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Title V11T of the Civil Rights Act of 1968, referred to as the Fair Housing Act
(FHA), gave HUD two main mandates: (1) to stamp out illegal discrimina-
tion in real estate transactions (including the rental, purchase, or financing of
housing) and (2) to affirmatively further fair housing (AFFH). Further acts,
including the Equal Credit Opportunity Act of 1974 and the Community
Reinvestment Act of 1977 reinforced these mandates, further prohibiting dis-
crimination in issuing mortgages and against minority neighborhoods.

Much energy has been devoted to the first mandate, which requires the
Department of Housing and Urban Development (HUD) to respond to com-
plaints of discrimination based on race, color, national origin, religion, sex,
familial status, or handicap that are prohibited by the FHA.! HUD can
respond by investigating the complaint, and, if it determines there is reason-
able cause to believe the FHA has been violated, attempts a conciliation with
the person the complaint was filed against or, if conciliation fails, recommend
that the attomey general file suit. If HUD determines that a state or local
agency has similar fair housing powers, the complaint will be referred to that
agency for investigation.

A substantive institutional ecosystem has evolved to investigate and address
claims of housing discriminatory activities, whether they are actions taken as
a result of a discriminatory intent ot with a discriminatory impact. Ar HUD,
the Office of Fair Housing and Equal Opportunity (FHEQO) and its ten regional
offices focus on enforcing the response to complaints of housing discrimina-
tion. Following the 1988 amendments to the Fair Housing Act, HUD has had
a more direct role in imposing fines and in supporting fair housing organiza-
tions in their actions against discrimination (Patterson and Silverman 2011).
Through the Fair Housing Assistance Program (FHAP), FHEO provides state
and local agencies with training, technical assistance, and grants to support
their enforcement of fair housing laws.

Similarly, the Fair Housing Initiatives Program (FHIP) provides support to
fair housing organizations and other non-profits that assist individuals who
feel they have been discriminated against by helping them navigate the legal
system and by implementing testing to establish the presence of discrimina-
tion. Over 100 organizations receive support from HUD through the FHIP.
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