

US CENSUS BUREAU

PO BOX 5240
JEFFERSONVILLE IN 47199-5240

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES




Attachment C

Treatment 1

XVI.  Mailing 1: Initial Mailing

XVIl. Mailing 2: First Reminder

XVIIl. Mailing 3: Questionnaire Package
XIX. Mailing 4: Second Reminder

XX.  Mailing 5: Final Reminder

Mailing 4: Second Reminder Mailing

Postcard: ACS-29(LX)MMT
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

ACS-29(X)MMT (4-2018)

YOUR RESPONSE IS
REQUIRED BY LAW
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

ACS-29(X)MMT (4-2018)

YOUR RESPONSE IS
REQUIRED BY LAW

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES

PAID
U.S. Census Bureau
Permit No. G-58

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES

PAID
U.S. Census Bureau
Permit No. G-58
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

ACS-29(X)MMT (4-2018)

YOUR RESPONSE IS
REQUIRED BY LAW
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

ACS-29(X)MMT (4-2018)

YOUR RESPONSE IS
REQUIRED BY LAW

Treatment 2: Second Reminder Postcard

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES

PAID
U.S. Census Bureau
Permit No. G-58
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POSTAGE & FEES
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U.S. Census Bureau
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The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

CUnited States™

ensus

enss—— Bureau

The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

You are required by U.S. law to respond to this survey (Title 13, U.S. Code,
Sections 141, 193, and 221).

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If You need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.
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The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

You are required by U.S. law to respond to this survey (Title 13, U.S. Code,
Sections 141, 193, and 221).

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If You need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.

CUnited States”
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o= Bureau

The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

You are required by U.S. law to respond to this survey (Title 13, U.S. Code,
Sections 141, 193, and 221).

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If You need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.

You are required by U.S. law to respond to this survey (Title 13, U.S. Code,
Sections 141, 193, and 221).

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If You need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.



Attachment C

Treatment 2 (Emphasized Mandatory)

XXI.  Mailing 1: Initial Mailing

XXIl. Mailing 2: First Reminder

XXIll. Mailing 3: Questionnaire Package
XXIV. Mailing 4: Second Reminder
XXV. Mailing 5: Final Reminder

Mailing 5: Final Reminder Mailing

Letter: ACS-23(LX)MMT



Treatment 2: Final Reminder Letter
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U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

The U.S. Census Bureau has sent you several requests to complete the American
Community Survey. If you have not already done so, now is the time to respond.

Respond now at https://respond.census.gov/acs
Log in using this user ID:
OR complete and mail back your paper questionnaire.

Your response is required by law.

If you do not respond promptly, a Census Bureau interviewer may contact you with a
personal visit to complete the survey. If you would like to complete the survey by
telephone or need assistance, please call our toll-free number (1-800-354-7271).

Thank you.

Security Security Security Security Security

census.gov
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

AN EQUAL OPPORTUNITY EMPLOYER

ACS-23(LX)MMT (4-2018)

FINAL NOTICE
RESPOND NOW

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58




Attachment D

Treatment 3 (De-emphasized Mandatory with Modified Questionnaire)

l. Mailing 1: Initial Mailing

Il. Mailing 2: First Reminder

[l Mailing 3: Questionnaire Package
IV.  Mailing 4: Second Reminder

V. Mailing 5: Final Reminder

Mailing 1: Initial Mailing

Envelope: ACS-46 IM (X)MMT
Instruction Card: ACS-34IM (08 _08 2013)
Letter: ACS-13 (LX)MMT2

Multilingual Brochure: ACS-9 (2017)(11-2017)



CUnited States™

ensus

casssssssmm» Bureau

U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

AN EQUAL OPPORTUNITY EMPLOYER

ACS-46IM(X)MMT (3-2018)

YOUR RESPONSE IS
REQUIRED BY LAW
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Treatment 3: Initial Packf?%e Instruction Card

CUnited States”

ensus American Community Survey
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U.S. Department of Commerce | Economics and Statistics Administration

Go to https://respond.census.gov/acs to complete the American Community Survey online.

(Vea el otro lado
para espariol.)

IMPORTANT: You will need information from the address label on this card to log in. If you need help or have
questions about the American Community Survey, call the toll-free number 1-800-354-7271.

‘ ACS-34IM (08_08_2013).indd 1 @ 8/7/2013 2:55:00 PM
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U.S. Department of Commerce | Economics and Statistics Administration

Vaya a https://respond.census.gov/acs para completar la Encuesta sobre la Comunidad Estadounidense por
Internet en espanol.

ATENCION: Necesitara informacion que aparece en la etiqueta en el otro lado de esta tarjeta para iniciar la sesion.
Si usted necesita ayuda para llenar la encuesta o tiene preguntas acerca de la Encuesta sobre la Comunidad
Estadounidense, llame sin cargo al 1-877-833-5625.

See other side for English.

ACS-34 IM (08/08/2013)

ACS-34IM (08_08_2013).indd 2 @ 8/7/2013 2:55:00 PM ‘



Treatment 3: Initial Package Letter
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U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.S. Census Bureau to participate in the
American Community Survey. The Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our education, housing, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

e Improving roads and reducing traffic
e Building schools
e Planning for the health care needs of the elderly

Respond now at https://respond.census.gov/acs

Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area. Your response is
required by U.S. law.

If you are unable to complete the survey online, we will send you a paper questionnaire in a
few weeks. The Census Bureau is using the internet to collect this information to conserve natural
resources, save taxpayers' money, and process data more efficiently.

If you need help completing the survey or have questions, please call our toll-free number
(1-800-354-7271).

Thank you in advance for your prompt response.

Enclosures

American Community Survey data help determine the annual distribution of
more than $675 billion in federal funds to communities nationwide.

ACS-13(LX)MMT2 (4-2018) census.gov



Will my response be confidential?

Yes. The U.S. Census Bureau is required by law to protect this information. The Census Bureau is
not permitted to publicly release your responses in a way that could identify you. We are
conducting this survey under the authority of Title 13, United States Code, Sections 141 and
193. Federal law protects your privacy and keeps your answers confidential (Title 13, United
States Code, Section 9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are
protected from cybersecurity risks through screening of the systems that transmit your data.

Am | required to fill out the survey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193, and
221). Title 13, as changed by Title 18, imposes a penalty for not responding. As a randomly
selected representative of your community, you are the voice of your neighbors and peers. To
create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information | provide?

