
We the undersigned, have or will rely on the services of direct care workers for ourselves
and our families, and want to express our support of the Center for Medicare and
Medicaid Services’ proposed rule with regards to provisions on Home and Community
Based Services. We believe direct care workers should earn a fair share of the pay, and
are concerned by the shortage of workers and high turnover caused by low wages that
jeopardizes our access to in-home care. We urge CMS to finalize the rule, including the
rule that 80 percent of the money paid for personal and home care services goes towards
workers’ compensation. This rule will better ensure that all Medicaid beneficiaries can
access home and community based services. We also support the establishment of the
Interested Parties Advisory Group with voices from beneficiaries and direct care workers,
and groups that work on behalf of both of them.

“I am disabled. I depend on my workers totally. They do not receive anywhere near enough to
support themselves. Care workers are essential because they care for the elderly and those like
me.” Norberta Russo, NY

“I rely on an Agency Caregiver to assist me in caring for my elderly spouse; I need to know she
is provided with a fair income for her skills.” Rondi Saslow, CA

“My late parents were lucky enough to have adequate home care help -- from very dedicated
workers. But most of them had to work 60, 70, even 80+ hours each week, typically having
full-time jobs with 2 different agencies. Such exhausting schedules are exploitative and
dangerous for the workers. And exhausted workers may put their patients at risk. They need a
truly living wage that recognizes they do skilled work.” Deborah Socolar, NY

“We need consistent, quality care for my father in law with Parkinson’s. We need high quality
care jobs with good wages and training opportunities.” Charlotte Dodge, MD

“My Dad really wants to stay in his apartment, and the only way he can do that is with home
care to help him with food preparation and bathing and other activities of daily living that he can
no longer do for himself. These caregivers are vital to the survival and wellbeing of our aging
population, and they deserve a fair wage for their invaluable services.” Nancy Foster, SC

“As the daughter of a parent who had dementia and who was on a fixed income, I saw where
the lack of adequate wage compensation impacts the level of care provided. Direct care workers
have a very important job caring for other human beings that are vulnerable whether the elderly
or children. We expect them to be empathetic to the people they care for, but do not afford them
the basic income to live healthy lives. How can they care for others adequately if they cannot
afford an adequate level of living for themselves or their loved ones?” Kathleen Vernacchio, MD

“As the parent of a special needs adult daughter, finding quality help is only possible if direct
care workers are paid a LIVING WAGE!” Betsy Cousins-Coleman, NJ



“Thanks to home health care workers, my mother was able to remain in her home until eleven
days before her death at age almost 97. I am forever grateful for this.” Abbie Bernstein, CA

“Increasing the portion of what we all contribute that goes to those providing direct care for our
loved ones [and me when need be -- I'm 84] makes one's care giver more secure, relaxed, and
consequently kinder and glad to be of service.” Peggy Dobbins, GA

“We rely on excellent care workers to care for my 90 year old mom with dementia. Please make
care work a job that is fairly compensated and supported.” Susan Lob, NY

“I've had caregivers for 20 yrs, and always thought they were underpaid. Still do.” Steven Biggio,
WA.

“I have four disabled people at home. I have to work full-time because I am the primary
breadwinner. We have gone through about five caregivers in a year because they can make
higher wages elsewhere and they leave. So I have to train someone all over again. It would be
helpful for them to earn higher wages to improve the quality of care and improve access to
caregivers for families in need. Everyone needs this care at some point in their lives” Lesli
Sherwin, AR

“Higher wages would help provide stability in the relationship between client and caregiver if the
caregiver could afford to live decently on the wages paid and thus continue the relationship.”
Mary Lee Johns, TX

“Caregiving is extremely difficult work which requires care workers to be healthy, alert, and able
to critically think. Not only do caregivers need to take care of themselves, but they need to be
able to live quality lives to do the important work that they do.” Shari Maria Silverman, WA

“In my rural area there are not enough workers who are able to work for the amount that is paid.
I can't get the help I need.” Tina Ann, CA

“I myself had a sole proprietor house cleaning and household care business for many years . I
now need help - after my spouse losing his job, and we both have disabilities and chronic health
conditions . After his acute illness and a couple of my injuries on top of it all, I can find no help.
Paying direct care workers a living wage would make the services I need from safe and
responsible /compassionate workers more accessible to me and my spouse.” Ribble, Mary Ann
NY

“If workers who give so much of themselves already could be fairly compensated financially,
maybe even allowing them to work fewer hours and not be exhausted all the time, not only their
living situation could improve and their stress decrease outside of work, but their ability to care
and pay attention to their patients/clients would also improve. A win-win proposal” Heidi
Haehlen, NC



