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Palmetto GBA to Address Outpatient 
Department (OPD) Prior Authorization (PA) 
Requests That Have Not Yet Received a 
Response.  

Providers that have submitted an Outpatient Department (OPD) Prior 
Authorization (PA) request by fax between August 24, 2020, and September 
21, 2020, and have not received a response -- your requests have been 
received, but all have not yet processed. We are working to process your 
requests as quickly as possible. 

  

Applies to: 
JJ Part A//General 
JJ Part B//General 
JM Part A//General 
JM Part B//General 
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