By law, the Census Bureau can only use your responses to produce statistics. Your information
will be used in combination with information from other households to produce data for your

community. Similar data will be produced for communities across Puerto Rico and the United

States.

We may combine your answers with information that you gave to other agencies to enhance the
statistical uses of these data. This information will be given the same protections as your survey
information. Based on the information that you provide, you may be asked to participate in
other Census Bureau surveys that are voluntary.



Treatment 3: Initial Package Multilingual Brochure

The U.S. Census Bureau is conducting
the American Community Survey

In a few days you will receive

an American Community Survey
questionnaire in the mail. Because
you are living in the United States,
you are required by law to respond
to this survey. If you have questions

about the form, please call us toll-free
at 1-800-354-7271.

What is the American Community
Survey?

The American Community Survey is
an important survey conducted by
the Census Bureau. It is designed to
give communities current information
about its people and housing.

In order to make well-informed
decisions, a community needs
accurate and reliable information.

By responding to this survey, you are
helping your community to get this
kind of information.

Will my answers to this survey be kept
confidential?

Yes. The U.S. Census Bureau is
required by law to keep your
information confidential. The Census
Bureau is not permitted to publicly
release your responses in a way that
could identify you. Per the Federal
Cybersecurity Enhancement Act of
2015, your data are protected from
cybersecurity risks through screening
of the systems that transmit your data.

La Oficina del Censo de los Estados
Unidos esta realizando la Encuesta

sobre la Comunidad Estadounidense

En unos dias, recibira por correo un
cuestionario de la Encuesta sobre la
Comunidad Estadounidense. Como usted
esta viviendo en los Estados Unidos, la ley
exige que usted responda a esta encuesta.
Si tiene preguntas sobre el cuestionario,
llamenos al 1-877-833-5625 para hablar
con uno de nuestros empleados que habla
espanol. La llamada es gratis. El empleado
podra contestar sus preguntas o usted
podra completar la encuesta por teléfono.

¢Qué es la Encuesta sobre la
Comunidad Estadounidense?

La Encuesta sobre la Comunidad
Estadounidense es una encuesta
importante realizada por la Oficina
del Censo de los Estados Unidos. Esta
disefiada para brindar informacién
actual a las comunidades sobre

las personas y las viviendas. Para
poder tomar buenas decisiones, una
comunidad necesita informacion
precisa y confiable. Al responder a
esta encuesta, usted esta ayudando a
su comunidad a obtener este tipo de
informacion.

;Seran confidenciales mis respuestas a
esta encuesta?

Si. La Oficina del Censo de los

EE.UU. esta obligada por ley a mantener
confidencial su informacioén. A la Oficina
del Censo no se le permite divulgar sus
respuestas de manera que este hogar
pudiera ser identificado. En conformidad
con la Ley para el Fortalecimiento de la
Seguridad Cibernética Federal del 2015,
sus datos estan protegidos contra los
riesgos de seguridad cibernética mediante
los controles aplicados a los sistemas que
trasmiten su informacion.

Issued September 2017

2 .

ACS-9 (2017)
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Important
Information From the
U.S. Census Bureau
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Van phong Théng ké Dan s6 Hoa Ky dang
thuc hién cuoc Khao sat Cong dong tai My.

Trong moét vai ngay ntia quy vi sé nhan
dudc ban cau hoéi Khao sat Cong dong tai
My qua thu tin. Vi quy vi dang séng é Hoa
Ky, nén luat bat budc quy vi phai tra 16i
cudc khao sat nay. Néu quy vi ¢6 thac mac
vé mau don, xin goi chung t6i theo s6 dién
thoai mién phi 1-877-221-9436. Ban cau hoi
khéo sat chi ¢é bang tiéng Anh.

Cuoc Khao sat Cong dong tai My la gi?

Cuoc Khdo sat Cong dong tai My 1a mot
cuoc khao sat quan trong dudgc Van phong
Théng ké Dan sé Hoa Ky thuc hién. No
dudc thiét k€ dé cung cédp cho cong dong
thong tin hién tai vé ngudi dan va nha cua.
Nham cé dudc nhtng quyét dinh thuc thoi
¢o ich 1gi truc ti€p cho nhing nhu cau cua
cong dong quy vi, nhting théng tin can
dudc chinh xac va dang tin cay. Bang cach
trd 16i cudc khdo sat nay, quy vi dang giup

cong dong minh 14y dudc loai thong tin nay.

Liéu cdc cau tra 16i khdo sat cua toéi co dudgc
git bi mat khong?

C6. Cuc Théng Ké Dan Sé Hoa Ky dwoc phap
luat yéu ciu bao mat théng tin ctia quy vi. Cuc
Théng ké khéng dwoc phép cong bd cong khai
cac phan hdi ctia quy vi theo cach cé thé nhan
dién quy vi. Theo Luat Tang Cwong An Ninh
Mang cla Lién Bang 2015, sé liéu cta qui vi sé&
dwoc bao vé dé tranh khdi cac nguy co vé an
ninh mang qua cach kiém duyét cac hé théng
chuyén sb liéu ca qui vi.

Bropo nepernicy HaceneH1s IIPOBOJNT
Ankeruposanne HaceneHusa CIIIA o mecty
JKUTENTbCTBA

Yepes HECKOMBKO IHe Bl oy4nTe 0 1oyTe
ankeTy AHketnpoanue Hacenenys CIIIA mo
MeCTY >KUTeNbCcTBa. Tak Kak Bbl mposkmBaete

B CIITA, BbI 06513aHbBI B COOTBETCTBUE C
3aKOHOM JJaTh OTBETbI Ha BOIIPOCHI IAHHOTO
JICCIIeNOBaHMsl. AHKeTa COCTaB/IeHa TO/IbKO Ha
aHI/IMIICKOM si3bIKe. [Io3BoHMTE 1O HecrTaTHOMY
HOoMepy 1-866-225-2297, u Bam oTBeTHT
PYCCKOTOBOPAIINIA COTPYSHMK. BbI cMOXeTe
IIOJTyYMUTDb OTBETHI Ha Bamm Bonpockl 1 Bam
HIOMOTYT 3aITO/THUTh aHKETY II0 TelleOHy.

Yro mpepicrasiAeT co6oit AHKeTMpPOBaHIe
Hacenenus CIIIA o MecTy »XuTenbcTBa?