Additional Signatories

1. Collins, Amanda, AK
2. Cavazos, Richard, CA
3. Ulloa, Maria, AZ
4. Bautista, Claudia, CA
5. Alvarado, Denise, CA
6. Garcia, Ana, CA
7. Hopkins, Claude, CA
8. Ma, Rae, CA
9. Maxwell, Judith, CA
10. Richards, Sandra, LA
11. Urrea, Olga, FL
12. Selby, Lisa, CA
13. Jones, Rev. Allan B., CA
14. Carmody, James, NY
15. Kirshenbaum, Gayle, NY
16. Conway, Ann, FL
17. Gallup, Earl, FL
18. Glass, Barbara J, FL
19. Montalvo, Catherine, TN
20. Flaherty, Kathleen, IL
21. VanValkenburg, Vicky, CA
22. dobbins, peggy, GA
23. Mondragon, Beau, CO
24. Wilcox, Marta, CO
25. Higgins, Joyce, CA
26. Drennen, Emily, CT
27. Biggio, Steven, WA
28. Cusick, Gerald J. Cusick, DE
29. fries, Laura, FL
30. Lieberman, David, FL
31. Cades, Linda, MD
32. Linda, Kangombe, FL
33. Passauer, Sean, FL
34. Stalter, Marlene, FL
35. Johns, Mary Lee, TX
36. Bryant, Pansy, GA
37. Holloway, Sheree, GA
38. Johnson, Susan, GA
39. Hard, Cecelia, PA
40. Kiel, Martha, GA
41. Johnson, Emily, IA
42. Silverman, Shari Maria, WA

43. Matson, Samantha, PA
44. Ann, Tina, CA
45. Lee, Roni, IL
46. Wolfman, Jarret, NY
47. Thornton, Nancy, IL
48. True, Karen, IL
49. Pierce, Karl, CA
50. Jones, Jasper, IN
51. Wallis Nixon, Michelle, IN
52. Casassa, Judith, MA
53. Haroutian, Peter, MA
54. Leonard, Joe and Virginia, PA
55. Heil, Holly, MA
56. Hobbie, Jeanne, MA
57. Petitpas, Bethanie, MA
58. Smith, Margaret, MA
59. Gallagher, Denise, WI
60. Brosky, Keith, MD
61. Hinds, Gareth, MD
62. Bush, Katie, KY
63. Lewthwaite, Karen, MI
64. Newman, Carol, OR
65. Lozow Cleary, Karen and Will, IN
66. Bresnan, L, MO
67. Rajagopalan, Desikan, MO
68. Smith, Elizabeth, MO
69. Harris, Cynthia, NC
70. Hyatt, Robert, NC
71. Marshall, Darci, NC
72. Ulirsch, Patti, NC
73. Frederick, Cheryl, NE
74. Bauman, Robyn, NJ
75. Cooper, Terry, NJ
76. Galante, Nancy, CA
77. Johnson, Barbara Johnson, NJ
78. Oostenbrug, Paul, NM
79. Rachel Zohav, Aviva, MD
80. Gary, Michael, NY
81. Jones, Flavellar, NY
82. Kocher, Isa, NY
83. Levo, Lynn, NY
84. Maher, Deborah, NY



85. Neatrour, Beverly, NY
86. Parks III, Stinson, NY
87. JORDAN, PAMELA, WA
88. Apisdorf, Zoe, OH
89. Gomez, Natalia, PA
90. Michele, Alicia, OH
91. Martinez, Nancy, OK
92. Duggan, John, OR
93. Anderson, Kimberly, PA
94. Ard, Linda Marie, PA
95. Hameen, Shakeerah, PA
96. Socolar, Deborah, NY
97. Russo, Norberta, NY
98. Hanns, Mary, PA
99. Roberts, Jack, PA
100. Lieberman, Lisa, OR
101. Royster, Theresa, PA
102. Zubow, Deborah, PA
103. Bridges, Susan, PA
104. Baxter, David, TN

105. Roth, Lisa, CA
106. Coker, Angela, TX
107. Eddleman, Meleny, TX
108. Herndon, Dr Patrick, TX
109. Moran, Roy R., TX
110. Warden, Galen, SC
111. Phillips, Shekita, TX
112. Salinas, Sandy, TX
113. Romoleroux-ChongHing, Brigitte,

UT
114. Rain, Jennifer, MA
115. Rodrigues, Lucimara, MA
116. Rodrigues, Lucimara, MA
117. Maxson, Betty, NY
118. Moeller, Robert, NH
119. Aguirre Grajeda, Elizabeth, TX
120. Brooks, D L, TX
121. Carter, Marilyn, TX
122. Maxey, Clara, TX
123. Young, Benita, NY


