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Domestic ;g% FEMA END-OF-COURSE EVALUATION

Preparedness i

OMB Number: 1660-0130 FEMA Form Number(s): FEMA Form FF 092-0-2 Expiration Date: xx/xx/xxxx

Public reporting burden for this, survey is estimated to average 15 minutes per response. The burden estimate includes the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and submitting the survey. You are not required to respond to this
collection of information unless it displays a valid OMB control number. Send comments regarding the accuracy of the burden estimate and any suggestions for
reducing the burden to: Information Collections Management, Department of Homeland Security, Federal Emergency Management Agency, 500 C Street, SW,
Washington, DC 20472, Paperwork Reduction Project (1660-0132). The following collection of information is voluntary. NOTE: Do not send your completed form to
this address.

Please rate the questions below using the following scale:

1 = Strongly Disagree 2 = Disagree 3 = Neutral 4 = Agree 5 = Strongly Agree
A. Student Services
The travel briefing was informative. ®© @ 3 ® 6
In processing was conducted efficiently and professionally. O @ ® ® 6
Transportation to, around, and from campus was safe and professional. O @ 3 ® 6
The issued electronic device was operational (Wi-Fi and cell service excluded). O @ 3 ® 6
Student Services staff were professional and courteous. O @ 3 ® 6
B. Lodging
Lodging was comfortable. ® @03 6 6
Lodging met my needs. ® @03 6 6
Lodging staff was professional and courteous. ® @03 6 6
C. Food Service
Food quality was good. ®© @ 03 ® 6
A variety of food was available to meet my dietary needs. O @ 03 ® 6
Food Services staff were professional and courteous. ®© @ 03 ® 6
D. Information Technology
Wi-Fi was operational in my lodging area. ®© @ 03 ® 6
Wi-Fi worked effectively in my lodging area. ®© @ 3 ® 6
Cellular service was operational in my lodging area. ®© @ 03 ® 6
Wi-Fi was operational in my training area. O @ 3 ® 6
Wi-Fi worked effectively in my training area. O @ 3 ® 6
E. Remarks Please be specific if you had an issue or problem, and suggest a solution if possible.
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