Ankeruposanne HaceneHuA CIIIA no mecty
JKUTENbCTBA — 9TO BaKHeIAIIee MCCTIeOBaHue,
nposopyMoe bropo nepencu Hacenenus CIIIA.
Ero 1jenmp — o6ecriednTh 001[eCTBO aKTYaIbHO
yHpOpMaIeil 0 HaCeIeHN Y YKV/TVIIHBIX
ycnoBusix. Jl7ist IpUHATHSA 000CHOBaHHbBIX
pelIeHNiT Ha MeCTax HeOOXOAMMO VIMETh TOYHYIO
¥ JOCTOBepHYIo nHpopMarmio. OTBevas Ha
BOIIPOCHI JAHHOTO VICCTIEIOBaHNA, Bbl ToMoraete
CBOEMY pajioHy MOTYYUTh TAKyI0 MHPOPMALINIO.

Byzet nmu coxpaHeHa KOH(U/IEHIIMATbHOCT
MOMX OTBETOB?

Ha. Ilo 3akony Bropo nepenucu

Hacenenus CLIA oGs3aH0 cobmonars
KOH(UICHIIHATBHOCTD BalllUX JaHHBIX. EMy
3aIpelleHo MyOaMyHO pasmiamars Bamu
OTBETHI TAKHM 00pa30M, YTOOBI TT0 HUM
MOXHO OBLIIO YCTaHOBUTH Bairy TMYHOCTD.
3amuty Bammx qaHHbIX oT KHOEp-pUCKOB
perynupyet denepanbHblii 3aK0H «O
MOBBIIIIEHNN Knbepoe3onacHocTh» ot 2015

roJia, B COOTBECTCTBUU C KOTOPBIM PCTYIIAPHO
MMPOBOAUTCA IMPOBCPKA CUCTCM IIE€peaavIn
JaHHBIX.
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Attachment D

Treatment 3 (De-emphasized Mandatory with Modified Questionnaire)

VI.  Mailing 1: Initial Mailing

VII. Mailing 2: First Reminder

VIIl.  Mailing 3: Questionnaire Package
IX.  Mailing 4: Second Reminder

X. Mailing 5: Final Reminder

Mailing 2: First Reminder Mailing

Letter: ACS-20 (LX)MMT2



Treatment 3: First Reminder Letter
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U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

A few days ago, you should have received instructions for completing the American Community
Survey online. Local communities depend on information from this survey to decide where
schools, highways, hospitals, and other important services are needed. If you have not already
responded, please do so now.

Respond now at https://respond.census.gov/acs
Log in using this user ID:

If we do not receive your response online, we will mail a paper questionnaire to your address.
Your response is critically important to your local community and your country and is required by
law. Responding promptly will prevent you from receiving additional reminder mailings, phone
calls, or personal visits from Census Bureau interviewers.

If you need help completing the survey or have questions, please call our toll-free number
(1-800—-354-7271).

Thank you in advance for your prompt response.

Security Security Security Security Security

census.gov
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

AN EQUAL OPPORTUNITY EMPLOYER

ACS-20(LX)MMT2 (4-2018)

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58




Attachment D

Treatment 3 (De-emphasized Mandatory with Modified Questionnaire)

XI.  Mailing 1: Initial Mailing

XIl.  Mailing 2: First Reminder

Xlll. Mailing 3: Questionnaire Package
XIV. Mailing 4: Second Reminder

XV. Mailing 5: Final Reminder

Mailing 3: Questionnaire Package Mailing

Envelope: ACS-46(X)MMT
Letter: ACS-14(LX)MMT2
Survey Form: ACS-1(X)MMT - First two pages

Return Envelope: 6385-47 (2014)(10-2013)
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

AN EQUAL OPPORTUNITY EMPLOYER

ACS-46(X)MMT (3-2018)

U.S. CENSUS FORM ENCLOSED

YOUR RESPONSE IS
REQUIRED BY LAW

nesling

SNSU?)

.$9]®)S pajIun

o — — — — — — — — — — — = = = — — — — = e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e - - = = = e e — — — — —

Treatment 3: Questionnaire Package Envelope

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau

Permit No. G-58

OPEN IMMEDIATELY
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Treatment 3: Questionnaire Package Letter
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U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

The U.S. Census Bureau recently sent you a request to complete the American Community Survey
online. If you have not already responded to this important survey, please do so now.

Complete the survey using ONLY ONE of the following options:

e Respond online at https://respond.census.gov/acs

e If you are unable to respond online, please fill out and
mail back the enclosed questionnaire.

Your response is important to your community.

The Census Bureau has randomly selected your address to receive this survey as part of a nationally
representative sample. You are required by U.S. law to respond to this survey. Because you will

be providing important information on behalf of your community, it is vital that you complete this
survey to help meet critical needs in your area — including determining where to locate new schools,
hospitals, and fire stations.

If you do not respond promptly, a Census Bureau interviewer may contact you to complete the survey.

The Census Bureau is required by law to keep your information confidential.
The Census Bureau is not permitted to publicly release your responses in a way that could identify
you or your household.

If you need help completing the survey or have questions, please call our toll-free number
(1-800-354-7271).

Thank you for your prompt response.

Enclosures

ACS-14(LX)MMT2 (4-2018) census.gov



Will my response be confidential?

Yes. The U.S. Census Bureau is required by law to protect this information. The Census Bureau is
not permitted to publicly release your responses in a way that could identify you. We are
conducting this survey under the authority of Title 13, United States Code, Sections 141 and
193. Federal law protects your privacy and keeps your answers confidential (Title 13, United
States Code, Section 9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are
protected from cybersecurity risks through screening of the systems that transmit your data.

Am | required to fill out the survey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193, and
221). Title 13, as changed by Title 18, imposes a penalty for not responding. As a randomly
selected representative of your community, you are the voice of your neighbors and peers. To
create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information | provide?

By law, the Census Bureau can only use your responses to produce statistics. Your information
will be used in combination with information from other households to produce data for your

community. Similar data will be produced for communities across Puerto Rico and the United

States.

We may combine your answers with information that you gave to other agencies to enhance the
statistical uses of these data. This information will be given the same protections as your survey
information. Based on the information that you provide, you may be asked to participate in
other Census Bureau surveys that are voluntary.



Treatment 3: Questionnaire Package Questionnaire 13017017

C United States™
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U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration
U.S. CENSUS BUREAU

The American Community Survey

S tart H e e

We wrote to you earlier with a request to respond
online. We are sending this paper questionnaire to
all households that have not yet responded
because we realize not everyone can or wants to
respond over the internet.

You have two ways to respond:

Respond online today at:

https://respond.census.gov/acs
OR

Complete this form and mail it

back as soon as possible.

The American Community Survey is
conducted by the U.S. Census Bureau. This
survey is one of only a few surveys for which
all recipients are required by law to respond.
The U.S. Census Bureau is required by law to
protect your information.

—I—1") If you need help or have questions
—1 ~— about completing this survey, please
call toll-free 1-800-354-7271.

Telephone Device for the Deaf (TDD):
Call toll free 1-800-582-8330.

iNecesita ayuda? Llame sin cargo alguno al 1-877-833-5625.

For more information about the American Community
Survey, visit our website at: http://www.census.gov/acs

o Please print the name and telephone number of the person who is

filling out this form. We will only contact you if needed for official
Census Bureau business.

Last Name

First Name MI

Area Code + Number

How many people are living or staying at this address?

¢ INCLUDE everyone who is living or staying here for more than 2 months.

¢ INCLUDE yourself if you are living here for more than 2 months.

¢ INCLUDE anyone else staying here who does not have another place to
stay, even if they are here for 2 months or less.

e DO NOT INCLUDE anyone who is living somewhere else for more than
2 months, such as a college student living away or someone in the
Armed Forces on deployment.

Number of people

Fill out pages 2, 3, and 4 for everyone, including yourself, who is
living or staying at this address for more than 2 months. Then
complete the rest of the form.

rorm ACS-1(X)MMT OMB No. 0607-0810
(04-18-2018) OMB No. 0607-0936
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(Person 1 is the person living or staying here in whose name this house or
apartment is owned, being bought, or rented. If there is no such person, start
with the name of any adult living or staying here.)

Please print today’s date.

Month Day

Year

What is Person 1's name?
Last Name (Please print)

How is this person related to Person 1?

X

Person 1

First Name

What is Person 1’'s sex? Mark (X) ONE box.

Male

Female

Mi

What is Person 1’s age and what is Person 1’s date of birth?

Please report babies as age 0 when the child is less than 1 year old.
Print numbers in boxes.

Age (in years)

Month

Day

Year of birth

=> NOTE: Please answer BOTH Question 5 about Hispanic origin and
Question 6 about race. For this survey, Hispanic origins are not races.

0 What is Person 1's race? Mark (X) one or more boxes.

N

Is Person 1 of Hispanic, Latino, or Spanish origin?

No, not of Hispanic, Latino, or Spanish origin

Yes, Mexican, Mexican Am., Chicano

Yes, Puerto Rican
Yes, Cuban

Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,
Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard,

andsoon.

White

Black or African Am.

American Indian or Alaska Native — Print name of enrolled or principal tribe. ¥

Asian Indian

Chinese

Filipino

Other Asian — Print race,

for example, Hmong,
Laotian, Thai, Pakistani,

Cambodian, and so on. 7

Some other race — Print race. 4

Korean

Japanese

Vietnamese

Native Hawaiian
Guamanian or Chamorro
Samoan

Other Pacific Islander —
Print race, for example,

Fijian, Tongan, and
S0 on.

13018015

What is Person 2's name?
Last Name (Please print)

Husband or wife

Biological son or daughter

Adopted son or daughter

Stepson or stepdaughter
Brother or sister

Father or mother
Grandchild

Parent-in-law

Male

Female

First Name

o What is Person 2's sex? Mark (X) ONE box.

e How is this person related to Person 1? Mark (X) ONE box.

Mi

Son-in-law or daughter-in-law

Other relative

Roomer or boarder
Housemate or roommate
Unmarried partner
Foster child

Other nonrelative

What is Person 2's age and what is Person 2’s date of birth?
Please report babies as age 0 when the child is less than 1 year old.

Print numbers in boxes.
Day Year of birth

Age (in years)

Month

=> NOTE: Please answer BOTH Question 5 about Hispanic origin and

Question 6 about race. For this survey, Hispanic origins are not races.

Is Person 2 of Hispanic, Latino, or Spanish origin?

No, not of Hispanic, Latino, or Spanish origin

Yes, Mexican, Mexican Am., Chicano

Yes, Puerto Rican
Yes, Cuban

Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,
Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard,

andsoon.

White

Black or African Am.

G What is Person 2's race? Mark (X) one or more boxes.

American Indian or Alaska Native — Print name of enrolled or principal tribe. ¥

Asian Indian
Chinese

Filipino

Other Asian — Print race,
for example, Hmong,
Laotian, Thai, Pakistani,

Cambodian, and so on. T4

Some other race — Print race. 4

Japanese
Korean

Vietnamese

Native Hawaiian
Guamanian or Chamorro
Samoan

Other Pacific Islander —
Print race, for example,

Fijian, Tongan, and
S0 on.



OFFICIAL BUSINESS
Penalty for Private Use $300

6385-47(2014) (10-2013)

Treatment 3: Questionnaire Package Return Envelope

AN EQUAL OPPORTUNITY EMPLOYER

BUSINESS REPLY MAIL

FIRST-CLASS MAIL  PERMIT NO. 16081  WASHINGTON DC

POSTAGE WILL BE PAID BY THE U.S. CENSUS BUREAU

DIRECTOR
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Attachment D

Treatment 3 (De-emphasized Mandatory with Modified Questionnaire)

XVI.  Mailing 1: Initial Mailing

XVIl. Mailing 2: First Reminder

XVIIl. Mailing 3: Questionnaire Package
XIX. Mailing 4: Second Reminder

XX.  Mailing 5: Final Reminder

Mailing 4: Second Reminder Mailing

Postcard: ACS-29(LX)MMT2
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.
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OFFICIAL BUSINESS
Penalty for Private Use $300

ACS-29(X)MMT2 (4-2018)
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FIRST-CLASS MAIL
POSTAGE & FEES
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U.S. Census Bureau
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U.S. Census Bureau
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Treatment 3: Second Reminder Postcard
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The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

CUnited States™

ensus

enss—— Bureau

The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.

Your response to this survey is required by U.S. law (Title 13, U.S. Code,
Sections 141, 193, and 221).

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If You need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.

CUnited States”
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The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Or respond at https://respond.census.gov/acs

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

Your response to this survey is required by U.S. law (Title 13, U.S. Code,
Sections 141, 193, and 221).

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If You need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.

CUnited States”
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The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.

Your response to this survey is required by U.S. law (Title 13, U.S. Code,
Sections 141, 193, and 221).

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If You need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.

Or respond at https://respond.census.gov/acs

Your response to this survey is required by U.S. law (Title 13, U.S. Code,
Sections 141, 193, and 221).

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If You need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.




Attachment D

Treatment 3 (De-emphasized Mandatory with Modified Questionnaire)

XXI.  Mailing 1: Initial Mailing

XXIl. Mailing 2: First Reminder

XXIll. Mailing 3: Questionnaire Package
XXIV. Mailing 4: Second Reminder
XXV. Mailing 5: Final Reminder

Mailing 5: Final Reminder Mailing

Letter: ACS-23(LX)MMT2



Treatment 3: Final Reminder Letter
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U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

The U.S. Census Bureau has sent you several requests to complete the American
Community Survey. If you have not already done so, now is the time to respond.

Respond now at https://respond.census.gov/acs
Log in using this user ID:
OR complete and mail back your paper questionnaire.

Your response is required by law.

If you do not respond promptly, a Census Bureau interviewer may contact you with a
personal visit to complete the survey. If you would like to complete the survey by
telephone or need assistance, please call our toll-free number (1-800-354-7271).

Thank you.

Security Security Security Security Security

census.gov
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U.S. Census Bureau
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OFFICIAL BUSINESS
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ACS-23(LX)MMT2 (4-2018)

FINAL NOTICE
RESPOND NOW

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58




Attachment E

Treatment 4 (Softer/Eliminated Mandatory)

l. Mailing 1: Initial Mailing

Il. Mailing 2: First Reminder

[l Mailing 3: Questionnaire Package
IV.  Mailing 4: Second Reminder

V. Mailing 5: Final Reminder

Mailing 1: Initial Mailing

Envelope: ACS-46 IM (X)MMT3
Instruction Card: ACS-34IM (08 _08 2013)
Letter: ACS-13 (LX)MMT2
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Treatment 4: Initial Package Instruction Card

CUnited States”

ensus American Community Survey

csssssssm— Bureau

U.S. Department of Commerce | Economics and Statistics Administration

Go to https://respond.census.gov/acs to complete the American Community Survey online.

(Vea el otro lado
para espariol.)

IMPORTANT: You will need information from the address label on this card to log in. If you need help or have
questions about the American Community Survey, call the toll-free number 1-800-354-7271.

‘ ACS-34IM (08_08_2013).indd 1 @ 8/7/2013 2:55:00 PM
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CUnited States”

ensus American Community Survey

casssssssss Bureau

U.S. Department of Commerce | Economics and Statistics Administration

Vaya a https://respond.census.gov/acs para completar la Encuesta sobre la Comunidad Estadounidense por
Internet en espanol.

ATENCION: Necesitara informacion que aparece en la etiqueta en el otro lado de esta tarjeta para iniciar la sesion.
Si usted necesita ayuda para llenar la encuesta o tiene preguntas acerca de la Encuesta sobre la Comunidad
Estadounidense, llame sin cargo al 1-877-833-5625.

See other side for English.

ACS-34 IM (08/08/2013)

ACS-34IM (08_08_2013).indd 2 @ 8/7/2013 2:55:00 PM ‘



Treatment 4: Initial Package Letter
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U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

Your address has been randomly selected by the U.S. Census Bureau to participate in the
American Community Survey. The Census Bureau conducts this survey each year to give our
country an up-to-date picture of how we live — including our education, housing, and jobs.

Communities across the country rely on information from this survey to decide where important
services are needed, including:

e Improving roads and reducing traffic
e Building schools
e Planning for the health care needs of the elderly

Respond now at https://respond.census.gov/acs

Because your household has been asked to participate on behalf of your community, it is vital
that you complete this survey to help meet critical needs in your area. Your response is
required by U.S. law.

If you are unable to complete the survey online, we will send you a paper questionnaire in a
few weeks. The Census Bureau is using the internet to collect this information to conserve natural
resources, save taxpayers' money, and process data more efficiently.

If you need help completing the survey or have questions, please call our toll-free number
(1-800-354-7271).

Thank you in advance for your prompt response.

Enclosures

American Community Survey data help determine the annual distribution of
more than $675 billion in federal funds to communities nationwide.

ACS-13(LX)MMT2 (4-2018) census.gov



Will my response be confidential?

Yes. The U.S. Census Bureau is required by law to protect this information. The Census Bureau is
not permitted to publicly release your responses in a way that could identify you. We are
conducting this survey under the authority of Title 13, United States Code, Sections 141 and
193. Federal law protects your privacy and keeps your answers confidential (Title 13, United
States Code, Section 9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are
protected from cybersecurity risks through screening of the systems that transmit your data.

Am | required to fill out the survey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193, and
221). Title 13, as changed by Title 18, imposes a penalty for not responding. As a randomly
selected representative of your community, you are the voice of your neighbors and peers. To
create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information | provide?

By law, the Census Bureau can only use your responses to produce statistics. Your information
will be used in combination with information from other households to produce data for your

community. Similar data will be produced for communities across Puerto Rico and the United

States.

We may combine your answers with information that you gave to other agencies to enhance the
statistical uses of these data. This information will be given the same protections as your survey
information. Based on the information that you provide, you may be asked to participate in
other Census Bureau surveys that are voluntary.



Treatment 4: Initial Package Multilingual Brochure

The U.S. Census Bureau is conducting
the American Community Survey

In a few days you will receive

an American Community Survey
questionnaire in the mail. Because
you are living in the United States,
you are required by law to respond
to this survey. If you have questions

about the form, please call us toll-free
at 1-800-354-7271.

What is the American Community
Survey?

The American Community Survey is
an important survey conducted by
the Census Bureau. It is designed to
give communities current information
about its people and housing.

In order to make well-informed
decisions, a community needs
accurate and reliable information.

By responding to this survey, you are
helping your community to get this
kind of information.

Will my answers to this survey be kept
confidential?

Yes. The U.S. Census Bureau is
required by law to keep your
information confidential. The Census
Bureau is not permitted to publicly
release your responses in a way that
could identify you. Per the Federal
Cybersecurity Enhancement Act of
2015, your data are protected from
cybersecurity risks through screening
of the systems that transmit your data.

La Oficina del Censo de los Estados
Unidos esta realizando la Encuesta

sobre la Comunidad Estadounidense

En unos dias, recibira por correo un
cuestionario de la Encuesta sobre la
Comunidad Estadounidense. Como usted
esta viviendo en los Estados Unidos, la ley
exige que usted responda a esta encuesta.
Si tiene preguntas sobre el cuestionario,
llamenos al 1-877-833-5625 para hablar
con uno de nuestros empleados que habla
espanol. La llamada es gratis. El empleado
podra contestar sus preguntas o usted
podra completar la encuesta por teléfono.

¢Qué es la Encuesta sobre la
Comunidad Estadounidense?

La Encuesta sobre la Comunidad
Estadounidense es una encuesta
importante realizada por la Oficina
del Censo de los Estados Unidos. Esta
disefiada para brindar informacién
actual a las comunidades sobre

las personas y las viviendas. Para
poder tomar buenas decisiones, una
comunidad necesita informacion
precisa y confiable. Al responder a
esta encuesta, usted esta ayudando a
su comunidad a obtener este tipo de
informacion.

;Seran confidenciales mis respuestas a
esta encuesta?

Si. La Oficina del Censo de los

EE.UU. esta obligada por ley a mantener
confidencial su informacioén. A la Oficina
del Censo no se le permite divulgar sus
respuestas de manera que este hogar
pudiera ser identificado. En conformidad
con la Ley para el Fortalecimiento de la
Seguridad Cibernética Federal del 2015,
sus datos estan protegidos contra los
riesgos de seguridad cibernética mediante
los controles aplicados a los sistemas que
trasmiten su informacion.

Issued September 2017
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ACS-9 (2017)
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Important
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U.S. Census Bureau
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Van phong Théng ké Dan s6 Hoa Ky dang
thuc hién cuoc Khao sat Cong dong tai My.

Trong moét vai ngay ntia quy vi sé nhan
dudc ban cau hoéi Khao sat Cong dong tai
My qua thu tin. Vi quy vi dang séng é Hoa
Ky, nén luat bat budc quy vi phai tra 16i
cudc khao sat nay. Néu quy vi ¢6 thac mac
vé mau don, xin goi chung t6i theo s6 dién
thoai mién phi 1-877-221-9436. Ban cau hoi
khéo sat chi ¢é bang tiéng Anh.

Cuoc Khao sat Cong dong tai My la gi?

Cuoc Khdo sat Cong dong tai My 1a mot
cuoc khao sat quan trong dudgc Van phong
Théng ké Dan sé Hoa Ky thuc hién. No
dudc thiét k€ dé cung cédp cho cong dong
thong tin hién tai vé ngudi dan va nha cua.
Nham cé dudc nhtng quyét dinh thuc thoi
¢o ich 1gi truc ti€p cho nhing nhu cau cua
cong dong quy vi, nhting théng tin can
dudc chinh xac va dang tin cay. Bang cach
trd 16i cudc khdo sat nay, quy vi dang giup

cong dong minh 14y dudc loai thong tin nay.

Liéu cdc cau tra 16i khdo sat cua toéi co dudgc
git bi mat khong?

C6. Cuc Théng Ké Dan Sé Hoa Ky dwoc phap
luat yéu ciu bao mat théng tin ctia quy vi. Cuc
Théng ké khéng dwoc phép cong bd cong khai
cac phan hdi ctia quy vi theo cach cé thé nhan
dién quy vi. Theo Luat Tang Cwong An Ninh
Mang cla Lién Bang 2015, sé liéu cta qui vi sé&
dwoc bao vé dé tranh khdi cac nguy co vé an
ninh mang qua cach kiém duyét cac hé théng
chuyén sb liéu ca qui vi.

Bropo nepernicy HaceneH1s IIPOBOJNT
Ankeruposanne HaceneHusa CIIIA o mecty
JKUTENTbCTBA

Yepes HECKOMBKO IHe Bl oy4nTe 0 1oyTe
ankeTy AHketnpoanue Hacenenys CIIIA mo
MeCTY >KUTeNbCcTBa. Tak Kak Bbl mposkmBaete

B CIITA, BbI 06513aHbBI B COOTBETCTBUE C
3aKOHOM JJaTh OTBETbI Ha BOIIPOCHI IAHHOTO
JICCIIeNOBaHMsl. AHKeTa COCTaB/IeHa TO/IbKO Ha
aHI/IMIICKOM si3bIKe. [Io3BoHMTE 1O HecrTaTHOMY
HOoMepy 1-866-225-2297, u Bam oTBeTHT
PYCCKOTOBOPAIINIA COTPYSHMK. BbI cMOXeTe
IIOJTyYMUTDb OTBETHI Ha Bamm Bonpockl 1 Bam
HIOMOTYT 3aITO/THUTh aHKETY II0 TelleOHy.

Yro mpepicrasiAeT co6oit AHKeTMpPOBaHIe
Hacenenus CIIIA o MecTy »XuTenbcTBa?

Ankeruposanne HaceneHuA CIIIA no mecty
JKUTENbCTBA — 9TO BaKHeIAIIee MCCTIeOBaHue,
nposopyMoe bropo nepencu Hacenenus CIIIA.
Ero 1jenmp — o6ecriednTh 001[eCTBO aKTYaIbHO
yHpOpMaIeil 0 HaCeIeHN Y YKV/TVIIHBIX
ycnoBusix. Jl7ist IpUHATHSA 000CHOBaHHbBIX
pelIeHNiT Ha MeCTax HeOOXOAMMO VIMETh TOYHYIO
¥ JOCTOBepHYIo nHpopMarmio. OTBevas Ha
BOIIPOCHI JAHHOTO VICCTIEIOBaHNA, Bbl ToMoraete
CBOEMY pajioHy MOTYYUTh TAKyI0 MHPOPMALINIO.

Byzet nmu coxpaHeHa KOH(U/IEHIIMATbHOCT
MOMX OTBETOB?

Ha. Ilo 3akony Bropo nepenucu

Hacenenus CLIA oGs3aH0 cobmonars
KOH(UICHIIHATBHOCTD BalllUX JaHHBIX. EMy
3aIpelleHo MyOaMyHO pasmiamars Bamu
OTBETHI TAKHM 00pa30M, YTOOBI TT0 HUM
MOXHO OBLIIO YCTaHOBUTH Bairy TMYHOCTD.
3amuty Bammx qaHHbIX oT KHOEp-pUCKOB
perynupyet denepanbHblii 3aK0H «O
MOBBIIIIEHNN Knbepoe3onacHocTh» ot 2015

roJia, B COOTBECTCTBUU C KOTOPBIM PCTYIIAPHO
MMPOBOAUTCA IMPOBCPKA CUCTCM IIE€peaavIn
JaHHBIX.
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Attachment E

Treatment 4 (Softer/Eliminated Mandatory)

VI.  Mailing 1: Initial Mailing

VII. Mailing 2: First Reminder

VIIl.  Mailing 3: Questionnaire Package
IX.  Mailing 4: Second Reminder

X. Mailing 5: Final Reminder

Mailing 2: First Reminder Mailing

Letter: ACS-20 (LX)MMT2



Treatment 4: First Reminder Letter
CUnited States™

ensus

assssssss— Bureau

U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

A few days ago, you should have received instructions for completing the American Community
Survey online. Local communities depend on information from this survey to decide where
schools, highways, hospitals, and other important services are needed. If you have not already
responded, please do so now.

Respond now at https://respond.census.gov/acs
Log in using this user ID:

If we do not receive your response online, we will mail a paper questionnaire to your address.
Your response is critically important to your local community and your country and is required by
law. Responding promptly will prevent you from receiving additional reminder mailings, phone
calls, or personal visits from Census Bureau interviewers.

If you need help completing the survey or have questions, please call our toll-free number
(1-800—-354-7271).

Thank you in advance for your prompt response.

Security Security Security Security Security

census.gov
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
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AN EQUAL OPPORTUNITY EMPLOYER

ACS-20(LX)MMT2 (4-2018)
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Attachment E

Treatment 4 (Softer/Eliminated Mandatory)

XI.  Mailing 1: Initial Mailing

XIl.  Mailing 2: First Reminder

Xlll. Mailing 3: Questionnaire Package
XIV. Mailing 4: Second Reminder

XV. Mailing 5: Final Reminder

Mailing 3: Questionnaire Package Mailing

Envelope: ACS-46(X)MMT3
Letter: ACS-14(LX)MMT3
Survey Form: ACS-1(X)MMT - First two pages

Return Envelope: 6385-47 (2014)(10-2013)
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U.S. Department of Commerce
Economics and Statistics Administration
U.S. Census Bureau

National Processing Center

1201 E. 10th St.

Jeffersonville, IN 47132-0001

OFFICIAL BUSINESS
Penalty for Private Use $300

AN EQUAL OPPORTUNITY EMPLOYER

ACS-46(X)MMT3 (3-2018)

U.S. CENSUS FORM ENCLOSED

YOUR RESPONSE IS
REQUIRED BY LAW
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Treatment 4: Questionnaire Package Letter

CUnited States™

ensus

s Bureau

U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

The U.S. Census Bureau recently sent you a request to complete the American Community Survey
online. If you have not already responded to this important survey, please do so now.

Complete the survey using ONLY ONE of the following options:

e Respond online at https://respond.census.gov/acs

e If you are unable to respond online, please fill out and
mail back the enclosed questionnaire.

Your response is important to your community.

The Census Bureau has randomly selected your address to receive this survey as part of a nationally
representative sample. Because you will be providing important information on behalf of your
community, it is vital that you complete this survey to help meet critical needs in your area — including
determining where to locate new schools, hospitals, and fire stations.

If you do not respond promptly, a Census Bureau interviewer may contact you to complete the survey.

The Census Bureau is required by law to keep your information confidential.
The Census Bureau is not permitted to publicly release your responses in a way that could identify
you or your household.

If you need help completing the survey or have questions, please call our toll-free number
(1-800-354-7271).

Thank you for your prompt response.

Enclosures

ACS-14(LX)MMT3 (4-2018) census.gov



Will my response be confidential?

Yes. The U.S. Census Bureau is required by law to protect this information. The Census Bureau is
not permitted to publicly release your responses in a way that could identify you. We are
conducting this survey under the authority of Title 13, United States Code, Sections 141 and
193. Federal law protects your privacy and keeps your answers confidential (Title 13, United
States Code, Section 9). Per the Federal Cybersecurity Enhancement Act of 2015, your data are
protected from cybersecurity risks through screening of the systems that transmit your data.

Am | required to fill out the survey?

Yes. Your response to this survey is required by law (Title 13, U.S. Code, Sections 141, 193, and
221). Title 13, as changed by Title 18, imposes a penalty for not responding. As a randomly
selected representative of your community, you are the voice of your neighbors and peers. To
create an accurate picture of your community, it is critical that you respond.

How will the Census Bureau use the information | provide?

By law, the Census Bureau can only use your responses to produce statistics. Your information
will be used in combination with information from other households to produce data for your

community. Similar data will be produced for communities across Puerto Rico and the United

States.

We may combine your answers with information that you gave to other agencies to enhance the
statistical uses of these data. This information will be given the same protections as your survey
information. Based on the information that you provide, you may be asked to participate in
other Census Bureau surveys that are voluntary.



Treatment 4: Questionnaire Package Questionnaire 13017017

C United States™

ensus

canssssssmm— Bureau

U.S. DEPARTMENT OF COMMERCE
Economics and Statistics Administration
U.S. CENSUS BUREAU

The American Community Survey

S tart H e e

We wrote to you earlier with a request to respond
online. We are sending this paper questionnaire to
all households that have not yet responded
because we realize not everyone can or wants to
respond over the internet.

You have two ways to respond:

Respond online today at:

https://respond.census.gov/acs
OR

Complete this form and mail it

back as soon as possible.

The American Community Survey is
conducted by the U.S. Census Bureau. This
survey is one of only a few surveys for which
all recipients are required by law to respond.
The U.S. Census Bureau is required by law to
protect your information.

—I—1") If you need help or have questions
—1 ~— about completing this survey, please
call toll-free 1-800-354-7271.

Telephone Device for the Deaf (TDD):
Call toll free 1-800-582-8330.

iNecesita ayuda? Llame sin cargo alguno al 1-877-833-5625.

For more information about the American Community
Survey, visit our website at: http://www.census.gov/acs

o Please print the name and telephone number of the person who is

filling out this form. We will only contact you if needed for official
Census Bureau business.

Last Name

First Name MI

Area Code + Number

How many people are living or staying at this address?

¢ INCLUDE everyone who is living or staying here for more than 2 months.

¢ INCLUDE yourself if you are living here for more than 2 months.

¢ INCLUDE anyone else staying here who does not have another place to
stay, even if they are here for 2 months or less.

e DO NOT INCLUDE anyone who is living somewhere else for more than
2 months, such as a college student living away or someone in the
Armed Forces on deployment.

Number of people

Fill out pages 2, 3, and 4 for everyone, including yourself, who is
living or staying at this address for more than 2 months. Then
complete the rest of the form.

rorm ACS-1(X)MMT OMB No. 0607-0810
(04-18-2018) OMB No. 0607-0936
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(Person 1 is the person living or staying here in whose name this house or
apartment is owned, being bought, or rented. If there is no such person, start
with the name of any adult living or staying here.)

Please print today’s date.

Month Day

Year

What is Person 1's name?
Last Name (Please print)

How is this person related to Person 1?

X

Person 1

First Name

What is Person 1’'s sex? Mark (X) ONE box.

Male

Female

Mi

What is Person 1’s age and what is Person 1’s date of birth?

Please report babies as age 0 when the child is less than 1 year old.
Print numbers in boxes.

Age (in years)

Month

Day

Year of birth

=> NOTE: Please answer BOTH Question 5 about Hispanic origin and
Question 6 about race. For this survey, Hispanic origins are not races.

0 What is Person 1's race? Mark (X) one or more boxes.

N

Is Person 1 of Hispanic, Latino, or Spanish origin?

No, not of Hispanic, Latino, or Spanish origin

Yes, Mexican, Mexican Am., Chicano

Yes, Puerto Rican
Yes, Cuban

Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,
Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard,

andsoon.

White

Black or African Am.

American Indian or Alaska Native — Print name of enrolled or principal tribe. ¥

Asian Indian

Chinese

Filipino

Other Asian — Print race,

for example, Hmong,
Laotian, Thai, Pakistani,

Cambodian, and so on. 7

Some other race — Print race. 4

Korean

Japanese

Vietnamese

Native Hawaiian
Guamanian or Chamorro
Samoan

Other Pacific Islander —
Print race, for example,

Fijian, Tongan, and
S0 on.

13018015

What is Person 2's name?
Last Name (Please print)

Husband or wife

Biological son or daughter

Adopted son or daughter

Stepson or stepdaughter
Brother or sister

Father or mother
Grandchild

Parent-in-law

Male

Female

First Name

o What is Person 2's sex? Mark (X) ONE box.

e How is this person related to Person 1? Mark (X) ONE box.

Mi

Son-in-law or daughter-in-law

Other relative

Roomer or boarder
Housemate or roommate
Unmarried partner
Foster child

Other nonrelative

What is Person 2's age and what is Person 2’s date of birth?
Please report babies as age 0 when the child is less than 1 year old.

Print numbers in boxes.
Day Year of birth

Age (in years)

Month

=> NOTE: Please answer BOTH Question 5 about Hispanic origin and

Question 6 about race. For this survey, Hispanic origins are not races.

Is Person 2 of Hispanic, Latino, or Spanish origin?

No, not of Hispanic, Latino, or Spanish origin

Yes, Mexican, Mexican Am., Chicano

Yes, Puerto Rican
Yes, Cuban

Yes, another Hispanic, Latino, or Spanish origin — Print origin, for example,
Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard,

andsoon.

White

Black or African Am.

G What is Person 2's race? Mark (X) one or more boxes.

American Indian or Alaska Native — Print name of enrolled or principal tribe. ¥

Asian Indian
Chinese

Filipino

Other Asian — Print race,
for example, Hmong,
Laotian, Thai, Pakistani,

Cambodian, and so on. T4

Some other race — Print race. 4

Japanese
Korean

Vietnamese

Native Hawaiian
Guamanian or Chamorro
Samoan

Other Pacific Islander —
Print race, for example,

Fijian, Tongan, and
S0 on.
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Attachment E

Treatment 4 (Softer/Eliminated Mandatory)

XVI.  Mailing 1: Initial Mailing

XVIl. Mailing 2: First Reminder

XVIIl. Mailing 3: Questionnaire Package
XIX. Mailing 4: Second Reminder

XX.  Mailing 5: Final Reminder

Mailing 4: Second Reminder Mailing

Postcard: ACS-29(LX)MMT3
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National Processing Center
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Treatment 4: Second Reminder Postcard
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The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

CUnited States™

ensus

enss—— Bureau

The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

Complete and mail back your paper questionnaire now.

Or respond at https://respond.census.gov/acs

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If YOU need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.

CUnited States”

ensus

e Bureau

The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If You need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.

ensus

o= Bureau

CUnited States”

The U.S. Census Bureau has sent you repeated requests to complete the
American Community Survey. If you have not already responded, it is
imperative that you complete this survey now.

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If You need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.

Complete and mail back your paper questionnaire now.
Or respond at https://respond.census.gov/acs

If you do not respond now, a Census Bureau interviewer may contact you to
complete the survey.

If ?/ou need help completing the survey or have questions, please call our
toll-free number (1-800-354-7271).

Thank you.



Attachment E

Treatment 4 (Softer/Eliminated Mandatory)

XXI.  Mailing 1: Initial Mailing

XXIl. Mailing 2: First Reminder

XXIll. Mailing 3: Questionnaire Package
XXIV. Mailing 4: Second Reminder
XXV. Mailing 5: Final Reminder

Mailing 5: Final Reminder Mailing

Letter: ACS-23(LX)MMT3



Treatment 4: Final Reminder Letter
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U.S. Census Bureau
Washington, DC 20233

A message from the Director of the U.S. Census Bureau:

The U.S. Census Bureau has sent you several requests to complete the American
Community Survey. If you have not already done so, now is the time to respond.

Respond now at https://respond.census.gov/acs
Log in using this user ID:
OR complete and mail back your paper questionnaire.

If you do not respond promptly, a Census Bureau interviewer may contact you with a
personal visit to complete the survey. If you would like to complete the survey by
telephone or need assistance, please call our toll-free number (1-800-354-7271).

Thank you.

Security Security Security Security Security

census.gov
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U.S. Census Bureau
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ACS-23(LX)MMT3 (4-2018)

FINAL NOTICE
RESPOND NOW

PRESORTED
FIRST-CLASS MAIL
POSTAGE & FEES PAID
U.S. Census Bureau
Permit No. G-58




Attachment F

Treatment 5 (De-emphasized Mandatory with Current Questionnaire)

l. Mailing 1: Initial Mailing

Il. Mailing 2: First Reminder

[l Mailing 3: Questionnaire Package
IV.  Mailing 4: Second Reminder

V. Mailing 5: Final Reminder

Mailing 1: Initial Mailing

Envelope: ACS-46 IM (X)MMT
Instruction Card: ACS-34IM (08 _08 2013)
Letter: ACS-13 (LX)MMT2

Multilingual Brochure: ACS-9 (2017)(11-2017)
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